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About the Ricoh LANFax Plugin
The Ricoh LANFax plug-in will allow Reform 12 to interact with a LANFax-enabled Multi
Function Peripheral in order to automatically distribute documents to your fax system.

System Requirements
e Reform 12 Enterprise or Reform 12 PDC
e Ricoh LANFax Plugin

e For Evaluation and Demonstration: Windows XP, Windows 2003 Server,
Windows Vista, Windows 7 or Windows 2008 Server (64 Bit Operating Systems are
Supported)

e For Production Systems: Windows 2003 Server or Windows 2008 Server (64 Bit
Operating Systems are Supported)

e Smart Device Monitor (included with installation)
e LANFax-enabled Multi Function Peripheral (supported drivers listed below)
e Microsoft SQL Server (SQL Server Express will be automatically installed)

e Microsoft .NET Framework 3.5 (installed automatically if not present on the
current system)

¢ Internet Information Services (lIS)

All required Reform software downloads can be found at www.fabsoft.com >>
Downloads section.

Hardware Requirements

e Production System Recommendation (These suggestions are only estimations.
High load environments may require multiple servers, or additional hardware.)
1. Pentium 4 Processor

4 GB RAM
HDD Space 100 GB (Redundancy recommended)
Battery Backup (UPS)
Dedicated server, no other software products except for virus and
security programs.
e Minimum System Requirements for demonstration purposes only

1. Pentium 4 Processor

2. 2GBRAM

3. HDD Space 30 GB

o WwnN

Hardware specifications depend greatly on the workload and throughput that is
required. Higher end processors and greater amounts of memory will increase the
amount of information and data that Reform can process thus improving overall system
throughput. For load balancing or failover, multiple servers can also be used. (Note: A
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license for Reform and each plug-in is required for each server running the software.)
Before obtaining the server that you plan on utilizing for Reform, please check the plug-
ins” user manuals for System Requirements as well as they may require additional
hardware. For production systems, we also recommend redundant hard drives utilizing
the mirroring features of RAID (Redundant Array of Independent Disks) to minimize data
loss and expedite system recovery in the event of a hardware failure. Battery backups
are also suggested to maintain system uptime and reliability in case of power failures.

Supported Drivers

e RICOH LAN-Fax M3 and greater which is connected to the Local Area Network
e RICOH LAN-Fax F3 and greater which is connected to the Local Area Network

Installation

To install the Ricoh LANFax plug-in to your existing Reform 12 installation, download
and run the Ricoh LANFax installation executable. Before you begin the installation, it is
important to note that you must already have a Ricoh device with a supported LANFax
driver installed and working on this computer.

If you are running Reform on a Windows 2003 Server, please see the Installing Internet
Information Services (11S) 2003 section of this manual before continuing

If you are running Reform on Windows Vista, Windows 7 or Windows 2008 Server,
please see the Configuring Internet Information Services (11S) 7 section of this manual
before continuing.

If you meet all the requirements, please run the executable.

@

ricohlanfax
Step through the prompts until the setup begins. Allow the LANFax installation to
complete.

The default installation directory for Reform 12 and its plugins is C:\Program
Files\Reform...\. If you have changed the path during the Reform installation routine,
or if you are using a 64 bit operating system, please refer to the appropriate path
instead of the default one referenced throughout this documentation.

Plugin Registration and Licensing

When evaluating Reform 12, the plugins will also be in an evaluation mode for that
period of time. Once Reform has been purchased and licensed, the required plugins
must also be licensed in order to continue functioning correctly.
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Please see the “Reform 12 Licensing and Registration” section of the Reform 12 User
Manual for more information on how to license Reform 12 Plug-ins. After the license is
entered, the Reform Spooler will need to be restarted to refresh the licenses. More
information regarding the Reform Spooler Service can be found in the Reform 12 User
Manual.

Connection Test and SmartDevice Monitor
Next, we need to run the connection tests and install some additional software.

Run the Ricoh Fax Client by going to:
Start>Programs>Reform...>LAN-Fax>Check Fax System

The first thing we have to do is make sure that SmartDevice Monitor is installed. Click on
the SmartDevice Monitor Installation tab. If it tells you that the Monitor needs to be
installed, click the Launch Client Setup button to run the installer for the SmartDevice
Monitor.

. Ricoh Fax Client M=%

File Help

Event Maritor | Cormection Test | SmartDevice Monitor Installstion

SmartDevice Monitor needs o be installed.

Launch Ricoh's SmartDevice Monitor Client Setup

The SmartDevice Monitor installer is simple to run through. Keep the default settings for
a Full Install, but on the screen below, be sure to check the option to run the
SmartDevice Monitor for Client at startup.

DeskTopBinder - SmartDeviceMonitor for Client

Add a Shortcut

Select the shorteut pou would like to add to the Startup folder.

Startup Folder:

|w|SmartD eviceh onitor for Client

<Back | Mexts | Cancel
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Allow the setup to install the SmartDevice Monitor. After it finishes installing, restart
your computer to complete the installation. If the SmartDeviceMonitor has already
been installed, it is still important to restart your computer before proceeding in order
to ensure that the RicohFax service has been started.

