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Using Email Features
Reform can send emails by communicating with SMTP email servers.

System Requirements
e Reform 12 Enterprise

e Windows 2003 Server, Windows 2000, or Windows XP (64-bit editions of
Windows are NOT supported)

e SMTP Email Server

e Microsoft .NET Framework 2.0 (this will be automatically installed if the installer
does not find it on the system)

Installation
To install the Email SMTP plug-in to your existing Reform 12 Enterprise installation,
download and run the Email SMTP installation executable.

T

emailsmip

The installer will launch. There is no pre-configuration required to install the plug-in, so
click Next and the process will begin. During the installation, if you do not have the
Microsoft .NET Framework 2.0 already installed, the installer will automatically
download and install it for you. After the installations complete, click Finish. The Email
SMTP plug-in is now installed.

Setting up your First Email SMTP-Enabled Form

Setting up a new or existing form to connect to an SMTP server and send emails is a
simple process that utilizes the included Email SMTP Setup wizard. The automated setup
will allow you to set static (unchanging) values for various fields (such as the subject
line, message body, recipients, etc), or you can use text objects mapped in the text layer
to dynamically change values depending on the text that they are mapped over.

First, the Reform Designer must be started. To open it, go to Start>Programs>Reform
Enterprise V12>Designer.

1. For the example, we will be creating a new form with an existing template. Go to
File>New>New. Select the SMTP template and click OK.
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SMTR.FTM
Contract-SMTP

2. When it asks if you would like to open a text file for designing, select Yes and
open \Backups\SMTP.out.

3. Next, go to File>Save to save your form. Name it SMTP.fom.

4. Next we need to set up our form by adding special fields to it with the Setup
Wizard. Go to File>Page Setup. Near the bottom, change the Send-To device to
Email - SMTP. Then, click the Setup button to launch the setup wizard. The
setup wizard will walk you through a series of prompts that will gather
information to be used in sending the email.

{*) send To...
Transport Type

Email - SMTP v |*;r‘ Setup... || ll Attachment Setup...

5. For the example, we will be using data that is already present on the print
stream. The majority of information you will need to enter we will be grabbing
directly from objects mapped on the text layer. The first screen will ask you to
enter the path to the SMTP server. Since this is a static value, you can manually
enter it. Click Finish.

Email SMTP Wizard

Please select an object or enter a static value for SMTP Server

mail.server.com 1

ACCOUNTNO=155045 [
BILLIMGBY=EMAIL

BILLINGBYDATETIME=09,/09/2008 £:46 AM
BILLINGMOTE=RF113 FREE REFRESH EVERY 7 DAYS(3 TIMES)
BILLIMGPAYTEMT =BAMK TRAMNSFER
BILLINGPAYMENTDATETIME=09/03/2008 11:47 AM
BILLINGPURCHASEORDERREQUIRED=NO

BILLINGTITLE=PCOST JOBS

BILLINGTO=MR. JOHN MICKSON

COMPANYNAME=\WORLD MIND LTD PARTNERSHIP
CONTACTPERIOD1=1 MONTH

CONTACTPERIODZ=1 MONTH

COMNTACTPERSON=MR., JOHN MICKSOMN
COMTACTPERSONEMAIL=KRISANADIOBSARC, COM

CONTACTPERSOMNEAY =N"-AA7-N776. N2-A70-N771 |
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6. The next screen will ask you for the SMTP username. If your SMTP server
requires authentication, enter the username now and click Next. If it does not
require authentication, press Skip.

