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ReformTo Email 3

Using Email Features

Reform can send emails bpmmunicating withemail serversEmails can contain text,
html, or attachments. Combining Reform with an email server allows the delivery of
documents processed by Reform to various recipients. By sending the information via
email, paper costs are reduced and delivery and response delays are decreased.

System Requirements

1 Reform 12 Enterpriser Reform 12 PDC

1 Reform Email Plugin

9 For Evaluatio and Demonstration: Windows XP, Windows 2003 Server,
Windows Vista, Windows 7 or Windows 2008 Server (64 Bit Operating Systems are
Supported)

1 For Production Systems: Windows 2003 Server or Windows 2008 Server (64 Bit
Operating Systems are Supported)

1 Microsoft .NET Framework 3(&is will be automatically installed if the installer
does not find it on the system)

1 Microsoft SQL Server (SQL Server Express will be automatically installed by the
Email installer if it is not present on the current system)

Allrequired Reform software downloads can be foundvaiw.fabsoft.com>>
Downloads section.

Hardware Requirements

1 Production System Recommendatiprhese suggestions are only estimations.
High load environments may regaimultiple servers, or additional hardware.)
1. Pentium 4 Processor

4 GB RAM
HDD Space 100 GB (Redundancy recommended)
Battery Backup (UPS)
Dedicated server, no other software products except for virus and
security programs.
1 Minimum System Requirements foechonstration purposes only

1. Pentium 4 Processor

2. 2GB RAM

3. HDD Space 30 GB

aprown

Hardware specifications depend greatly on the workload and throughput that is
required. Higher end processors and greater amounts of memory will increase the
amount of information ad data that Reform can process thus improving overall system
throughput. For load balancing or failover, multiple servers can also be used. (Note: A
license for Reform and each phlugis required for each server running the software.)
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Before obtaining tke server that you plan on utilizing for Reform, please check the plug

AyaQ dzaSNJ YIlydzZ €ta F2NI {eaidSY wSIldZANBYSyGa | 3
hardware. For production systems, we also recommend redundant hard drives utilizing

the mirroring featues of RAID (Redundant Array of Independent Disks) to minimize data

loss and expedite system recovery in the event of a hardware faiBattery backups

are also suggested to maintain system uptime and reliability in case of power failures.

Installation
To install theEmailplug-in to your existing Reform 12 installatiaspwnloadand runthe
Emailinstallation executable.

The installer will launch. There is no grenfiguration required to install the plum, so
clickNextand the process willdgin.If SQL Server Express is not installed on your
system, it will be automatically installed. This typically takes betwee20l®inutes
between downloading the application and installing it. If the Microsoft .NET Framework
3.5is not already installedn your system, it will be automatically downloaded and
installed. After the installationis complete clickFinish The Email plugn is now

installed.

The default installation directory for Reform 12 and its plugir@\iBrogram

Filedw S F 2 \NJf yu have changed the path during tiReforminstallation routine,
or if you are using a 64 bit operating system, please refer to the appropriate path
instead of the default one referenced throughout this documentation.

Plugin Registration andlicensing

When evaluating Reform 12, the plugins will also be in an evaluation mode for that
period of time. Once Reform has been purchased and licensed, the required plugins
must also be licensed in order to continue functioning correctly.

t £ S &S Refér@l12lider®ingind Registratioh a4 SO0A 2y 2F GKS wST2N
Manual for more information on how to license Reform 12 Rhgy After the license is

entered, the Reform Spooler will need to be restarted to refresh the licenses. More

information regardinghe Reform Spooler Service can be found in the Reform 12 User

Manual.
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Email Serveilypes

TheReform Email plugin integrates withultiple email server typeslt currentlyhas the
ability to communicate seamlesshith SMTP, Exchange 2003, Exchange 207
Exchange 2010. When configuring your email workflow using the Workflow Designer,
you will ke given the option of choosing the email server type you would like to
configure Depending on whictype is chosen, you will be prompted foifferent

required and optionakemailserver settings.