After your computer restarts, open the Ricoh Fax Client. Click on the SmartDevice
Monitor Installation tab. It should now say that the SmartDevice Monitor is installed.

. Ricoh Fax Client M=%

File  Help

Event Monitar | Connection Test | SmartDevice Maonitor Installation

SmartDevice Monitor iz already installed.

Launch Ricoh's SmartDevice Monitar Client Setup

Now you are ready to perform a connection test. Click on the Connection Test tab, and
step through each test.
1. Checks to make sure the Ricoh LANFax Plug-In is correctly registered.
Checks compatibility between the LANFax APl and the Ricoh Fax Plug-in.
Scans for all available LANFax-enabled printers.
Checks for availability of PDF printing components.
Makes sure the SmartDevice Monitor is installed.

oA wWN

-« Ricoh Fax Client g@1

File  Help

Evert Monitar | Connection Test | SmartDievice Maonitor Instalation

Thiz utility will test minimum requirerents for communication between FabSoft Refarm and the FabSoft Ricoh Fax plugein.

1 Check Plug-in Registration Successfully confimmed Ricoh Fax plug-in is registered comectly.

Walidate LAN-Fax AP Successfully confirned the LAM-Fas AP iz compatiblz with the Ricoh Fas plug-n.

Test POF Printing Components Successfully confirmed the PDF printing components are installed and configured comectly.

Successfully confirmed the SmartDevice Monitor Client is installed.

. l
| l
3 [ Check for LAM-F ax Frinters ] Successfully located 1 LaM-Fax printers.
| ]
. [ Check. for SmartDevice Monitar ]

After you have successfully passed the 5 connection tests, you are ready to incorporate
LANFax into your first form.

Proceed to the next section: “Setting up your First Ricoh LANFax-Enabled Form.”
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Setting up your First Ricoh LANFax-Enabled Form
This tutorial will walk you through the steps of setting up a form to send a fax using a
LANFax-enabled printer.

First, the Reform Designer must be started. To openit, go to
Start>Programs>Reform...>Designer.

1. For the example, we will be creating a new form with an existing template. Go to
File>New>New. Select the Fax template and click OK.

Fax.FTM
Fax Sample - Quaote Information

2. When it asks if you would like to open a text file for designing, select No.
3. Next, go to File>Save to save your form. Name it Fax.FOM.

4. You can now close the Reform Designer since we have our form which we will be
using alongside the Workflow Designer to route the document.

*Now that we have our form, we can begin to create the desired Ricoh LANFAX
workflow using the Workflow Designer. First, the Workflow Designer must be started.

5. To openit, go to Start>Programs>Reform... >Workflow Designer.

6. Once open, we must go to File > New...
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chion

3 .:}-s Add Side Connector .:}-s Add Connector \Ij Execute

Open..,

~

Reread Library, ..

H Save

Save As...

»

Setup Wwork Flow, ..

Exit

*

Process

»

Dutput

7. At the below screen, select “Document Automation” and click Ok.
New Workdflow E|

Available Workflows
S% Document Automation

Document Restrictions

I o] ][ Cancel ]

8. You will now notice that your Inputs, Processes and Outputs have been populated by
the various plugins you have installed (RicohFax being one of the Outputs)
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D H o A x © &k Add Side Connector & Add Connector Ejgxecute

[

-~

AE
177 From MOST
L NEE

ol

Process

|

Q‘/P DAC

!Illll TagDoc
il

Ouktput

]

. Email
"‘\ rmal

g |

] ™ -

|_._. i Prinkter
@ RicohFax

@ SaveToFile

9. Once opened, we can start adding the necessary components to the workflow.
First, drag and drop a Form and File object onto the workflow by clicking and
holding your mouse on Form and File and then moving your mouse over to the
workflow and releasing the mouse button.

input b

\\

o
117 From MOST N. @ -
il

b Form and File 1
Q/’\ DAC [ | [} [ |
/_/

»

Process

*You will be prompted with the following dialog:

form12 RICOH



Reform To Ricoh LANFax

10

10.

11.

12.

Reform Setup: Form and File 1

,.:- ‘lr- Please enter a description for Form and File 1

A Description
||Ric0hFax Dermno

Enter a description for the object you just added. This is done by typing in the
provided box. Type “RicohFax Demo” and click Finish. This will take you back to

your workflow.

Now we are ready to configure the “RicohFax Demo” form and input file. To do so,
right click on the newly added object and select “Configuration...” or simply
double-click on it.

Rical  Edit Caption, .,

Align ko Grid

Delete Ckrl+Del

You are now presented with the Input Setup window. First, we want to select the
TextFile or data stream that our form will be using. To do so, you can simply begin
typing in the box, or you can browse to find it. We want to select the Fax.out file.
Click the small folder icon to bring up a window which will let us choose that file.
Select the file and click Open.
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Look jr: | ﬁl Backups
Ty Chedck, out
{ 23 DAC.out
My Recent Fax.out | i

Docurnents
\\\

Desktop

&

]

®
@

kdy Documents
My Computer
< ]
‘g File: hame: | Fax.out v | [ Open l
by N etwark. Files of bype: | v | [ Cancel ]

Cancel
13. After choosing the text file, you are taken back to the Input Setup page so that you
can now select a form. Click the small folder icon to bring up a window which will
let us choose the desired Fax.FOM form file. Select the FOM file and click Open.

