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About the DocumentMall Plugin

The DocumentMall plugn acts as a bridge between Reform and DocumentMall. It
allows you to archive processed forms to a DocumentMall account for later retrieval.
The plugin is very flexible, as it allows you to set up the DocumentMall account with
static and/or dynamic values, which allows you to better organize your documents.

Reform12 maximizes the integration with Ricoh's DocumentMall by enabling automatic

delivery of document information from any operating system, application or device.

Whether a document is being printed from the host, scanned in using an MFP or copier,

or generated by a user from an application, Reform will capture the process, extract the

tSEG FYR AyidSttAaasSyidte I NOKAGS Al G2 520dzySy
options, more of your valuable information can be effortlessly accessed and easily

shared companyvide through DocumentMall. Reform can control directory locations as

well ascustom index information to simplify document retrieval. Full text searches can

be performed to quickly find specific information stored in PDF, TIFF, or any other files.

Fast and easy access to important information is an extremely vital resource, and

REF2NX¥QEA AYGSANIdA2y OFLIoAfAGASAE (G2 520dzySyd
comprehensive document information archive to improve the workflow of your

business operations.

System Requirements
1 Reform 12 Enterprise or Reform 12 PDC
1 DocumentMall Plugin

1 DocumentMall Upload Agent Monitog This will be automatically installed with
the DocumentMall Plugin during the installation.

1 For Evaluation and Demonstration: Windows XP, Windows 2003 Server,
Windows Vista, Windows 7 or Windows 2008 Server (64 Bit Operating®yate
Supported)

1 For Production Systems: Windows 2003 Server or Windows 2008 Server (64 Bit
Operating Systems are Supported)

1 Microsoft .NET Framework 2.0 (this will be automatically installed if the installer
does not find it on the system)

All requiredReform software downloads can be foundvaww.fabsoft.com>>
Downloads section.

Hardware Requirements

1 Production System Recommendatiffhese suggestions are only estimations.
High load environments may require mple servers, or additional hardware.)
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Pentium 4 Processor
4 GB RAM
HDD Space 100 GB (Redundancy recommended)
Battery Backup (UPS)
Dedicated server, no other software products except for virus and
security programs.
T Minimum System Requirements for demongioa purposes only
1. Pentium 4 Processor
2. 2GBRAM
3. HDD Space 30 GB

arwdE

Hardware specifications depend greatly on the workload and throughput that is
required. Higher end processors and greater amounts of memory will increase the
amount of information and datahiat Reform can process thus improving overall system
throughput. For load balancing or failover, multiple servers can also be used. (Note: A
license for Reform and each phumgis required for each server running the software.)
Before obtaining the servehat you plan on utilizing for Reform, please check the plug
AYyaQ dzaSNJ YlydzZ fa F2N {@daiSY wSldZANBYSyGa I a
hardware. For production systems, we also recommend redundant hard drives utilizing
the mirroring features of R® (Redundant Array of Independent Disks) to minimize data
loss and expedite system recovery in the event of a hardware faiBagtery backups

are also suggested to maintain system uptime and reliability in case of power failures.

Installation
Toinstall the DocumentMall Plugin components, download and run the installer.

£l

docurnentmall,
EXE

Step through the prompts and accept the User License Agreement. The installation will
begin. The DocumentMall Upload Agent Service is automatically installed and started
whenyou install the DocumentMall Plugihe Microsoft .NET Framework will be
automatically downloaded and installed if it is not already present on the sysiédaw

the installation to complete and then read on to the next section to learn how to set up
DocumentMall integration.

The default installation directory for Reform 12 and its plugir@\iBrogram

Filedw S F 2 \NJf you have changed the path during the Reform installation routine,
or if you are using a 64 bit operating system, please refer to the appropriate path
instead of the default one referenced throughout this documentation.
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Plugin Registration and Licensing

When evaluating Reform 12, the plugins will also be in an evaluation mode for that
period of time. Once Reform has been purchased and licensed, the required plugins
must also be licensed in order tmntinue functioning correctly.

tfSFrasS aSS GKS awSF2NXY wmH [AOSyaiy3d I yR
Manual for more information on how to license Reform 12 Rhgy After the license is
entered, the Reform Spooler will need to be &$éd to refresh the licenses. More
information regarding the Reform Spooler Service can be found in the Reform 12 User
Manual.