Email SMTP Wizard

Please select an ohiect ar enter a static value for SMTP User Name

username

ACCOUNTNO=155045 ”~
BILLINGEY=EMAIL

BILLINGBYDATETIME=03,/09/2008 5:46 AM

BILLINGNOTE=RF113 FREE REFRESH.EVERY 7 DAYS(3 TIMES)
BILLINGPAYMENT =BAMK TRAMNSFER
BILLINGP&MENTDATETIME=09/09/2008 11:47 &M
BILLIMNGPURCHASEORDERREQUIRED=NC

BILLIMNGTITLE=POST JOBS

BILLIMNGTO=MR, JOHN MICKSON

COMPANYNAME=\WORLD MIMD LTD PARTHNERSHIP
CONTACTPERIOD1=1 MONTH

CONTACTPERIOD2=1 MONTH

COMTACTPERSOMN=MR., JOHN MICKSON
CONTACTPERSONEMAIL=KRISANADIORSABC, COM
CONTACTPRFRSOMNFAY =N=2-ARA7-N77A. N2-A70-N771 M

Cancel ] [ Skip

7. The next screen will ask for the SMTP password. Again, if your SMTP server
requires authentication, enter the password here and click Finish. If it does not,
you can click Skip.

Email SMTP Wizard

Please select an object or enter a static value for SMTP Liser Password

passwaord

ACCOUNTNO=155045 fad
BILLIMGBY=EMAIL

BILLINGBYDATETIME=09,/09/2008 £:48 AM

BILLINGMOTE=RF113 FREE REFRESH EVERY 7 DAYS(3 TIMES)
BILLIMGPAYTEMT =BAMK TRAMNSFER
BILLINGPAYMENTDATETIME=09/03/2008 11:41§§S\M
BILLINGPURCHASEORDERREQUIRED=NO

BILLINGTITLE=PCOST JOBS

BILLINGTO=MR. JOHN MICKSON

COMPANYNAME=\WORLD MIND LTD PARTNERSHIP
CONTACTPERIOD1=1 MONTH

CONTACTPERIODZ=1 MONTH

COMTACTPERSON=MR, JOHN MICKSOM
COMTACTPERSONEMAIL=KRISANADIOBSARC, COM
CONTACTPERSOMNEAY =MNP-RA7-N77A. NP-A7N-N771 i

Cancel ] [ Skip

8. The next screen asks for the email address that the email will be sent from.
Select the object CONTACTPERSONEMAIL. Click Next.
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Email SMTP Wizard

Please select an object or enter a stafic value for Email From

BILLINGTO=MR., JOHMN MICKSOMN kad
COMPANTHNAME=\WORLD MIMD LTD PARTHERSHIP
CONTACTPERIOD1=1 MONTH

CONTACTPERIODZ=1 MONTH

COMTACTPERSON=MR, JOHN MICKSOMN

COMTACTPERSONEMAIL =kRISANADICOBSARC, CORM
COMTACTPERSONFAX =02-667-0776, 02-670-0771
CONTACTPERSONMAME=KRISANA WORGIUMPA
COMTACTPERSONTEL=02-657-0777, 02-670-0777 #07622
DISCOUNT1=30%

DISCOUMTZ2=30%

DISCOUMTPRICE1= £35

DISCOUMTPRICEZ=  $52.5

EACHADOMLIMNEL=1 |
FACHADOM THNEZ =1 M

9. The next screen will ask for the email address that the email should be sent to.
Enter an email address that you can check the email of (ie. Your own personal
email address). Click Next.

Email SMTP Wizard

Please select an object or enter a static value for Email To

EACHADOMLINELI=1 ]
EACHADOMLINEZ=1

EMAIL=10HN-MICKSOMNE Y AHOD, COk

F&XDATE=09/09/2008

FAXMO=02-132-2111

MNOOFADL1=30 DAYS

MNOOFADZ=30 DAYS

NOOFSEARCH1=20

NOOFSEARCHZ2=40 FREE 20

PLANMAMEL=RF111

PLANMAMEZ=RF113

REGULARPRICEL= £50

REGULARPRICEZ= £75

REMARK="*SEP PROMOTION YaLID SEP,2008* /RF111 FREER
RFOLUIRFNSTARTDATE=10/A1142MNA 4]

10. Next, it will ask you to enter email addresses for Carbon Copies. Click the Skip
button.

11. Next, it will ask you to enter email addresses for Blind Carbon Copies. Click the
Skip button.

12. Next, it will ask you to enter the Return Email Address. Click the Skip button.
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13. Next, it will ask for the email subject. Select the object REMARK. Click Next.