Reform EmaiMonitor Service

The RM_Email_Monitor service is installed by the Email installation routine. This service
monitors a database table that is populated by the Email send to script in order send
emails. Using this methodarecordis keptof all sent emails Also, emails can be resent
automatically if they failed to be sent at the email server.

IMPORTANTThe RM_Email_Monitor Servigeust have local administrative privileges
in order to functioncorredly (Cannot be run as Local System or Network Setrvite)
change the service logon account, gdSart > Programs > Control Panel >
Administrative Tools > ServiceRight click ofRM_Email_Monitorand select
Properties.

Mame  # | Descripk. .. | Skatus | Skartup Tvpe | Log On As | il
Remote Access Ak, Creates... fanual Local System

%Remote Access Co..,  Creates,..  Started Manual Local System

%Remote Desktop H... Manage... TManual Local System

%Remote Procedure ... Serves ...  Started Aukomatic Metwark 5.

%Remote Procedure ... Enables ... fanual Metwork 5., i

%Remote Reqistry Enables ... Started Automatic Local Service

%Removable Storage  Manage... TManual Local System

Local System

""fl. Besultant Seb of Po Enahble Ilamal
RIM_Ernail_Monitor

Reform ... Started Automatic

Stark:
Stap
Pause |
Besume
Restark

All Tasks

Refresh

Properties

Navigate to the_og Ortab. Here, you will need to set the local administrative service
logon account.
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RM™M_Email_Monitor Properties {Local Computer)

General Hecoveryl Dependencie&l

Log on as:

" Local System account
I™| &llow service tojinteract with deskiop

" Thig account: I Browse. .. |

Ea$$wﬂ[d: I...............

Confirm password: Io-oo-.oooo.-oo-

Yo can enable or dizable this service for the hardware profiles listed below:

Hardware Frofile | Service |
Profile 1 Enabled
Encble | Dissble |

()8 I Cancel I Apply |

{ St SO0 GKS G¢KAA | O02dzyiYéE 2LINA2Yy D
use the. N2 ¢ &ufion to search for oneOnce you have entered the correct
credentials, ick OK to save your changes. If the service is already running, it will need
to be restarted by stopping and starting the service. If the service is not started, please
start the service after configuring an administrative logon service account.
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Setting up your First Email Enabled Form

Setting up a new or existing form to connect toemnailserver and send emails is a
simple pocess that utilizes the Workflow Designer, a form creation and configuration
tool. The setup will allow you to sstatic (unchanging) values for various fie{dsch as
the subject line, message body, recipients, gte)you can use text objects mapped in
the text layer to dynamically change values

To start the tutorial the Reform Designer must lmpened To ogn it, go to
Start>Programs>ReforX>Designer

1. For the example, we will be creating a new form with an existing template. Go to
File>New>NewSelect theEmail. FTMemplate and cliclOK.

Email.FTrM
Ermail Sample - Cantract with Terms and Canditions

2. When it asks if you would like to open a text file for designiatgcNo.

3. Next, go toFile>Savéo save your form. Name EmailFOM

4. You can now close the Reform Designer since we a&wen which we will beused
with the Workflow Designer to route the document.

*Now that wehave our form, we can begin to configuthe desiredEmailworkflow
using the Workflow Designer. First, the Workflow Designer must be started.

5. Toopenitgoto{ G I NI Ht NP I NI Wokifpw BeBignbily” X
6. Once open,wemustgo®Af S B bSgX

form12
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I

chion
3 .-'}s Add Side Connector -‘}s Add Connector ‘tj Execute
i Open...
Reread Library... .
H Save
Save As..,
Setup Work Flow, .. E
Exit
Process 3
Output *
7. SelectaDocument Automatiorg and clickOk
New Workflow E|
Available Workflows
S% Document Automation
Document Restrictons
a3 ] [ Cancel ]
8. Youwill now notice that your Inputs, Processes and Outputs have been populated by

the various plugins you have installed (Email being one of the Outputs)
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M H & A M dkaddside Connector <k Add Connector "y Execute

~
General 3

g Commenk

Input

g

= | Form and File

e
177 From MosST
LNE

o

Process

L.

