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Introduction

What is MOS7?

MOST (Modular Object Scanning Technology) is The Perfect Scanning Solution. MOST is a
comprehensive scanning solution consisting of customizable modular components. Through
seamless integration with Ricoh products, MOST provides full management anch@egtion

of multifunctional device activities, including faxing, emailing, file saving and archM@&T

has the capability to give useamdgroups access to certain MFP funcsdrased on their
credentialslt can alsdkeep track of copying activiggn a per MFP, useor group basis.
Furthermore, MOST MFP Alerts gnd out notificationgo the appropriate personabout
various MFP statusedn addition, MOST providesvihatYouSeelsWhatYouGet
(WYSIWY@&@pnsole interface design tool that offean easy way to create, manage and deploy
users, groups anMFPinterfaces. MOST also offers a 10#4RSAencryption, Ative
Directory(LDAP#authenticationand integration with other thireparty products to produce a
highly scalable solution that witheet the demands of any organization.

System Requirements
91 Reform 12 Enterpriser Reform 12 PDC

9 For Evaluation and Demonstration: Windows XP, Windows 2003 Server, Windows
Vista, Windows 7 or Windows 2008 Server (64 Bit Operating Systems are Supported)

i Fa Production Systems: Windows 2003 Server or Windows 2008 Server (64 Bit
Operating Systems are Supported)

1 Microsoft SQL Server (SQL Server Express will be automaticallgihbtathe MOST
installer)

1 Microsoft .NET Framework 2.0 (installed automaticlhot present on the current
system)

1 Rcoh JavéEnabled MFRThe latest version of the JavaTM Platform should be installed
on the MFP.)

1 Type B, M,F, G, HJ, JK,L, MMFPs supported

HardwareRequirements
91 Production System Recommendation for Typlazad of about 20Q 250 MFPs (These
numbers are only estimations. High load environments may require multiple servers, or
additional hardwae.)
1. Windows 2003/2008 Standard or Web Edition

Quad Core Processor

4-8 GB RAM

HDD Space 100 Gi@®edundancy Reconended)

Battery Backup (UPS)

Dedicated server, no other software products except for virus and

security programs

o gk wnN
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About MOST

MOST resides on the Ricoh MFP, or Multifunctional Device. It communicates with the MFP and
interfaces with a distribution servicéat will process user input and turn it into an automated
task. For instancef a user would like to browse and scan to their home folder, scan to email
and scan to a third party application such as fax or archive, MOST can provide the user with a
simpleor advanced interface to easily accomplish this withleating to scan the document

more than onceTo accomplish this feat, MOST utilizes a modular system of Tabs and
Collections. The Windows Active Directory user and group system is then applied to the
Collections or groups of Tabs.

Assign
Users to
Groups
through
Active
Directory

Group ) Assign Tabs

Collection to Collections

A

Assign
Collectio ns to
Users and
Groups

?

V2 Collection

Collection

/T

Collection

%@R

i

Tabs and Collections

Tabs are composed of interface objects geared towards a specific activity. They contain text
boxes, drop down menus, buttons, etc. Tabs aresetitained and independent fra other

Tabs. In the diagram below, you will notice a Tab created for each scan aétreitywg Fax,
Email, Process)A single Tab, or several related Tabs, cagroeped intoa single Collection or
assorted collectionsThe diagram below displaysrée different collections: Front Office,
Warehouse and Marketing. Collections are independent of each other, i.e, the Front Office
Collection can have entirely different Tabs from the Warehouse Collection.

