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Using Email Features  
Reform can send emails by communicating with SMTP email servers.  
 

System Requirements 

 Reform 12 Enterprise  

 Windows 2003 Server, Windows 2000, or Windows XP (64-bit editions of 
Windows are NOT supported) 

 SMTP Email Server 

 Microsoft .NET Framework 2.0 (this will be automatically installed if the installer 
does not find it on the system) 
 

Installation 
To install the Email SMTP plug-in to your existing Reform 12 Enterprise installation, 
download and run the Email SMTP installation executable. 
 

 
 
The installer will launch. There is no pre-configuration required to install the plug-in, so 
click Next and the process will begin. During the installation, if you do not have the 
Microsoft .NET Framework 2.0 already installed, the installer will automatically 
download and install it for you. After the installations complete, click Finish. The Email 
SMTP plug-in is now installed. 
 

Setting up your First Email SMTP-Enabled Form 
Setting up a new or existing form to connect to an SMTP server and send emails is a 
simple process that utilizes the included Email SMTP Setup wizard. The automated setup 
will allow you to set static (unchanging) values for various fields (such as the subject 
line, message body, recipients, etc), or you can use text objects mapped in the text layer 
to dynamically change values depending on the text that they are mapped over. 
 
First, the Reform Designer must be started.  To open it, go to Start>Programs>Reform 

Enterprise V12>Designer. 

1. For the example, we will be creating a new form with an existing template. Go to 
File>New>New. Select the SMTP template and click OK. 
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2. When it asks if you would like to open a text file for designing, select Yes and 

open \Backups\SMTP.out. 
 
3. Next, go to File>Save to save your form. Name it SMTP.fom. 

 
4. Next we need to set up our form by adding special fields to it with the Setup 

Wizard. Go to File>Page Setup. Near the bottom, change the Send-To device to 
Email – SMTP. Then, click the Setup button to launch the setup wizard. The 
setup wizard will walk you through a series of prompts that will gather 
information to be used in sending the email. 

 

 
 

5. For the example, we will be using data that is already present on the print 
stream. The majority of information you will need to enter we will be grabbing 
directly from objects mapped on the text layer. The first screen will ask you to 
enter the path to the SMTP server. Since this is a static value, you can manually 
enter it. Click Finish. 
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6. The next screen will ask you for the SMTP username. If your SMTP server 
requires authentication, enter the username now and click Next. If it does not 
require authentication, press Skip. 

 

 
 

7. The next screen will ask for the SMTP password. Again, if your SMTP server 
requires authentication, enter the password here and click Finish. If it does not, 
you can click Skip. 
 

 
 

8. The next screen asks for the email address that the email will be sent from. 
Select the object CONTACTPERSONEMAIL. Click Next. 
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9. The next screen will ask for the email address that the email should be sent to. 
Enter an email address that you can check the email of (ie. Your own personal 
email address). Click Next. 
 

 
 

10. Next, it will ask you to enter email addresses for Carbon Copies. Click the Skip 
button. 
 

11. Next, it will ask you to enter email addresses for Blind Carbon Copies. Click the 
Skip button. 

 
12. Next, it will ask you to enter the Return Email Address. Click the Skip button. 
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13. Next, it will ask for the email subject. Select the object REMARK. Click Next. 

 

 
 

14. Next, it will ask for the file name of the attachment. Enter the value EmailBill. 
Click Next. 

 

 
 

15. The last screen will ask for the message body of the email. Select the object 
BILLINGNOTE. Click Finish. 
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16. The wizard will now automatically create the necessary objects on your form. 
After the wizard closes, click the OK button on the Page Setup window.  

17. Go to File>Save to save your form. Your form is now email-ready.  
18. To test out your settings and make sure that emails can be sent, go to File>Print. 

Reform will use the information on the objects that were just added to your 
form to process and send the email. 

 
The email should be sent to whichever address you entered for the EmailTo field when 
you ran through the Email-SMTP setup wizard. The time it takes for the email to be sent 
will vary depending on the speed and workload of the SMTP server you are using. If you 
do not receive an email after a minute or two, refer to the troubleshooting section. This 
concludes the basic setting up and sending of an email. To experiment with more 
advanced options such as carbon copies and blind carbon copies, read on to the next 
section to learn about different fields and how you can work with them to perform 
more advanced email operations. 
 