Q/f) DAC
I}EE[I TagDoc

Dutput

o

- Email

|L’; Printer

9. We cannow start adding the necessary components to the workflow. Fiistg
and drop aForm and F#& object onto the workflow by clking and holding your
mouse onForm and Filend then moving your mouse over to the workflow and
releasing the mouse button.

input *®

-\\\_‘_‘

e
17" From MOST N. L] -
LNER]

Form and File 1
[ | -] n

b

Process

|

Q./P DAC

*You will be prompted with a dialog to describe the input.

10. Enter a description for the objegbu just added. This is done by typing in the
provided box. TypéEmail Dem@ and clickFinish This will take you back to your
workflow.
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Reform Setup: Form and File 1

;? 41". Please enter a description for Form andFile 1

<< Previous Finish
11.b2¢ 6S I NS NBI REmait 2 TORAYTATRNB ylLKB &FAf So
on the newly added objectral selects / 2 y ¥ A 3 daNginipljdaupledlickit.

u L] u
L] (=i}

Emg  Edit Capkion...

Align to Grid

Delete Chrl+Del

12.You are now presented with the Input Setup window. First, we want to select the
TextFile or data stream that our form will be using. To do so, you can simply begin
typing in the box, or you can brae to fird it. We want to select th&mailout file
which is located in th&Reform Backupsdirectory. Click the small folder icon to
bring up a window which will let us choose that file. Select the file and@pek

¥ Q2 e E-

Lock in: | | Backups

Ermail.out

&
I

My Recent
Documents

&

Diesktop
. —
=
My Documents
by gn‘gutel
< I >
(g File name: |Emai|.ou1 Vl [ Open l
ty Mebwark Files of type: | w | ’ Cancel ]
|
L]
Email
= .
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13. After choosing the text fileyou are taken back to the Input Setup page so that you
can now select a form. Click the small folder icon to bring up a window which will
let us choose the desirdamailFOMform file. Select the FOM file and cli©lpen.

Look i |@. Farms V| Q2 E-
‘_2_ =] Ernail.Fom |
My Recent
Docurnetts i

@

Drezktop

®
®

My Dacurents

b C::umputer
< %
" File name: |Emai|.FOM V| I Open ]
tdy Metwark, Files of type: | * farn v | l Cancel l

‘ Cancel
14.Now that you have both younput Text File and Reform Form selected, the setup

2T GC2NXY YR CAfSé Aa O2YLX SGSo L 2dz OFy |
are selected and then clidkinish

Input Setup: Form and File 1

_;,.-aff. Form and TextFile to be used in the Workflow

' Please enter the form name and textfile name or browse for them

A 1rput Text Fie
"ChProgram Files\ReformiBackups\Email.out”

Refrrm Form
|"C:HF‘ngram FilesiReformbForms Email Fok"

< Previous Finish
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15.You will also be prompted to add a palgesak field to the forms. At this poinive
want to selectNo.

16.To finish the Email workflowye want to add a EmailOutput. We use the same
RN 3 YR RNRL] LINBOERENSE 01a35 So Rl LI S da ¢ 1 S
mouse and drag th&mailobjectfrom under Output onto the workflow
somewhee below your Input. Once you release your mouse, you will be prompted
to describeEmaikp EMailS My GKS o62fmnishyR GKSy Of A0

Reform Setup: Email 1

,.:- ‘Ir- Please enter a description for Email 1

8 Descrintion
IEmaiI ||

17.0nce you click Finish, you are taken back to your workflow. Eioat will have a
RedCaption because it is nget configured. To configuemail you must first
O2yySGomard Gile & 2 6 2 S GmailDeimd PSR ¢@ R2 &a23 FANRG
6Add Connectot o dziiti2zy FNRY (GKS YSydz ol N® bSEGE
aAYl Xt dzy RS HifaBDeimndto the smalloxé | oBRn@i& & & LIA OG dzZNB R
below. When the connection is complete, the connecter will turn black (if red,
O2yySOiUA2y KFa y20 0SSy YEMRIPend2 NNSIOHA 2y G N
will turn green
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=

Emaf&mo
)

ko ko

e
Email
*

18.You will be prompted to configuremailupon canpleting the connection. Click
Yes. If youclickNo, you can alsa@ouble clickon the Email object arightclickon
the object and seleal / 2 Y F A X daiNd lafek tng This configuration will step
you through all the settings necessary for Emaivtwk with youremailserver. The
first piece of information ishe file type you want your emadittachmentto be.
{ St BOFG A sl £lickNext.