Tabs are included in Collections. Collectiomsassigned to users and users are organized into
groups.

v2.3
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Tabs

Front Office | Warehouse | Marketing €4—— Collections

Archive

Fax

Email

Process

Users and Groups

The Collections available to an individee¢Odza G 2 YAT I 6t S Ay (g2 gsLeay i
Windows User name or through the associated grouffei2nt collections may also be

assigned to different users. The Collection displayed for UserA may be different for UserB.

ah{¢ gAff faz2 dzaS ! OGADBS S5ANBOG2NE 3INRdIzZLJA AT
For example, the group Accoungj is configured to view the Front Office and Accounting

/| 2t t SOGA2yao LT | dzaSNJ FNRY GKS 3ANRdzL) a! OO02 dz
Collections for Front Office and Accountifig.take the concept a step further, if the Manager

of Accountirg is part of the Accounting grouput also has a special Collection assigned to his
username, he would be able to see everything the Accounting group encompasses in addition

to his own special Collection. Users and groups are also used in the costtaugéeetures of

MOST. Users and groups can be setup to limit access to certain functions on the MFP such as
copying, faxing and scanning.

MOST Process Flow

The MOST software is installed one or more Windowsevers. The MOST MFP Application is
ingtalled onto a variety of MFPs. When MOST is used to process documents, the documents
are scanned and sent to the®BTManageron one of the MOST serverBhe MDSTManager

will process the documents based on thettings configured on the MOST servéne

processing is complete, the documents are sent to the distribution service. From the
distribution service, the documents are printed, faxed, emailed or archived as indicated by the
Tab settings.

v2.3
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N <7
/MFP /MFP
y

. y
Windows >~‘
Server Communication OCR
Service Service
—

Distribution
Service

Terminology

Here is a lisof terms that you will find throughout this document:
1 Tabs:Compilationof interface objects designed for a specific purpose. The tabs are
located along the left side of the screen. Tabs can be created and modified.
1 Collections: A group of Tabs. Collenican be modified and customized to include or
exclude Tabs. Users and groups of users can have more than one collection. Collections are
listed across the top of the console interface.
1 Onscreen keyboard: A touch screen version of the keyboard. Tksreen keyboard
can be accessed Ipyessinganywhere on an input field.
1 WYSIWYG: What You See Is What You Get
1 MOST Desktop An MFP Emulator (Simulates what you would see on an MFP screen)

Quick Start

To get a quick start on using MOST, read the followictj@es in order:
1 Introduction: About MOST (optional but recommended)
1 Chapter 1: Sections 124, 1.5.1
1 Chapter 2: Section 2.1
1 Chapter 3: Section 3.1 (use the default Collections)

Installation
To install MOST, download and run the MOST installation reutin

-
4
[*H 1

b
most.exe

U ECUSCANTINONEGHTTIOGY v2.3
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The installer will launch. There is no grenfiguration required to install MOST, so click Next
and the process will begifMOST will install SQL Server Express if ittialneady present on
the system After it completes, click Finish. MOST eswrinstalled.

If a dedicated SQL Server will be used for MOST, SQL Server Express should still be installed in
order to populate the FSMonitor database. One can then import the FSMonitor database into
the dedicated SQL Server. Lastly, to finish theigaration, the installed OBDC connection
(FSMonitorDatasource) should be redirected to the dedicated SQL Server.

The default installation directory for Reform 12 and its plugir@\iBrogram Filesw S ¥ 2 \WJ X
If you have changed the path during thef®&m installation routine, or if you are using a 64 bit
operating system, please refer to the appropriate path instead of the default one referenced
throughout this documentation.

v2.3
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FirstTime MOST Setup and Connection Test

At this point, you should hee a basic understanding of the functionality of MOST. In this
Gdzi2NRAF £ X ¢6SQNB 32 AMOIT Deskiom (& MiER BmyildtoriiinfGlSte & y Of dzR S
MFP running MOST and connecting to a MOST sdBasically whatever you can do on the

MFP, you canarry out using MOST Desktop and therefdhere is no MFP required for this

portion of thetutorial. We will then use one of the MOST tabs that are included with the MOST
installation to perform &can To Foldexperation, which will scan pages from yddFP and

save them to a fil®en your computer

1. The first thing we need to do sart the serverend of the MOST applicatiso that we
canconnect to it from MOST Deskto@pen the MOST Manager by going to:

{ G NI Bt NP I NIMOSTHEMahayer NI X
2. The MOST Bhager will load anthe server will be started