Sending Your First Document to DocumentMall

Implementing DocumentMall integration into yoworkflow consists of installing the
plugin, entering your DocumentMall account information into the Upload Agent
settings and setting up your form. Since we have already covered the installation
process, the first thing we need to do is add an accdanbhe DocumentMall Upload
Agent.

1. DocumentMall might run right after you install it. If sou should see thn icon
in the system tray (next to the clocklpouble clickon this icon to bring up the
DocumentMall Upload Agent.

2. If itis not running, youan start it by going to:

{ 41 NI pt NP I NIDycrfewtBa=2Upndax Agent

3. Open the options window by going Edit>Options It will prompt you for a

password. The password is:
dmuaconfig
4. Click on theAccountsitem in the left list.

5. Click the™ button onthe right toadd a new accountVe are going to add the
FabSoft Tutorial account that has been set upd®monstrationpurposes.
6. Enter the following information:
Account Name FABSOFT
User Name tutorial
Password tutorial
Account Type Production
Selectthe optionInclude this account when creating synch.xml files

form 12 (W documentmall”™
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Failure Racovery

Usger Mame: | tutarial

Paszword, eessssss

Options E]
Genatal Docurmentt all Accounts
Accounts
Folder Paths Account | FABSOFT MEE!
Batch Control | Include this account when creating synch.xml files |
Transfers
Proxy Seﬂlngs Account Credentials:
Cebugging

Account Type: | Production

[o" save

| [H Cancel ]

al 1S adz2NB GKFG @2dz OKSO]

FTAf SaQH

7. ClickSaveto save your options.
8. In the main window of the Upload Agent, ga to

File>Generate Synckml Fles

| DocumentMall Upload Agent

File | Edit  Help

Process 3

.| tGenerate Synch.xml Files

Exit

SCCOUAT BatCh 1L

0KS 2LIiA2Yy WLYyOf dzR

9. ClickOKat the prompt.Wait for the process to finish. After it completes, you can
close the DocumentMall Upload Agent.

Documentiall Upload Agent

i This Feature will generate a synch,xml file For each DocumentMall account configured to do soin the preferences, Depending on the number of
iy accounts selecked to create synch.xml Files and the complexity of the account's content, this procedure may kake several minutes ko complete.

10.Now we need to configure Reform. Open the Reform Designer by going to
Start>Programs>ReforX>Designer

11.For the examfe, we will be creating a new form with an existing templétethe
Reform Designer,ajto File>New>NewSelect thddbocumentMallFTMand clickOK.

form12
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DOCUMENTMALL FTM
Documenttall - Car Dealership Form

12.When it asks if you would like to open a text file for designing, sélect

13.Next, go toFile>Saveo sawe your form. Name iDbocumentMallFOM

14.You can now close the Reform Designer since we have ounibramwe will be
using alongside the Workflow Designer to route the document.

*Now that we have our form, we can begindreatethe desiredDocumentMall
workflow using the Workflow Designer. First, the Workflow Designer must be started.

15.Toopenitgoto{ G I NI Ht NP I NI Woskifpw SeEignbily X
16.0nce open,wemustgo®A tf S B b SgX

= Reform Workflow Designer

- 2k add Side Connector

2 add Connectar V:‘j Execute

i Open...
Reread Library. ..

H Save

Save As...

b

Setup Work Flow, ..

Exit

Process *

Dutput =

17. SlectdDocument Automatiort and clickOk

form 12 (W documentmall™
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X]

New Workflow

Available Workflows
% Document Automaton

Document Restrictons

18.You will now notice thayour Inputs, Processes and Outputs have been populated by
the various plugins you have installddocumentMalbeing one of the Outputs)

D H e A x J}s.ﬂ.dd Side Connector _-‘}s.ﬂdd Zonneckor \tjgxecute

FS
General & =

g Comment

Input

Farm and File

-
] I” . From MOST

bed

bed

Process

=]
=
-
=
=
=
b

[\"‘; Printer

@ SaveToFile
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19.We cannow start adding the necessary components to the workflow. First, drag
and drop aForm and Filebject onto he workflow by clicking and holding your
mouse onForm and Fileand then moving your mouse over to the workflow and
releasing the mouse button.

