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About the Ricoh LANFax &®jin
The Ricoh LANFax plugwill allow Reform 12 to interact with a LANFenabled Multi
Function Peripheral in order to automatically distribute documents to your fax system.

System Requirements
1 Reform 12 Enterpriser Reform 12 PDC
1 Ricoh LANFax Plugin

1 For Evaluation and Demonstration: Windows XP, Windows 26021$
Windows Vista, Windows 7 ¥indows 2008 Server (64 Bit Operating Systarne
Supported)

1 For Production Systems: Windows 2003 Server or Windows 2008 $&fveit
Operating Systems are [@aorted)

1 Smart Device Monitor (included with installation)
1 LANFasenabled Multi Function Peripheral (supported drivers listed below)
1 Microsoft SQL Server (SQL Server Expvididse automatically installed)

1 Microsoft .NET Framework 3(iistalled automatially if not present on the
current system)

1 Internet Information Services (11S)

All required Reform software downloads can be founevaiw.fabsoft.com>>
Downloads section.

Hardware Requirements

1 Production System Remmendation(These suggestions are only estimations.
High load environments may require multiple servers, or additional hardware.)
Pentium 4 Processor
4 GB RAM
HDD Space 100 GB (Redundancy recommended)

Battery Backup (UPS)
Dedicated server, no other softwa products except for virus and
security programs.
1 Minimum System Requirements for demonstration purposes only
1. Pentium 4 Processor
2. 2GB RAM
3. HDD Space 30 GB

aprwdE

Hardware specifications depend greatly on the workload and throughput that is
required. Higher em processors and greater amounts of memory will increase the
amount of information and data that Reform can process thus improving overall system
throughput. For load balancing or failover, multiple servers can also be used. (Note: A
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license for Reform aheach plugn is required for each server running the software.)

Before obtaining the server that you plan on utilizing for Reform, please check the plug

AyaQ dzaSN) YIlydzZ €ta F2NI {eaidSY wSIldANBYSyGa | 3
hardware. For prodiction systems, we also recommend redundant hard drives utilizing

the mirroring features of RAID (Redundant Array of Independent Disks) to minimize data

loss and expedite system recovery in the event of a hardware faiBattery backups

are also suggestkto maintain system uptime and reliability in case of power failures.

SupportedDrivers

1 RICOH LARaxM3 and greater which is connected to the Local Area Network
1 RICOH LARaxF3 and greater which is connected to the Local Area Network

Installation

To install the Ricoh LANFax plimgto yaur existing Reform Zinstallation, download
and run the Ricoh LANFax installation executa®égore you begin the installatioft,is
important to note that you mustalready have a Ricoh device with a supported EZN
driver installed and working on this computer.

If you are running Reform on a Windows 2003 Server, please séedadling hternet
Information Services 8) 2003%ection of this manual before continuing

If you are running Reform on Windows Vistéindows 7 or Windows 2008 Server,
please see th€onfiguring Internet Information Services (IISgation of this manual
before continuing.

If you meet all the requirements, please run the executable.

¥ = l
ricohlanfax

Step through the prompts until the setup begirdlow the LANFax installation to
complete.

The default installation directory for Reform 12 and its plugir@®\iBrogram

Filedw S T 2 \WJf you have changed the path during tReforminstallation routine,
or if you are using a 64 bit operating system, please refer to the appropriate path
instead of the default one referenced throughout this documentation.

Plugin Registration and Licensing

When evaluating Reform 12, the plugins will also be in an evaluation mode for that
period of time. Once Reform has been purchased and licensed, the required plugins
must also bdicensed in order to continue functioning correctly.

form12 RICOH
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tfSFrasS aSS GKS awSF2NXY wmH [AOSyaiay3d I yR
Manual for more information on how to license Reform 12 Rhgy After the license is
entered, the Reform Spoolevill need to be restarted to refresh the licenses. More
information regarding the Reform Spooler Service can be found in the Reform 12 User
Manual.