™ MOST Manager E@@

File Edt Tools Window — Help

b m | %[5 a2

= Cohnections Date Time Status

tanager 9/3/2009 4:26:04 P File server started - Port 8080
9942009 4:26:04 P Server started - Secure connection - Port 15000

| Y
Connection Information

Serial  Manager

IP: 192.168.0.81
Aliaz:  [Mone]
Login:  [Mone]

Staned —

3. You can see that the MOST Manager is running by looking in the bottom corner of the
window for the status text. Make sure that itsgarted if it is not, click the green Play
button on the top left ofthe window. We also need to get the IP address of the server,
so in the left tree view, click on Manager, and take note of the IP at the betign.

loalokie Hajget Semming [2emology v2.3
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F Y

Caonnection Infarmation

Serial:

kM anager

[ Ir

192168.0.91

Alias:
Logir:

[Mone]
[Mone]

Started

4. Now, minimize the MOST Manager to the system tray. We need to start the Reform
Spooler so that itan process the files that MOST is going to generate at the end of this

tutorial. Go toStart>Programs>w S T 2 \NSpooler

5. Within the Spooler applicatiothere are Start, Stop and Refresh buttons right below the
menu bar. Make sure the spoolierrunnirg by clicking thélue Play button on the top
left of the window, as shown below.

(@ Reform12 Spooler Monitor - Unicode g|§|@

File Action Log Help

@%‘/ﬁ"

Forms Frocess Results

Farm Marne Description

SeC...

Start Service Account: LocalSystem

6. On the bottomleft of the Spooler window, you will seéke status change t&art once
it has started successfully. You agasw minimize the Spooler.

7. Next, runMOST Deskp by goingto{ G NI B

MOST DesktopThe path looks as follows:

t N2INI YEMBc>wSTF2NYXB

wodnkir Hujgst Seanning [aemmolhgy
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@ MosT pl G Misc i MOST Desktop

hager Gt Desigrer
2168.0.81

ine)

@ Install to MFPs nk: LocalSyskem

(g Manager
-i] ser Manual
*You can also make a shortcut to MOST Desktop on the desktop for your convenience

by right clicking on the MFP Emulator icon and goin§e¢nd To > Dessp(Create
ShortCut)

ihe]

8. Upon opening MOST Desktaitne application will launcandyou will see the emulated
MFP screen just as if you were in front of an physical machine.

File

form
Reform Your Business Platform

Password: ‘ ‘ ‘ Log In ‘

Remember He

Username:

B2009 FabSoft w2, 2.90825.621

9. There should be a@ptionsbutton above thelLog Inbutton which will allow uso
configure which server and port to connect to. If this button is not present on MOST
Desktop, you must first typmost.optionsas theusername and leave the password
blank.In order to edit a field (enter data), simply use your mouse to select the diedl
then use your keyboard to type. If you were at the MFP, you would click the field and an
onscreen keyboard would popup.

otakrr Uajzet Seaming Taemmolgy v2.3
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W MOST

Jokd

File

form.

Uzernane:

most ropt ions ‘

Reform Your Business Platform

Password: ‘ ‘

‘ Log In ‘

Remenber Me

B2008 FabSoft

10. After doing so, clickog Inand theOptionsbutton will appear.

w22, 90825621

File

form

Reform Your Business Platform

Usernane:

Opt ions

Password: ‘ ‘

‘ Log In ‘

Remenber Me

B2008 FabSoft

FoX]

wE2.2.90825.621

11.Now, click on theDptionsbutton to set the IP address the server, as well as thport
number.Type in the IP address from the MOST Manager from eaalnel thentype the

port number, which i4500Q

otakrr Uajzet Seaming Taemmolgy
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Settings

(X

Address: | Your MOST Manazer IP|

Port: | 15000

‘ OK H Cancel ‘

12.ClickOKon the Options screen, then log in with the usernadegno and the password

demo. This accouns automatically set up when you first install MOST.