Input =

-\-‘-"-‘_‘_‘

b

17" From MOST N. @ -
L NE)
Process ® e

5 Form and File 1
n [:] n

Q{‘/\ DAC

*You will be prompted with the following dialog:

e

Reform Setup: Form and File 1

-,.:- ‘Ir- Please enter a description for Form and File 1

8 Description
|D0cumentMaII Demo

[ ]

20.Enter a description for the object you just added. Téiddne by typing in the
provided box. TypéDocumentMallDemcE and clickFinish This will take you back
to your workflow.

21.b2g6 ©S I NS NBI RBocumgntMalbgnich IEABRY GIKYSR aA y Lidzi
do so, right click on the newly added object and seée/ 2 y ¥ A 3 daNdimiply 2 y X ¢
double-clickon it.

u 2] [ ]

] E (= )
[locu]MnII

n D&Ql Edit Caption. ..

| Configuration. ..
Align ko Grid

Delete Chel+Del

form,1 2 (W documentmall™
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22.You are now presented with the Input Setup window. First, we want to select the
TextFile or data stream that our form will be using. To do so, you can simply begin
typing in the box, or you can browse find it. We want to select the
DocumentMallout file from \ ReformX\ Backups. Click the small folder icon to
bring up a window which will let us choose that file. Select the file and@pek

Look jn: |[‘:J Backups v| 3% e m-

) PackingSlip. out
u\b Check, out

ty Recent = pac. out
Documents DocumentMaII.out I
EI Fax.out
@ Lekter . aut
Desktop
q

@

My D ocuments

-

Ay Cornpuiter

S

& | >

-

Filz nane: | DacurnentMall out - | I Open I

[ Cancel ]

by Network, File of twpe: | v |
Cancel Firish

23. After choosing the text file, you are taken back e tnput Setugage so that you
canselect a form. Click the small folder icon to bring up a window which will let us
choose the desire@ocumentMallFOMform file. Select théile and clickOpen.

Look jn: |hfj.F0rms V| €} s i

E_ @ CiZSkatement-approved, FOM

&) pac.Fom

My Recent @ default . FOM
Dacuments | =] Documenttall FOM

& Fax.For
@ @ DocumentMall Fom |

pesten \
s
My Docurnents ~
My Computer
s >

O ©

=

il Eeme | Dacumentall. FOM v [ e ]

M_I,JNet.work Files of type: |"_f0m v| [ Cancel ]

form] 2 (W documentmall™
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24 Now that you have both your Input Text File and Reféomm selected, the setup
of Form and Files complete. You can quickly double check that the correct files
are selected and then cli¢knish

Input Setup: Documentiall Demo

Form and TextFile to be used in the Workflow
Plzase enter the form name and textfle name or browse for them

;-ﬂr -

Input Text File

|"C:1Prngram FilesRicoh_Reforrm_POC_v124BackupsiDocurnentiall out” | |
Refarm Form
I |"C:1Prngram FilestRicoh_Reform_PDC_v124Forms Docurnentiall, FomM™ | |

25.You will also be prompted to add a palgesak field to the forms. At this point, we
want to selectNo.

26. Tofinish theDocumentMallworkflow, we want to add ®ocumentMallOutput.
We use the same drag and drop procedure as withRbem and Filésee step 19
¢F1S @2dzNJ Y2 dzBumenfMlE RRIOR2 SOKS FANR Y dzy RSNJ h dzi
the workflow somewhere belw your Input. Once you release your mouse, you
gAft 0SS LINE Y LDocBriRentiaE dR S ZotENESacss Ay (GKS 062E Ly
then clickFinish

Reform Setup: Documentiall 1
;?*ﬂr- Flease enter a description for DocumentMall 1