Connection Tesand SmartDevice Monitor
Next, we need to run the connection tests and install some additisnftware.

Run the Ricoh Fax Client by going to:
{ GF NI pt NP I NILANFEHwChack AdlySystem

The first thing we have to do is make sure that SmartDevice Monitor is installed. Click on
the SmartDevice Monitor Installatiortab. If it tells you thathe Monitor needs to be
installed, click thed.aunch Client Setuputton to run the installer for the SmartDevice
Monitor.

. Ricoh Fax Client M=%

File Help

Event Maritor | Cormection Test | SmartDevice Monitor Installstion

SmartDevice Monitor needs o be installed.

Launch Ricoh's SmartDevice Monitor Client Setup

The SmartDevice Monitor installer is simple to run through. Keep the default settings for
a Full Install but on the screen belovige sure to check the option to run the
SmartDevice Monitor for Client at startup.

DeskTopBinder - SmartDeviceMonitor for Client

Add a Shortcut

Select the shorteut pou would like to add to the Startup folder.

Startup Folder:

|w|SmartD eviceh onitor for Client

<Back | Mexts | Cancel

form12 RICOH
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Allow the setup to install the SmartDevice Monitor. After it finishes instaliegiart

your computer to complete the installationlf the SmartDeviceMonitor has alrety

been installed, it is still important to restart your computer before proceeding in order
to ensure that the RicohFax service has been started

After your computer restarts, open the Ricoh Fax Client. Click on the SmartDevice
Monitor Installation tablt should now say that the SmartDevice Monitor is installed.

. Ricoh Fax Client M=%

File  Help

Event Monitar | Connection Test | SmartDevice Maonitor Installation

SmartDevice Monitor iz already installed.

Launch Ricoh's SmartDevice Monitar Client Setup

Now you are ready to perform a connection test. Click on the Connection Test tab, and
step through each test.
1.

abrown

-

Checks to make sure the Ricoh LANFaxRligycorrectly registered.
Checks comgttibility between the LANFax API and the Ricoh FaxiRlug
Scans for all available LANfemabled printers.

Checks for availability of PDF printing components.

Makes sure the SmartDevice Monitor is installed.

-

-« Ricoh Fax Client g@

File

1

2

3

Help

Evert Monitar | Connection Test | SmartDievice Maonitor Instalation

Thiz utility will test minimum requirerents for communication between FabSoft Refarm and the FabSoft Ricoh Fax plugein.

|
|
3
3
a

Check Plug-in Registration ] Successfully confimmed Ricoh Fax plug-in is registered comectly.
Walidate LAN-Fax AP ] Successfully confirned the LAM-Fas AP iz compatiblz with the Ricoh Fas plug-n.
Check for LAM-F ax Frinters ] Successfully located 1 LaM-Fax printers.
Test POF Printing Components ] Successfully confirmed the PDF printing components are installed and configured comectly.
Check for SmartDevice Monitor ] Successfully confirmed the SmartDevice Monitor Client is installed.

After you have successfully passed theoBrection tests, you are ready to incorporate
LANFax into your first form.

Proceed to the next sectioh & { SGGAY 3 dzL) & EmablddEonblB i wA O2 K

form12 RICOH
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Setting up your First Ricoh LANFBrabled Form
This tutorial will walk you through the stepss#tting up a form to send a fax using a
LANFasenabled printer.

First, he Reform Designer must be started. To open it, go to

{ GF NI pt NP 3 NID¥sigRew S ¥ 2 NI X

1. For the example, we will be creating a new form with an existing template. Go to
File>New>NewSelect theFaxtemplate and cliclOK.

1= Fax.FTM
Fax Sample - Quaote Information

2. When it asks if you would like to open a text file for designing, sélect
3. Next, go toFile>Savédo save your form. Name RaxFOM

4. You can now close the Reform Designer since we have ounfbran we will be
using alongside the Workflow Designer to route the document.