Descriptions of Setup Wizard Fields 
The setup wizard can be run by going to File>Page Setup, and then by clicking the Setup 
button in the bottom of the window under Send To Devices. 

 SMTP Server – This is the path to the SMTP server that emails will be sent from. 

 SMTP User Name – If your SMTP server requires authentication, the user name 
to authenticate with is entered here. 

 SMTP User Password – If your SMTP server requires authentication, the 
password to authenticate with is entered here. 

 Email From – When a user receives an email, this is who the email will appear to 
have been sent from. 

 Email To – The email address that the email will be sent to. 
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 Email CC – In this field, one or several email addresses may be entered to have 
the email carbon-copied to different email addresses. If you are entering multiple email 
addresses, separate them with commas. For example: user1@test.com, 
user2@test.com, user3@test.com.  

 Email BCC – Same functionality as Email CC, except this will blind carbon copy 
everyone on the list. Separate multiple email addresses with a comma. 

 Return Email – Specifies the return address when a user replies to an email they 
received from the Reform SMTP Email plug-in.  

 Subject – Specifies the subject of the email that will be sent out by the SMTP 
Email Plug-in. 

 File Name – Sets the file name of the file that will be attached to the email. 

 Notes – The message body of the email. 
 

Descriptions of Designer Email Fields 
The following is a list of available email fields. These fields are found under the Special 
Fields menu. 

1. EmailTo: This field is used to capture the email address of the recipient. This 
can be used on the Text Layer or on the Design Layer. When used on the Text 
Layer, it will use the email address that this object highlights. When used on 
the Design Layer, you can supply a static email address, or, use the Company 
Look-up option to fill in the email address. 
 
EmailTo object on the Text Layer 

 
 
(EmailTo objects on the Design Layer are invisible.) 
  

2. EmailFrom: This field is used to supply a specific sender’s email address. This 
object can be used on both Text and Designer Layers. 

3. Subject: This field is used to supply a subject for the email. 

4. Notes: This field is used to include any information that you may want to add 
to the body of the email. 

5. Company Lookup: This field is used to find an email address and other 
information in the Lookup Database. This field can be used on the Text or 
Design Layer. If the EmailTo field is empty, Reform will use the Lookup 
Database to find the email address. If you wish to use only the Lookup 
Database, place the EmailTo field in the Design Layer and remove the text 
information in the object. 

mailto:user1@test.com
mailto:user2@test.com
mailto:user3@test.com
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System Specific Fields: Some systems have fields that will need to be added manually. 
To add the fields manually, add a Design/Linked Text Object to the appropriate layer 
and rename the text object accordingly. For more information on the system specific 
field, please refer to the email system’s respective section. 
 

Troubleshooting 
Q: The SMTP server cannot be reached. 
A: The first thing that you should do if you are not receiving emails is test to see if the 
SMTP server is functioning properly. Go to Start>Run, enter cmd, and press OK. In the 
command prompt, type: 
 

telnet <your smtp server here> 25 
Example: telnet mail.yourcompany.com 25 

 
and press Enter. You should see a connection established message in the command 
prompt, similar to the one below: 
 

 
 

If you cannot connect to your SMTP server on port 25 (the default SMTP email server 
port), then the server is not reachable from the Reform server, and as such, the email 
will not be able to be sent. 
 
 
 
Q: The SMTP server is rejecting my authentication username/password. 
A: Be sure that you entered the username and password correctly in the setup wizard. 
To do this, open up your form in the Designer, go to File>Page Setup, and click the Setup 
button under Send-To Devices. Step through the prompts of the setup wizard and check 
to make sure the values are correct for authentication. 
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Q: Nothing is happening after the form is processed. 
A: Try checking the email log file for an idea of what may be causing the problem. The 
log file holds the conversation between the SMTP Email Plugin and the SMTP server. It 
can be found in: 
 

C:\Program Files\ReformEnterpriseV12\Queue\SMTPEmailLog.txt 
 

Q: Emails are not being received; no authentication is required on my SMTP server. 
A: If no authentication is required, your SMTP server will need to be configured to have 
Relay turned OFF. Also make sure that any fire/anti-virus software is disabled. 