Email SMTP Wizard

Please select an ohiject or enter a static value for Subject

MNOOFAD1=30 DAYS ~
NOOFADZ=30 DAYS

NOOFSEARCH1=20

NOOFSEARCH2=40 FREE 20

PLANMAMEL=RF111

PLANMAMEZ =RF113

REGULARPRICEL= £30

REGULARPRICEZ= 75

REMARK="*SEP PROMCTION YALID SEP,2008* /RF111 FREE R
REQUIREDSTARTDATE=10/01/2

TELMNO=02-158-0777-7

TITLE=POST JOBS

VATINCLUDED1= $£37.45

WATINCLUDEDZ=  $56.175 .
WHERSTTE =AAMA AR DRMATROD. CORM ]

Cancel ] [ Skip ]

14. Next, it will ask for the file name of the attachment. Enter the value EmailBill.
Click Next.

Email SMTP Wizard

Please select an object or enter a static value for File Mame

EmailBill I

ACCOUNTNO=155045 [
BILLINGEY=EMAIL

BILLINGBYDATETIME=09,/09/2008 £:46 AM

BILLINGMOTE=RF113 FREE REFRESH EVERY 7 DAYS(3 TIMES)
BILLIMNGPAYTEMT =BAMK TRAMNSFER
BILLINGPAYMENTDATETIME=02/09/2008 11:47 AM
BILLINGPURCHASEORDERREQUIRED=NO

BILLINGTITLE=PCOST JOBS

BILLINGTO=MR. JOHN MICKSON

COMPANYNAME=\WORLD MIND LTD PARTNERSHIP
CONTACTPERIOD1=1 MONTH

CONTACTPERIOD2=1 MONTH

COMNTACTPERSON=MR., JOHN MICKSOMN
COMTACTPERSONEMAIL=KRISANADIOBSARC, COM .
CONTACTPERSOMNFAK =MNP-RA7-N77A. NP-A7N-N771 ]

Cancel ] [ Skip

15. The last screen will ask for the message body of the email. Select the object
BILLINGNOTE. Click Finish.
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Email SMTP Wizard

Please select an ohject or enter a static value for Notes

ACCOUNTNO=153045 ~
BILLINGEY=EMAIL

BILLINGEBYDATETIME=09,/09/2008 &:46 AM

BILLINGNOTE=RF113 FREE REFRESH EVERY 7 DAYS(3 TIMES)
BILLIMNGPAYIENT =BANK TRAMNSFER
BILLINGPAYMENTDATETIME=09,/09/2008 11:47 Ah
BILLINGPURCHASEORDERREQUIRED =MO

BILLINGTITLE=POST 10BS

BILLIMNGTO=MR, JOHN MICKSON

COMPANYNAME =WWORLD MIND LTD,PARTNERSHIF
COMTACTPERIOD1=1 MONTH

COMTACTPERIODZ=1 MONTH

COMTACTPERSON=MR, JOHM MICKSOMN

COMTACTPERSONEMAIL =kRISANADIOBSARC, COM
CONTACTPEREOMNEAY =MP-AR7-N77A. M2-A7N-N771 M

Cancel ] [ Skip

16. The wizard will now automatically create the necessary objects on your form.
After the wizard closes, click the OK button on the Page Setup window.

17. Go to File>Save to save your form. Your form is now email-ready.

18. To test out your settings and make sure that emails can be sent, go to File>Print.
Reform will use the information on the objects that were just added to your
form to process and send the email.

The email should be sent to whichever address you entered for the EmailTo field when
you ran through the Email-SMTP setup wizard. The time it takes for the email to be sent
will vary depending on the speed and workload of the SMTP server you are using. If you
do not receive an email after a minute or two, refer to the troubleshooting section. This
concludes the basic setting up and sending of an email. To experiment with more
advanced options such as carbon copies and blind carbon copies, read on to the next
section to learn about different fields and how you can work with them to perform
more advanced email operations.