*Now that we have our form, we can begindeatethe desiredRicoh LANFAX
workflow using the Workflow Designer. First, the Workflow Designer must be started.

5. To open itgo toStart>Progr¥ & h w S T 2\IKfd$w Designer.
6. Once open,wemustgo®Af S B bSgX
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chion

Open..,

H Save

Save As...

Exit

Reread Library, ..

Setup Wwork Flow, ..

f ks nidd Side Connector

.:}-s Add Connector

\Ij Execute

~

»

Process

Dutput

*

»

7. At the below screen, seleéDocument Automatiorg and clickOk

Mew Workflow

w

Available Workflows

X

Document Automation

Document Restrictions

I

o] ][ Cancel ]

8. You will now notice that your Inputs, Processes and Outputs have been populated by
the various plugins you have instdl RicohFakeing one of the Outputs)
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D H o A x © &k Add Side Connector & Add Connector \_’_jgxecute
=

-~

AE
177 From MOST
L NEE

ol

Process

|

Q_/'/:‘ DAC

:“lll TagDoc

]

Ouktput

" Ermnail

g |

™ -

|_._. i Prinkter
@ RicohFax

% SaveToFile

9. Once opened, we can start adding the necessary components to the workflow.
First, drag and drop Borm and Filebject onto the workflow by clicking and
holding your mouse oform and Fileand then moving your moesover to the
workflow and releasing the mouse button.

input b

\\

o
117 From MOST N. @ -
L

b Form and File 1
[ | [} [ |

Q,/:’\ DAC

»

Process

*You will be prompted with the following dialog:
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,.:- ‘lr- Please enter a description for Form and File 1

A Description
||Ric0hFax Dermno

10. Enter a description for the object you just added. This is done by typing in the

provided box. TypéRicohFax Demand clickFinish This wilkake you back to
your workflow.

11.b2¢6 6S | NS NBI RRicoliFax Déntoy F R N#NB yRK S ydddzi FAE S
right click on the newly added object and seléct 2 Y ¥ A 3 deNdiniplk 2 y X €
double-clickon it.

] ] ]

] (=] ]

Rical  Edit Caption, .,

Align ko Grid

Delete Ckrl+Del

12.You are now presented with the Input Setwindow. First, we want to select the
TextFile or data stream that our form will be using. To do so, you can simply begin
typing in the box, or you can browse to find it. Want to selecthe Faxout file.
Click the small folder icon to bring up a wavdwhich will let us choose that file.
Select the file and clicdRpen
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Lok jm; | [t Backups

Ty Chedck, out
{ 23 DAC.out
Mu Recent Faz,out |
Docurnents
\\\

]

Desktop

©
(&)

kdy Documents
My Clomputel
< ]
File harme: | Fax,out V| [ Open l
v | [ Cancel ]

by N etwark. Files of bype: |

13. After choosing the text file, you are taken back to the Input Setup page so that you
can now select a form. Click the small folder icon to bring up a window which will

let us choae the desiredaxFOMform file. Select the FOM file and cliOken.

Look ir: |@ Forms V| <) ¥ 2 E-
|

‘2_ |=)Fax.Fom

y Recent
Documents

)

Desktop

&
My Dacuments
[
by C.Umputer
& k4
(g File tmarne: |Fax.FDM v | ” Open ]l
My Metwark | Files of type: | * fam - | [ Cancel ]

14.Now that you have both your Input Text File and Reform Form seletite setup
of Form and Files complete. You can quickly double check that the correct files

are selected and t#n clickFinish

RICOH
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F 7 41"- Form and TextFile to be used in the Workflow

Please enter the form name and textfile name or browse for them

Input Text File

|"C:HPngram Files\Ricoh_Reform_PDC_w12YBackupsFax. out” | |
Reforrn Form
I Ir'C:HPngram Files\Ricoh_Reform_PDC_w12YForms\Fax. FOM" | |

<< Previous Einish

15.You will also be prompted to add a palgesak field to the forms. At this point, we

want to selectNo.