® mosT FEX
File

form
Reform Your Business Platform

Username: | demo | ‘ Options ‘

Pagzword:

Hebikih | Log In

Remember Me

B2003 FabSoft w2, 2, 30825, 621

13.The emulator will now conne¢b the MOST erver andlogin. Once it logs in, you will
see a series of collections and tabs. For this tutorial, we will be usingttaesdtab in
the Scan to Foldecollection. To access the Shared tab, cBblaredon the left side of

the screen.
FEX
Scan To Folder I Email I
Scan To Folder
Home: llelcome demo demo
Simple Hone File hame:| ‘ EZ?:rsztrté:f

= o]

* Test] Scan from:
{ Status Test2 futo Feeder n

Test3 Sidest

One Sided | v
a Log Out ' Scan Scan with Preview

otakrr Uajzet Seaming Taemmolgy v2.3
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14.You will notice several fields on the tab. THike Namefield is where you can enter the
name of the output file that will be generated. The list in the middle of &reen is the
folder list that is located i€A\temp. To view the subfolders, use the + to expand the
temp folder.(Note: Citemp folder is created during the installation of MOST. If for any
reason your Listbox is not populated, check and make sureeting folder and the
subfoldersexis2 1 KSNB A aS @& 2 dzQf f)Foytissekample2 weOlBe G S (1 K S
selecting theTest2RA NBOG2NE YR 3IA DAY T SEBKDIT RS OF D
2 Y UKS FT2fRSNIftAal (2tesaStSWUIRSZITFAYRY KRS YT
example, we can leave the rest of the fieldsne

Scan To Folder

Welcome demo demo

i : Scan Settinzs:

Sinple Home File rame:|dems test ‘ B::r :r ;:is
- tenw [Horochrone |+ |

Shared
+ Testl Scan from:
‘ Status ‘ buto Feeder -
Test3 Sidest

One Sided | v
a Log Out ' Scan Scan with Preview

15. Ensure that your tab looks like the screenshot above. Then clicRdaabutton. The
emulator will allow you to choosan image to simulate scanningou also havéhe
ability to use arattachedscanner to simulate the scan.

Image Select g|
Files: Preview:
Y | -
Fitter: | TIFF Files e
‘ Browse... | ‘ Scan... ‘ | Advanced Scan... ‘ | OK ‘ ‘ Cancel |

ke Hojgst Seanming [aemolbgy v2.3
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16. ForFilter, select the file type you will be browsing to. For the demonstratwe have
included a TIF filsamedSampleTif.if in CAProgram Filesw S F 2 WK that can be
used. If you ave any TIF/JPG that you would like to use, you can do so as well by
selecting the appropriate Filter in the drop down boxiclc N2 ¢ & 8axigate your
hard drive for the file type you selected. Select one and click Open.

2 Select an Image

Look In: | Misc

oo | O—
00| 0—

[} sampleTif.ti

File Mame:  |SampleTiftif

Files of Type: |TIFF Files

Opeh

| Cancel |

17.Click OK and your procasscomplete.

Image Select

Files:

]

v] SampleTif.if

F e

Filter: |TIFF Files

Browse...

Scan...

Advanced Scan...

OK

Cancel

ilodokr Unjzet Sezmmning [=emalogy
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18. After a few seconds, go into tt&tatustab. Once the Spooler has processed the, file
you will be given a status about the results of the scan. If the file was saved correctly in
the directory, the status will sa§uccessful

Scan To Folder I Eniai | I
Scanned File Status
Hone Submitted Filerams Status
11242008 10211217 &M dena test Susesssful

Simple Home

Shared

Status

B Log out Clear All

19. You analsosee the result in the folder that was selected. In our case, it was
Citemp\Test2b LT @2dz yI ATl GS dedotestRDE ItV#ll2 f RS NE

contain the image(s) chosen in the emulator.