Ciescription
IDM Upload| I

form] 2 (W documentmall™
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27.0nce you click Finish, you are taken back to your workflow. FocmmentMall
will have aRedCaption becase it is not yet configured. To configure
DocumentMall you must first connect thEorm and Fil@bject titled
éDocumentMallDemc & ¢2 R2 &2AddChrnétindl @i 8200 TNKBSY a4
0KS YSydz ol N® bSEGEZ RNE JdzgRIMNY Y12W#& S FTNRY
DocumentMallDemc(l 2 I K€ aNoDRPMARIGadE | & LIAOGdzNBR o6Sf 2
When the connection is complete, the connecter will turn black (if red, connection
KFa y2G 6SSy YIRS 02 DadBneniMaRDEMa] N® I LIBA Ay 0 |y
will turn green

=

® = ®
Docu Mall

Demo

®

- @ -

DM UQIM(I

28.You wil be prompted to configur®ocumentMallupon completing the
connection. ClicKes If you chose not to,qu can alsaouble clickon the
DocumentMallobject orrightclickand selecti / 2 Y F A XdzNI KA AY O2 Yy T A 3 dzNJ (
will step you through all the seattgs necessary fabocumentMallto successfully
connect toa DocumentMallserver and upload filesThe first piece of information
is the file type you want your document to be archived with iDlmcumentMall
{ St SOFG A trl £lickNext.
Type of file g|

What type of file would you like to use?

© PDF File

O TIF File

29. Thesecod prompt will ask you for thé&ile Name This is what will be used to
identify the document once it is posted into a Document Mall cabiHetewe
would like to use data that is available in the data stream instead of a static value.
To do so, we firsy dz& G O fCKcloere to Keect Gariable informatign o dzii G 2 y &

form 12 (W documentmall™
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DM Wizard
Please enter or select a value for ffe Vame

To use a static value, please type it in the box below. To use a
dynamic value, please click the appropriate button below and then

X)

select it from the list.

Static: ||

Dynamic: [

Click here to select variable (dynarmic) information ]

Cancel

*Note-After doing so, we see that a list will appear with the different fields that you
can choose for your variable dat#.you want to go back to static input mode, you
can do so bylicking the appropriate button for static information and thgou will

be able type static information.

We want to uséDealerNamd: a
from the listand click Next.

FikgNam& I f dzS delectDenlerRdéne & 2 <

DM Wizard
Please enter or select a value for fle Vame
To use a static value, please type it in the box below. Touse a

dynamic value, please click the appropriate button below and then
select it from the list.

Static: Click here to enter static information

Dynamic: | AuthorizedBy=Jobn Penn ~
branch=BangkokO1
BrandLexus=LEXUS -
BrandtB =MERCEDES BENZ :
Dealerblame= Al
DealerMarmenl = aJTOLUXURY CAR DEALER

DocType= PRICE LIST

IssueDate=May 2002

LexusCapacity= 4680cc 4,680cc 2997cc 2,997 cc 3,
LexusHF= 380 380 228 228 268 272
Lexustodels=L 5460 L5460 G5300 5300
LexusPrice= 10,910,000 9,020,000 35,360,000 5,050,000

=

)

form12
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30.C2 WNfledz ¢S

g 2 dzf Rseakigbl8 data fomith priktystream. To do so,

FANRG Of AQitk hérekiGseleéctizariateytataxd CNRY GUKS fAald GK
selectlssueDateand clickNext.
DM Wizard X
Please enter or select a value for 7itle
To use a static value, please type it in the box below. To use a
dynamic value, please click the appropriate button below and then
select it from the list.
Static: Click here to enter static information
Dynamic: | sutharizedBy =lohn Pern
branch=BangkokO1
BrandLexus=LEXUS :-
BrandiB=MERCEDES BENZ : -
DealerMame= AUTOLUXURY CAR DEALER
DealerMame00= AUTOLUXURY CAR DEALER
= 4,680cCc 4680cCc 2997 Cc 2997 cc 3,
LexusHP= 380 380 228 228 268 272
LexusModels=L5460 L5460 55300 55300
LexusPrice= 10,910,000 9,020,000 3,360,000 5,050,000
31.The next prompt will ask for thBubject C 2 Sdbjéct = ¢S ¢ 2 dzf &iableA 1S (G2
RFGF FNRY (GKS LINAY G &G NBICickhhereoBele2 423> FAN
variable daté ® CNBY (KS f ABodTypead dickNettJLISF NE > a St SC

DM Wizard
Please enter or select a value for Subject

To use a static value, please type it in the box below. To use a

dynamic value, please click the appropriate button below and then
select it from the list.