16.To finish theFaxworkflow, we want to add &icohFaxOutput. We use the same

RNJ 3 FyR RNERLI LINGO arid déBee bigp O)daké your 1 KS &
Y2dza S | Yy RRid®MRRXI 200k2SS Gii FNR Y dzy RSNJ hdzi Lz 2 y i
somewhere below your Input. Once you release your mouse, you will be prompted
12 RS ®ROKFad & GRIDHIBNFAX Ay (KS o2mEnishyR GKSy Of

Reform Setup: RicohFax 1
;? *ﬂr- Please enter a description for RicohFax 1

Descrintion
[Ricah LanFax]

17.0nce you click Finish, you are taken back to your workflow. RicohFaxvill
have aRedCaption because it is not yet configured. To configri@hFaxyou
must first connect théorm and File¢ 6 2 S O (RicihkaileSBdR da ¢ 2 R2 a2z T
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select K SAddiConnectof 6 dzi 12y FNRY GKS YSydz 6l N b S
FTNRY (K& dz¥ RS RyobRaDdémcEd 2 G K &€ &Y 6 RIdDIS G d

LANFAX & LIAOQOUOdzNBER 06Sft26d 2KSYy GKS O2yySOGAz2
turn black (if red, connection Isanot been made correctly, try again) and the

6RicohFaxDemct O LJG A 2gykeng A £ £ (0 dzNY/

T

*

RicohFax Demo

w @ ><

Ricoh I3<AIIFAK

18.You will be prompted to configurRicohFaxupon completing the connection. Click
Yes. If youclickNo, you can begin the configuration ljouble clickng on the
RicohFaxobject orright-clickngand seledngd / 2 Y FA XdzMl G X K a O2y TA 3dz
will step you through all the settings necessaryRicohFaxo successfully connect
to your Ricoh LanFax driver and send fax€e first piece of information needed is
your Username This username should be the name you are currently logged in as
Thiswill allow you to view the fax status@s the Device ViewelType your
username and clicklext

RicohFax Wizard X
Please enter or select a value for User Vame

To use a static value, please type it in the box below. To use a
dynamic value, please click the appropriate button below and then
select it from the list.

Static: |admin |

Dynamic: [ Click here to select varisble (dynamic) information ]

form12 RICOH
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19.b SEG ASYRRBRAND& / 2 \Helewedvouldlike ® use data #t is
available in the data stream instead of a static value. To do so, we first must click
i K Slickhere to select variable informatiégn 6 dzii (G 2 y ®
RicohFax Wizard 3

Please enter or select a value for Sender's Company Name

To use a static value, please type it in the box below. To use a

dynamic value, please click the appropriate button below and then
select it from the list.

Static: | |

Dynamic: [ Click here to select variable (dynamic) information ]l

(o) (=)

*Note-After doing so, we see that a list will appear with the different fields that you
can choose forgur variable data.lf you want to go back to static input mode, you

can do so by clicking the appropriate button for static information and yanwill
be able type static information.

20.We want to use the dynamic fieBhipToNamé a § & F R& NI & Nadmz YoLJ- v
SelectShipToNamdrom thelist (You will have to scroll down) and cligiext.

RicohFax Wizard x|

Please enter or select a value for Sender’s Company Vame

To use a static value, please type it in the box below. To use a
dynamic value, please click the appropriate button below and then
select it from the list.

Static:

Click here to enter static information

Dynamic: |QuoteMum=0QTEST 1025 ~

ReqShipDate=0,/0,/0000

SalesPersonID=GREG E.

Shippingtethod =GROUND
[l = I=

ShipT Adarm Parl

Tax=$0.00
Totalamount=$29.90
TradeDiscount=
UnitPrice=$49.95 $39.95
UOM= Each Each

(o] oo
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21.C2NBYRSNRE WISY$F2dzZ& R tA1S (2 F3AFAYy dzaS O NR
AGNBI YO ¢ 2 R2 & ZHck Here MBdfect Gafiabl®datad K SCNRIN (1 2 v
the list that appears, selec@lientNameand clickNext.
RicohFax Wizard fx]

Please enter or select a value for Sender’s Vame
To use a static value, please type it in the box below. To use a

dynamic value, please click the appropriate button below and then
select it from the list.