Descriptions of Setup Wizard Fields
The setup wizard can be run by going to File>Page Setup, and then by clicking the Setup
button in the bottom of the window under Send To Devices.
e SMTP Server —This is the path to the SMTP server that emails will be sent from.
e SMTP User Name — If your SMTP server requires authentication, the user name
to authenticate with is entered here.
e SMTP User Password —If your SMTP server requires authentication, the
password to authenticate with is entered here.

e Email From —When a user receives an email, this is who the email will appear to
have been sent from.

e Email To —The email address that the email will be sent to.
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e Email CC—In this field, one or several email addresses may be entered to have
the email carbon-copied to different email addresses. If you are entering multiple email
addresses, separate them with commas. For example: userl @test.com,
user2@test.com, user3@test.com.

e Email BCC —Same functionality as Email CC, except this will blind carbon copy
everyone on the list. Separate multiple email addresses with a comma.

e Return Email —Specifies the return address when a user replies to an email they
received from the Reform SMTP Email plug-in.

e Subject —Specifies the subject of the email that will be sent out by the SMTP
Email Plug-in.

e File Name —Sets the file name of the file that will be attached to the email.

e Notes — The message body of the email.

Descriptions of Designer Email Fields

The following is a list of available email fields. These fields are found under the Special

Fields menu.

1. EmailTo: This field is used to capture the email address of the recipient. This

can be used on the Text Layer or on the Design Layer. When used on the Text
Layer, it will use the email address that this object highlights. When used on
the Design Layer, you can supply a static email address, or, use the Company
Look-up option to fill in the email address.

EmailTo object on the Text Layer

Dhasign Layer | Teot Layer
JI]I -|||--||1L;||--||||-|K|I||- -||||3E||||-
[=]

R

(EmailTo objects on the Design Layer are invisible.)

2. Emailfrom: Thi s field is used to supply a sp
object can be used on both Text and Designer Layers.

3. Subject: This field is used to supply a subject for the email.

Notes: This field is used to include any information that you may want to add
to the body of the email.

5. Company Lookup: This field is used to find an email address and other
information in the Lookup Database. This field can be used on the Text or
Design Layer. If the EmailTo field is empty, Reform will use the Lookup
Database to find the email address. If you wish to use only the Lookup
Database, place the EmailTo field in the Design Layer and remove the text
information in the object.
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System Specific Fields: Some systems have fields that will need to be added manually.
To add the fields manually, add a Design/Linked Text Object to the appropriate layer
and rename the text object accordingly. For more information on the system specific
field, please refertotheemail system’s respective section.

Troubleshooting

Q: The SMTP server cannot be reached.

A: The first thing that you should do if you are not receiving emails is test to see if the
SMTP server is functioning properly. Go to Start>Run, enter cmd, and press OK. In the
command prompt, type:

telnet <your smtp server here> 25
Example: telnet mail.yourcompany.com 25

and press Enter. You should see a connection established message in the command
prompt, similar to the one below:

B Telnet smtp.fabsoft.net -0 ﬂ

sntp. Tabsott.net Microsoft ESMTP MAIL Service, Version: 6.0.3790.3959 r‘eau
v at Mon, 14 Jul 2008 11:04:14 -0400 .

If you cannot connect to your SMTP server on port 25 (the default SMTP email server
port), then the server is not reachable from the Reform server, and as such, the email
will not be able to be sent.

Q: The SMTP server is rejecting my authentication username/password.

A: Be sure that you entered the username and password correctly in the setup wizard.
To do this, open up your form in the Designer, go to File>Page Setup, and click the Setup
button under Send-To Devices. Step through the prompts of the setup wizard and check
to make sure the values are correct for authentication.
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Q: Nothing is happening after the form is processed.

A: Try checking the email log file for an idea of what may be causing the problem. The
log file holds the conversation between the SMTP Email Plugin and the SMTP server. It
can be found in:

C:\Program Files\ReformEnterpriseV12\Queue\SMTPEmailLog.txt
Q: Emails are not being received; no authentication is required on my SMTP server.

A: If no authentication is required, your SMTP server will need to be configured to have
Relay turned OFF. Also make sure that any fire/anti-virus software is disabled.
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