Static: Click here to enter static infor mation

Dynamic: | authorizedBy =John Penn ~
branch=Bangkokdl

BrandLexus=LEXUS :-
BrandMBE=MERCEDES BEMZ : -
DealerMarne= AUTOLLXURY CAR DEALER
DealerMamedl= AUTOLLXURY CAR DEALER
|DocType= PRICE LIST

IssueDate=May 2008

LexusCapacity= 4,680 cc 4,680 cc 2,997cc 2,997 cc 3,
LexusHP= 380 380 228 228 268 272
Lexushodels=L5460 L5460 5300 35300

LexusPrice= 10,910,000 9,020,000 5,360,000 5,050,000

3
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32.Next piece of information needed is ti@cumentMall accounto use.This will list
all accounts that have been set up in the Upload Ag8etectthe FABSOFaccount
and clickNext.

DM Wizard 3

Please select an object for Document Mall Account. This Document
all Account will be added to your form with the selected value
below upon execution.

33.Next it will ask you which Document Mall directory you would like to upload the file
to. SelectTutorial and clickNext.

DM Wizard X

Which directory would you like to upload to?

o> |

form] 2 (W documentmall™
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34. 1t will now ask for the pernssion set. Choosgutorial=Tutorial then clickNext.

DM Wizard x|

Which permission set would yvou like to use?

Administrators=Administrators
Everyone Read=Everyone Read
Cwner Only=Crwenier Only
SAAS Demo=SA4A5 Demo
[Tutorial=Tutarial

35. It will ask you for the document type. Select the objB&ICELISINd clickNext

DM Wizard X]

Which document type would vou like to use?

AP Check=apcheck
Car Deal=cardeal

CoverPage=coverpage
Mew Hire App=newhireapp
PackingSlip=packingslip
Patient=patient

PRICELIST=pricelist

[t ]

form,1 2 (W documentmall™
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*Now it will ask you to selecthe attributes associated with the®?RICELISIbcument

type.

36.The first attributeisISSUE DATEVe would like to use variable data from the print
AUNBEFY F2NJ GKA& | G0GNRO dziCkkheretbBele®®2 a23 TANER
variable dat& ® CNRY (KS f AISSUEDARdhdiclickNegdtJS NBRS &St SC

Please enter or select a value for FSSUE PATE

To use a static value, please type it in the box below. To use a
dynamic value, please click the appropriate button below and then
select it from the list.

Static: Click here to enter static information

Dynamic: | AutharizedBy=1ohn Penn A~
branch=BangkokO1

BrandLexus=LEXUS -

BrandMB=MERCEDES BENZ : -

DealerMame= AUTOLUXURY CAR DEALER

DealerMame00= AUTOLUXURY CAR DEALER

DocT

LexusCapacity= 4,680 cc 4,680cc 2,997 cc 2997 cc 3,
LexusHP= 380 380 228 228 268 272
Lexustodels=LS460 L5460 G5300 G5300
LexusPrice= 10,910,000 9,020,000 5,360,000 5,050,000

’ Cancel ] ’ Skip l

37.The next attribute is th&ranch We would like to again use variable data from the
LINAY G a0NBFY F2NJ 0KA& | (G NNok deifefodelect¢ 2 R2 Az

A

variable dat& @ CNRY (KS f Abtamchan&didiNext.LJLIS| NBAX &S

Please enter or select a value for SRAVCH

To use a static value, please type it in the box below. To use a
dynamic value, please click the appropriate button below and then
select it from the list.