Static: Click here to enter static infarmation l

Dyhamic: | Clientiddress= P.0. Box 1291 Indianar
Clientiame= Adam Park Resort |
CustomerID=ADAMPARKODOL

Date=8/28/2008

Description=32x OVD-ROM 40x DWVD-ROM
Discount=$0.00 $£0.00 -
ExtPrice=$49.93 $39.93

Formkey =CQuote

FreightCost=$0.00

ItemMum= 32X IDE 40 IDE
MasterMum= 331
Misc=$0.00 v

[ Cancel l [ Skip ]

22.Next, it will ask you to enter thBepartment Nameof the person sending the fax.
Type inthe valueAccounting and clickNext.

RicohFax Wizard X

Please enter or select a value for Sender’s Depariment Vame

To use a static value, please type it in the box below. To use a
dynamic value, please click the appropriate button below and then
select it from the list.

Static: | accounting]

Dynamic: [ Click here to select variable (dynamic) information

Cancel ] ’ Skip Mext =
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23.Next, it will ask you to enter thehone Numbel(NOT the fax numberbf the
person sending the fax. Enter the vaRig3-5550123 and clickNext.
RicohFax Wizard X
Please enter or select a value for Sender's Phone Mumber
To use a static value, please type it in the box below. To use a

dynamic value, please click the appropriate button below and then
select it from the list.

Static: |973-555-0123] |

Dynamic: ’ Click here to selact variable (dynamic) information ]

(G ] [0 o> |

24.Next, it will ask you to enter thEax Numbeiof the person sending the fax. Enter
the value201-555-1234, and clickNext.

RicohFax Wizard x|

Please enter or select a value for Sender's Fax Vumber
To use a static value, please type it in the box below. To use a

dynamic value, please click the appropriate button below and then
select it from the list.

Static: |2D 1-555-1234| |

Dynamic: [ Click here to select variable (dynamic) information ]

’ Zance| I [ Skip Mext = I
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25.C2 WB @A LIA Sy i Que would Ykkdo yse g@mble data from the print

AGNBI YO ¢t2 R2

& ZHck Iere MdBafect Gafiabl®©datad K SC RN (1 2 v

26.C2 WBE OA LIA Sy iName I 2¢/% | OFidzf R

the list that appears, sele@hipToNaméscroll down)and clickNext.
RicohFax Wizard

Please enter or select a value for Recipient s Company Vame

To use a static value, please type it in the box below. To use a

dynamic value, please click the appropriate button below and then
select it from the list.

Static: Click here to enter static information

Dynamic: CuoteNum=0TEST 1025 ~
ReqShipDate=0,0/0000
SalesPersonIlD=GREG E.
ShippingtMethod =GROUND

= A= O
2= adam Park Resort
SubTotal=$22.90
Tax=%0.00
TotalAmount=$39.90
TradeDiscount=
UnitPrice=49.95 $£39.95
UCM= Each  Each I

’ Cancel ] ’ Skip ]

X

LINAY G a0NBI Yo ¢ 2
From the list that appears, seleCtientNameand clickNext.

RicohFax Wizard
Please enter or select a value for Recipient s Contact Vame

To use a static value, please type it in the box below. To use a
dynamic value, please click the appropriate button below and then
select it from the list.

Static:

Click here to enter static information

Dynamic: |Clientaddress= P.0. Box 139
Clientiame= Adam Park Reso
CustomerlD=ADANMPARKODOL
Date=3,/28/2002
Description=32x DYD-ROM

Indianap

40x DYD-ROM
Discount=$0.00 $0.00 y
ExtPrice=$49.95 $39.95
Far mkey=Cuote
FreightCost=$0.00
Itembum= 32x IDE

403 IDE
MasterMum= 331
Misc=$0.00 A

.