Type of file E|

What type of file would you like to use?

© PDF File

O TIF File

19.You are then prompted for thEmail Server TypeUsing the drop down box, you
can choose whickmailservertype youwill be using to send out emails
Depending on the type that you select, you may be given different email server
options. For demonstration purposes, we will be selec8MTP ClickNextonce

you have selected your Email Server Type.

Email
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X

Email Wizard
Please select a value for &maif Ferver fype
You can choose from SMTP, Exchange 2003, Exchange 2007 or

Exchange 2010. If choosing Exhange 2003, you will be prompted for
the User Alias as well.

Select an Email Server Type:

SMTP

EXCHANGE 2003
EXCHANGE 2007
EXCHANGE 2010

]

20.For the example, we will be using data that is already present on the print stream.
Someof the information you will need to entewill be dynamically populated
directly from objects mapped on the text layer. Thioowing screermwill ask you to
enter the addressof your Email ®rver. Since this is a static value, you can manually
enter your Emailserver information ClickFinish

Email Wizard f5_<|

Please enter or select a value for £maif Server

To use a static value, please type it in the box below. To use a
dynamic value, please click the appropriate button below and then
select it from the list.

Static: ‘SMTF‘ Server Address| |

Dynamic: [ Click here to select variable (dynamich information ]

Email
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21.You are now prompted for thEmail Server DomainThis is an optional setting but
should be entered if required for youngironment. For the demonstration, we will

skipit. Click theSkipbutton to continue.

Email Wizard E|
Please enter or select a value for Emal Server Domai

To use a static value, please type it in the box below. To use a
dynamic value, please click the appropriate button below and then
select it from the list.

Static: || ‘

Dynamic: [ Click here to select variable (dynamic) information ]

(o) [

22.The next screen will ask you for tBenailUserName. If yourEmailserver requires
authentication, enter the username now and clikxt If it does not require

authentication, click Skip
Email Wizard g|

Please enter or select a value for £ma¥ User Vame

To use a static value, please type it in the box below. To use a
dynamic value, please click the appropriate button below and then
select it from the list.

Static: |Username |

Dynamic: [ Click here to select variable (dynarmic) information ]

Cancel ] ’ Skip

Email
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23.The next screen will ask for tlemailPassword Again, if youEmailserver requires
authentication, enter the password here and clid&xt. If it does not, you can click

Skip
Email Wizard gl

Please enter or select a value for Emaif tser Password

To use a static value, please type it in the box below. To use a
dynamic value, please click the appropriate button below and then
select it from the list.

Static: ||F'assw0rd ||

Dynamic: [ Click hare to salact variable (dynamic) information ]

’ Cancel l ’ Skip l Mext =

24. Thefollowingscreen asks for the email addrakat the email will be sent from.
Herewe would like to use data that is available in the data stream instead of a
a0rdA0 It dSo ¢ 2 RQlickheresto sgléct varialdeB G Ydza G Of A
information¢ o0 dzi G2y ®
Email SMTP Wizard X

Please enter or select a value for £maif Arom

To use a static value, please type it in the box below. To use a
dynamic value, please click the appropriate button below and then
select it from the list.

Static: ‘

Dynamic: Click here to select variable (dynamic) infor mation ]

Email
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*Note-After doing so, we see that st will appear with the different fields that you can
choose for your variable datdf you want to go back to static input modgou can do
so by clicking the appropriate button for static information and then typing it in.

25.Now we want to us€ontactPesonEmaill & EmzNFroné O f dzS o { St SO
ContactPersonEmaftom the list. You will have to scroll down to seedtickNext.

Email SMTP Wizard =
Please enter or select a value for Emaif From
To use a static value, please type it in the box below. To use a

dynamic value, please click the appropriate button below and then
select it from the list.