Static: ’ Click here to enter static information

Dynamic:

Brandlexus=LEXLS ;-

BrandhB=MERCEDES BENZ : -

DealerMame= AUTOLLEURY CAR DEALER

Dealerdamei0= AUTOLUXURY CAR DEALER

DocType= PRICE LIST

[zsueDate=May 2003

LexusCapacity= 4,680 cc 4,680cc 2,997cc 2997cc 3,
LexusHP= 380 380 228 228 268 272
Lexushodels=LS5460 L5460 EF5300 E5300
LexusPrice= 10,910,000 9,020,000 5,360,000 5,050,000 .

’ Cancel ] ’ Skip

fOlTﬂ] 2 (W documentmall™
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38.The last attribute IAUTHORIZEDB We would like to use variable data from the

LINA vy
variable date&

DM Wizard
Please
To use

dynam
select

Static:

Dynamic:

AGNBIY F2NJ GKA & | {0 Nok deie fodelectt 2
0] CNRY (KS f AAuthorife@Byaind clickSini$hl NE& >

enter or select a value for ANTHORIZEDBY

a static value, please type it in the box below. To use a
ic value, please click the appropriate button below and then
it from the list.

Click here to enter static information

AuthorizedBy=John Penn
branch=bangkok01

BrandLexus=LEXUS :-
BrandhB=MERCEDES BENZ : -
DealerMame= AUTOLUXURY CAR DEALER
DealerMamedl= AUTOLUXURY CAR DEALER

DocType= PRICE LIST

[zsueDate=May 2002

LexusCapacity= 4,680 cc  4,680cc 2,997 cc 2,997 cc 3,
LexusHP= 380 3a0 228 22a 268 272
LexusModels=L5460 L5460 (35300 G5300
LexusPrice= 10,910,000 9,020,000 5,360,000 5,050,000 W

l

Cancel l ’ Skip ] Finish

)

39.You have completing configuriygur simple DocumentMalivorkflow. Your2
objects6m2 OdzY Sy Gal f f

E
x x
Documentiall

Demo

- @ -

({1} l.l!glcmd

form12
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they have been successfully configured and the workflow is ready to be created.
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40.To make all the appropriate forms and changés, workflow must be executed.
CKAA Ad R2y Exeowdé OF ¢ MEette & thé iedu bar. After

— s

execution, you will be notified about what has taken place. @igk

Completed configuring the workfiow:

"Docurnentiall Demo” sends the data to "DM Upload”

| oK |[ Cancel ]

41.You can now close the Workflow Designer. Your form has been saved in your
default forms directay. A backup of your originBlocumentMallFOMfile has
0SSy 02 LIAWSRflovr Resighdt Srigidal Fornss F2f RSNJ Ay @2 dzNJ F2 1
directory. Any permanent form changes should be made to this original form as
it is used throughout the form cofiguration process as a templatelf changes
are made to the template, the workflow will need to be executed again to make
those changes to the generated forms.

42.To test out yarr settings and make sure that files can be uplogdiest we should
open theform with the Reform Designer. Navigate to your Fodinsctory and
double click orDocumentMallFOM. When asked to open the associated TextFile,
clickYes. Verify that the special fields exist on the right hand side of your form.

43.Now, we can check ihe Upload Agent is running.
a. If it is running, you should see tu icon in the system tray (next to the clock)
b. To start it, if it is not runningGo to
{ 41 NI pt NP I NIDvcrRentBal=2UNdaX Agent

v g
L“‘é] Qutlook Express Video traning Center
@ zames f@ DocumentMal 3 h DocumentMall Upload Agent

(S e e

All Programs f@ Reform Enterprise w12 v || & Uninstall Documentiall

User Manual PDF

| Log COFF D) Turn OFf Computer

TSR )

form 12 (W documentmall™
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44.In the Upload Agent, click tHgtart button to begin monitoring for DocumentMall

jobs.

i DocumentMall Upload Agent

Ele Edit Help

Pending

B Faled

B=Ed

(@ documentmall™

Account Date Time

Batch ID

Completion Time

Tatal Batches Processed
Successfuk 0
Pending:
Faled: D

Options

i

Exit

Upload Statistics
Last Upload: 0 KB/sec

fverage: 0 KB/sec
Total Reties: O

195 Kb

KB / sec
-

/" 55 Kb

Status: Stopped.

45. Go toFile>Printin the ReformDesigner to send the document BocumentMall

form12
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