’ Cancel ] ’ Skip

X)
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27.Next, it will ask you to enter the Department Name of the person receiving the fax.
Type inthe valueShippingReceivingand clickNext.

RicohFax Wizard X

Please enter or select a value for Recipient s Department Vame

To use a static value, please type it in the box below. To use a
dynamic value, please click the appropriate button below and then
select it from the list.

Static: |shippingReceiving|

Dynamic: Click here to select variable {dynamic) information

[ Cancel l [ Skip ]

28.C2 Noted Memoe = ¢S g2dzZ R fA1S G2 dzaS O NAI
a2> TFTANRO QChckhergtogete& vadatitededad GCNRY (KS
appears, seledDescriptionand clickNext.
RicohFax Wizard x|

Please enter or select a value for Vete / Memo
To use a static value, please type it in the box below. To use a

dynamic value, please click the appropriate button below and then
select it from the list.

Static: Click here to enter static information

Dynamic: |Clisntaddress= P.O, Box 1391 Indianap »

Clienthame= Adam Park Resort

CustomerlD=ADAMPARKODO1

Date=2,/28/2008
on

ExtPrice=$49.95 $£32.95
Farmikey=0uote
FreightCost=40.00

Itemium= 32% IDE 403 IDE
Masterkum= 331
Misc=%£0.00 "

’ Cance| I [ Skip
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29.Next, enter theRecipientFax Numbeffor the machine you wish to send the fax to.
This number is where the fax will be sent.

*PLEASE MAKE SURE THIS NUMBER CAN RECEIVE FAXES PROPERLY!*

RicohFax Wizard X]
Please enter or select a value for Recipient Fax Vumbrer
To use a static value, please type it in the box below. To use a
dynamic value, please click the appropriate button below and then
select it from the list.
Static: |123-456-7890 |
Dynamic: [ Click here to select variable (dynamic) information ]

30. The wizard will now ask for the Line Tygfehe MFP Selecthe Line Type for the
Fax (Default is G3) and clidkxt.

Ricoh Fax Wizard

Please select a Line Type. The default is G3

G3-2

G3-3

[-G3

53 Dir, Auto
53 PARX Auto
=4

[ ]
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31.Last, thewizard will now collect information about the LANFax driver you want to
use. Select th€ ANFax driveto use and clickinish.

Ricoh Fax Wizard 3

Please select a Fax Driver

32.You havecormpleted configuring yousimple RicohFaworkflow. Your2 objects
OWA O2KCIFE 5SY2¢ I shduld éllwe gierkmedrdriteHaves 0
been successfully configured and the workflow is ready to be created.

kS

) )

RicohFax Demo

Ricoh IE{A"FA:':

33.To make all the appropriate forms and changbs, workflow must be executed.

Thish & R2y S 0 eExdadtéd O d& WEette gndhe menu bar. After
execution, you will be notified about what has taken place. QCli€k

form12 RICOH
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9 Completed configuring the workfiow:

"RicohfFax Derno” sends the data to "Ricob LANFAK"

34.You can now close the Workflow Designer. Your form has been saved in your
default forms directory. A backup obyr originalFax.FOMile has been copied to
0 K Workflow Designer Original Fords ¥ 2f RSNJ Ay &2dayJ F2N¥X¥a RAN
permanent form changes should be made to this original form as it is used
throughout the form configuration process as a templaté.changes are made to
this template, you will have to execute your workflow again to see the changes in
the forms.

35.The Spooler should now be started dlicking{ G I NIi Ht N2 3 N¥Spodl&w S T 2 NIV X
Once it is open, press tt&tartbutton. It should now sagart in the lower left

corner.
a. If it was already running, it will need to be stopped and restarted so that

it recognizes the new forms that were created by iWerkflow Designer.

form12 RICOH

























