Static: Click here to enter static information

Dynamic: |ContactPeriod1=1 Manth A

ContactPeriod2=1 Month

ContactPeriod3=

ContactPeriodd =

ContactPeriodS=
onfacierson=[

ContactPersonEmail= 3 jo sabc.cam

ContactPersonFax=02-667-0776, 02-670-0771
ContactPersonMame==krisana Wargjumpa
ContactPersonTel=02-667-0777, 02-670-0777 #07622
Discountl=15%

Discount2=30% v

26.The next screen will ask for the email address that the email should be sent to. Enter
an amail address that you can che(tkx.your own personal email address). Click
Next

Email SMTP Wizard (X

Please enter or select a value for £maif fo
To use a static value, please type it in the box below. To use a

dynamic value, please click the appropriate button below and then
select it from the list.

Static: |sales@fabsoftnet] |

Dynamic: Click here to select variable (dynamic) information l

Email
Plug-in
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27.Next, it will ask you to enter email addresses@arbon CopiesClick theSkip
button.

28.Next, it will ask you to enter email addressesBtind Carbon Copie<Click theSkip
button.

29.Next, it will askyou to enter theReturn Email Addres<Click theSkipbutton.

30. Next, it will ask for the ematubject. Select the objedRemark To select an object,

firstclickd / £ A O1 KSNB (2 aadiestOeiobjedtligidilbe $h@vnR I G I €

You will haveo scroll down to se&kemark ClickNext.

Email SMTP Wizard X
Please enter or select a value for Subject
To use a static value, please type it in the box below. To use a

dynamic value, please click the appropriate button below and then
select it from the list.

Static: Click here 1o enter static information

Dynamic: |RegularPrice3= -
RegularPrlce4—

Sep 1 en, 2008%
RequlredStartDate lﬂKISHEDDE
TelNo=02z-8323-3223-2

Title=Post Jobs

Vatincludedl= $45.475.45

Vatincluded2= $56.175

Yatlncluded3=

Vatincludedd = B

Yatncludeds= w
[ Cancel l ’ Skip l Mext =

31.Next, it will ask for the file name of the attachment. Enter the vd&duaailBill Click
Next.

il
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X

Email SMTP Wizard
Please enter or select a value for Afe Vame
To use a static value, please type it in the box below. To use a

dynamic value, please click the appropriate button below and then
select it from the list.

Static: |Emailgil] ‘

Dynamic: [ Click here to select variable (dynamic) information l

l Cancel l l Skip ]

32.The last screen will ask for the message body of the ekivalwant to lect the
objectBillingNote. To selectn object, firstclicki / £ A O] KSNB G2 aSt Soid
and then the object list will be shown. Sel@&illingNotefrom the list. ClickFinish

Email SMTP Wizard X

Please enter or select a value for Votes /Body

To use a static value, please type it in the box below. To use a
dynamic value, please click the appropriate button below and then
select it from the list.

Static: [ Click here to enter static information

Dynamic: |Accounto=4 A
BllllngB\;— Date

B|II|ngF'aymen‘d3ateT|me 09/01/2008 6:00 pm
BillingPurchaseOrderRequired=
BillingTitl==Post Jobs

BillingTo=twilai Sopa

CompanyName= Location Ca., Limited
ContactPeriodl=1 Month

ContactPeriod2=1 Morith

Cancel l ’ Skip

Email
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33.You haveompletedconfiguring youssimple Emaiworkflow. You2 objects
OBY I Af 5 SY2 ¢ shoudiboth iegiédninkahig theyhave been
successfully configured and the workflow is ready to be created.