- Hemotest PO
#idobe Acrobat Documentt

The emulator shows you exactly what you woségt on an MFP, and it functions in the same
way. This same process could be tested with the same exact steps, but by installing MOST on
the MFP by following the instructions in this manuBlease see sectidh2 hstalling MOST on
your MFP: Getting Started

ke Hojgst Seanming [aemolbgy V2.3
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Designing Your First MOST Tab

This guide will walk you through creating your first fdillpctional MOST tab that will scan
pages from the MFP and save them as a PDF file on your hardltreaguires Reform
Enterprise/PDC vl1a@nd MOST to be already installed on your system.

You can use either MOST Desktop to walk through the tutorial or do it at an actuallMFP.
order to carry this out on an MFP, it is required that you install MOST onF&h NPlease see
1.2 Installing MOST on your MFP: Getting Started

1. Open the MOST Designer by going to:
Start > Programs > Reform > MOST > Designer

2. Go toFile > NewHVGAWVGASVGADepending on the screen size oéthFP you
are using, please select the appropriate optidote: Because of the limited screen
size the tutorial for4Line tabssan be found inthé 5 SAA I3y Ay 3 | 2 dzNJ CA N&
¢ I gection.)

= 4LINE

HYGA

T

WYVEGEA

EVGA

3. If you create anew tab, theNew Tab Wizardvill appea. The wizard will allow you
to set the values of several properties of the tab.
4. Fillin the following values for each propentythe New Tab Wizard
a. Name:STFSample
b. Alias:STF
c. Collections: add a new collection and nam8&aimple

| EC e T T EIEGHTT O v2.3
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Ayvailable: Added:

[new collection]

Mew Collection

Enter the name aof the new collection.
Cancel |

[omoe |

d. Users and Group€heck the box next tdemo. Click Finish.
Mew Tab VWizard |

""_;:'
, 4{" Users and Groups

The list of ugerz and groups that will contain the previously
zelected collections.

Available:

= O
I ™ =
=[] Graups

LCancel | Previous Einizh

5. After you finish stepping through the New Tab Wizard, your tab will be created. For
the example, we created a WVGA tab, but the results will be the same regardless of
the size of the tab you created.

6. We are goig to add several objects to the tab. You will notice the list of items on
the left pane. Scroll down to find thEextBoxobject. Click o extBoxand drag it on
to the tab, as shown below.

ke Hojgst Seanming [aemolbgy v2.3
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) MOST Designer M==]

Fle Edt Wew Dasta Took Window Help

RRAN=N- N
» Smat Seaich ~ [ sTFsample ¢ | _
= Most ~
- CheckBox Obiscts , 5. Collections —
ollection
b CheckBox fédm“"
mai
» Enable/Disable STFSamdl 2:3?}: b |
- ComboBox Objects =) Tabs - HYGA 1
b ComboBox || [ Adrmin SMTF Emal
MOST_Email SMTF
b Soan Salting MOST_LDAP_Email |
MOST_LDAP_SaveToFils
R T bMD\EFLETVE TaFie
o Tabs-
- Image Dbjscts Adrmin SMTF Emai
MOST_Emsil SMTP ~
b Image E !
- Label Oibject: —
SRR STFSample - Tab -
b Label s 5TF
- ListBox Dbjects 3 MName: STFSample
3 CrealefLL
» Ediable LisBox e =
b ListBox
b Tree ListBox /
- TexBox Objects Y e
i .
< L >

7. After you have dragged the TextBox on to the form, the Textlbke createdGo
to the Object Propertiesand setthe following property values:

Font Size: Small

Link ID: O

Name: TextBox1

Process Reset: No

Required: Yes

Text: <leave blank>

Keyboard Title: Filename

Type: Standard

Validate: <leave blank>

~T@meoaooTy
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I[=] E3

Tools  Window  Help

STFSample™ (s I Tabs and C: iotis

MOST_LDAP_Email -

-~ MOST_LDA&P_SaveToF
- MOST_LDAP_SaveToF
- MOST_Save Ta File

- 5TFSample

STFSample I =1 Tabs - WWGA

o ddmin SMTP Email
- MOS5T_Email SMTP
- MOST_Email SMTP.2

- MOST_LDAP_Email
- MOST_LDAP_SaveToF
- MOST_LDAP_SaveToF
- MOST_Sawe To File

- 5TFSample -
4 »

TeutBoxl - TextBox =

FontSize Small =
FaontType Standard
LinkIDr a
Location 126, 58
M arne TextBoxl

ProcessReset Mo

Required Mo

ShowButton  No
Size 75,25 hd
MName
The name of the object.