-«

Email [Femio

e
Email
e

34.To make all the appropriate forms and changes,must execute the workflow.
CKA& Aa R2y Exevdé OF o MEets "ah thi Kedu bar. After
execution, you will be notifiedf the configuration that has taken place&lickOK

Cornpleted configuring the workfiow:

"Email Dermo” sends the data to "Email"

| oK |[ Cancel ]

35.You can now close the Workflow Design&/hen prompted, you may save your
workflow so that you can go back to reconfigure it at a later tiNaur form has
been saved in your default forms directory. A backup of your oridtnaéhil FOM
file has beenapied toli K B/orkflow Designer Original Forndis F2f RSNJ Ay & 2 dzNJ
forms directory Any permanent form changes should be made to this original
form as it is used thraghout the form configuration process as a templatdf. any
updates or changes are made to this template, you must execute the workflow
again for your changes to appear in the forms.

Email
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36.To test out your settings and make sure that emails can be 8esitwe should open

the form with the Reform Designer. Navigate to your Forms directory and double
click onEmailFOM When asked to open the associated TextFile, ¥bek

37.Verify that the special fields exist on the right hand side of your form. Toém g
File>Print Reform will usé¢he informationon the objects that were just added to
your formto process and send the email.

E Eﬂefurmlz Designer - Unregistered ¥ersion

.| File Edit Objects Options Lookup Database  Special Fields  Wizards  Help

= L] New

- [% Cpen. ..
| H Save

M Save As...

Recent Farms

Ctrl4-5

2

[% Open Texk File. .
Close Text File

f];' Setup...

|#| Form Properties. ..
Sudit Current Form and Its Link, ..

Load Fant Package. ..

Page Setup...

% Prirk Presiew... | Ship Num

b 5 ] % e ] || pose]
o ~lA AW &S S

o
IIIIIII|IIIIIIIII|IIIIIIIII|

The email should be sent to whichever address yoert for the EmailTduringthe

configurationwith the Workflow DesignerThe time it takes for the email to be sent will

vary depending on the speed and workload of #mailserver you are using. If you do
not receivean email after a minute or two, verify that tHeM_Email_Monitor servics

runningand has the correct seise logon accountFor more informatiorabout the

service please see th&eformEmailMonitor Servicesection If the service is running

YR &82dz2QNB adAff

y 2

NBEOSAGAY3I SYI Af

~

a

manual. This concludes thkeasic setting up and sending of an email. To experiment
with more advanced options such as carbon copies and blind carbon copies, read on to
the next section to learn about different fields and how you can work with them to
perform more advanced email opations.

form12
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Descriptions of Setup Wizard Fields

The setup wizard can be run by going to File>Page Setup, and then by clickssjupe
button in the bottom of the window unde$end To DevicesYou can also access this
setup by using the Workflow Designerreconfigure the objects you just added.

1 EmailServerc This is thename or IP address of themailserver that emails will
be sent from.

1 Email User Name If your emailserver requires authentication, the user name
to authenticate with is entered here.

1 EmailUser Password If youremailserver requires authentication, the
password to authenticate with is entered here.

1 Email Frong When a user receives an email, this is who the email will appear to
have been sent from.

1 Email Tag The email address that ghemail will be sent tdf you are entering
multiple email addresses, separate them with commas. For example:
userl@fabsoft.conuser2 @fabsoft.conuser3@fabsoft.com

1 Email C In this field, one or several email addresses may be entered to have
the email carborcopied to different email addresses. Email BGEame functionality as
Email CC, except this will blind carbon copy evesyamthe list. Separate multiple email
addresses with a comma.

1 Return Emai{ Specifies the return address when a user replies to an eheyl
received from the ReforreEmail plugn.

1 Subjectc Specifies the subject of the email that will be sent out iy Email
Plugin.

1 File Name; Sets the file name of themail attachment.

1 Notesc¢ The message body of the email.

Descriptions ofDesigner Emaltfields
The following is a list of available email fields. These fields are found under the Special
Fields menu.
1. EmailTo This field is used to capture the email address of the recipient. This
can be used on the Text Layer or on the Design Layer. When used on the Text
Layer, it will use the email address that this object highlights. When used on
the Design Layer, yocan supply a static email address, or, use the Company
Lookup option to fill in the email addresflease see the Reform Manuakr
more information about Lookups.

EmailTo object on the Text Layer

Dhasign Layer | Teot Layer
JI]I -|||--||1?|--||||-|K|I||- -||||3E||||-
[=]

R
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