= L—I

8. Next, we will be adding &ree Listbox Objedb our tab. Add it to the tab the same
way you added the TextBox by clicking and draggind tee ListBoxbject on to
the tab.

& MOST Designer E]@

Ele Edt Vew Data ook Window Help

RN - NI
» Smatt Sesrch BEEEE
& Most ~
- CheckBox Object: T e
¥ CheckBox Admin
Email 3
. Sample
» Enable/Disable
STFSami Save ToFile
- ComboBox Objects & abe. 1ivEA
» ComboBes Admin SMTF Emai
MOST_Emai SMTP
P Scan Setting MOST_LDAP_Email

MOST_LDAP_SaveTofile

v
» Target ComboBox MOST Save ToFile v
s STFSample - Tab [v
b Image Alias STF
~Label Objects Name STFSample
CrealeFIL  ‘Yes
» Label
- ListBiox Objects

P Editable ListBox

» ListBox /
o]
¥ Tree ListBox 1

- TextBox Objects

Name
P TextBox The name of the tab.

<] m | []

9. After you have dragged the Tree ListBox on to the tab, the object will be crezgied.
the following property values:

ke Hojgst Seanming [aemolbgy V2.3
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Button Height: 20
Font Size: Small
Child Select: Off
Name: ListBox1
Process Reset: No
Required: Yes
Type: FileList
Directory: Qitemp\
Show Files: No

Help

$TFSample” X |

Collection

[ 1 |

L15LEO®L ;[

L m|
Llr \

m 1 |

=

Tabz and Collections
- MOST_LDAP_ &
- MOST_LDAP_
- MOST_LDAP_
- MOST_Save T
- STFS ample
- Tabs - W GA
- &dmin SMTF E
- MOST_Email §
- MOST_Email 5
-~ MOST_LDAP_
- MOST_LDAP_
- MOST_LDAP_
- MOST_Save T
- STFSample
- Tabs - SYGA
- Admin SMTF E
- MOST_Email 5
- MOST Email 5.7
4
Object Properties
LigtBox1 - Tree ListBox =
FortType  Standard ;I
Location 131,135
ChildSelec O
Name ListB o=
FrocessRe Mo
Required Mo
Size 416,138
TargetTyp Mone
Type FileList
Directary  C:h
ShowFiles “Yes
Filter
Estenzion  Show |

Mame

The name of the object.

10. Next, we will be adding lBog Outbutton to our form. Find.og Outunder Button
Objectsin the object list, and drag it on to the tab.
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& MOST Designer g@
Fle Edit Yiew Data Iools  indow  Help
EnRAY™ - N
- Button Dbjscts || STFSample® % 1
b bebvanced Search . I =R E MEDSE ecti -
» Edt Data Emsi L
S ampl 1
» LogOut STFSanl Save ToFie
I | 2 Tabs - HGa
b Freview | i SMTP Email
E MOST_Email SMTP
b Pracess \ MOST_LDAP_Emai
: MIST_LDAR SaveT oFils
ListBOx1 - -
» Piacess Al Tseeox MOST Save TaFie [+
b Fracess Data STFSample - Tab B
b PullData Hlias STe
Hame 5TFSample
) Bessl Do CreateFCL  Yes
b Save To Glabal
b Smart Gaarch
- CheckBos Objscts
¥ CheckBox
D The name of the tab.
<] m | [#]

11. After you have dragged the Log Out button on to the tab, the object will be created.
Setthe following property values:
a. Font Color: Black
b. Font Size: Small
c. Name: Buttonl
d. Text: Log out

12.Next, we will be adding Brocessutton to our form. Find°ProcessinderButton
Objectsin the object list, and drag it on to the tab.
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