Loak, ir: |ﬁ Farmz V| ) ? Gl
|

|=)Fax.Fom

&

y Recent
Documents

&

Desktop

®
@

My Dacuments
by C.Umputer
& k4
" File tmarne: |Fax.FDM v | ” Open ]l
My Metwark | Files of type: | * fam - | [ Cancel ]
<< Previous

| Cancel
14. Now that you have both your Input Text File and Reform Form selected, the setup
of Form and File is complete. You can quickly double check that the correct files

are selected and then click Finish.

RICOH
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Input Setup: RicohFax Demo
F ,.-qtf- Form and TextFile to be used in the Workflow
' Please enter the form name and textfile name or browse for them

: Input Text File

|"C:HPngram Files\Ricoh_Reform_PDC_w12YBackupsFax. out” | |
Reforrn Form
Ir'C:HPngram Files\Ricoh_Reform_PDC_w12YForms\Fax. FOM" | |

<< Previous Einish

15. You will also be prompted to add a page-break field to the forms. At this point, we
want to select No.

16. To finish the Fax workflow, we want to add a RicohFax Output. We use the same
drag and drop procedure as with the “Form and File” (see step 9). Take your
mouse and drag the “RicohFax” object from under Output onto the workflow
somewhere below your Input. Once you release your mouse, you will be prompted
to describe “RicohFax”. Type “Ricoh LANFAX” in the box and then click Finish.

Reform Setup: RicohFax 1
;?*ff- Please enter a description for RicohFax 1

. Descrintion
[Ricah LanFax]

17. Once you click Finish, you are taken back to your workflow. Your RicohFax will
have a Red Caption because it is not yet configured. To configure RicohFax, you
must first connect the Form and File object titled “RicohFax Demo”. To do so, first
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18.

select the “Add Connector” button from the menu bar. Next, drag your mouse
from the small “x” underneath “RicohFax Demo” to the small “x” above “Ricoh
LANFAX” as pictured below. When the connection is complete, the connecter will
turn black (if red, connection has not been made correctly, try again) and the
“RicohFax Demo” caption will turn green.

RicthTDemo

®
E @ X

Ricoh I3<AIIFAK

-

You will be prompted to configure RicohFax upon completing the connection. Click
Yes. If you click No, you can begin the configuration by double clicking on the
RicohFax object or right-clicking and selecting “Configuration...”. This configuration
will step you through all the settings necessary for RicohFax to successfully connect
to your Ricoh LanFax driver and send faxes. The first piece of information needed is
your Username. This username should be the name you are currently logged in as.
This will allow you to view the fax statuses in the Device Viewer. Type your
username and click Next.

RicohFax Wizard X
Please enter or select a value for User Vame

To use a static value, please type it in the box below. To use a
dynamic value, please click the appropriate button below and then
select it from the list.

Static: |admin |

Dynamic: [ Click here to select varisble (dynamic) information ]
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19. Next is the “Sender’s Company Name”. Here we would like to use data that is
available in the data stream instead of a static value. To do so, we first must click
the “Click here to select variable information” button.

RicohFax Wizard 3
Please enter or select a value for Sender's Company Name

To use a static value, please type it in the box below. To use a
dynamic value, please click the appropriate button below and then
select it from the list.

Static: | |

Dynamic: [ Click here to select variable (dynamic) information ]l

(o) (=)

*Note-After doing so, we see that a list will appear with the different fields that you
can choose for your variable data. If you want to go back to static input mode, you
can do so by clicking the appropriate button for static information and then you will
be able type static information.

20. We want to use the dynamic field ShipToName as the “Sender’s Company Name”.
Select ShipToName from the list (You will have to scroll down) and click Next.

RicohFax Wizard x|

Please enter or select a value for Sender’s Company Vame
To use a static value, please type it in the box below. To use a

dynamic value, please click the appropriate button below and then
select it from the list.

Static: Click here to enter static information

Dynamic: |QuoteMum=0QTEST 1025 -~

ReqShipDate=0,/0,/0000

SalesPersonID=GREG E.

Shippingtethod =GROUND
[l W oS = =

Tax=$0.00

Totalamount=$29.90

TradeDiscount=

UnitPrice=$49.95 $39.95

UoM= Each  Each I

(o] oo
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21. For “Sender’s Name”, we would like to again use variable data from the print

stream. To do so, first click the button “Click here to select variable data”. From

the list that appears, select ClientName and click Next.
RicohFax Wizard

Please enter or select a value for Sender s Vame

To use a static value, please type it in the box below. To use a

dynamic value, please click the appropriate button below and then
select it from the list.

Static: Click here to enter static infarmation l

Dynamic:

Clientaddress=_P.0. Box 1391

Indiznap #

Clientarme= Adam Park Resor

CustomerD=ADAMPARKODOL

Date=8/28,/2002

Description=32x OVD-ROM 40x DWVD-ROM
Discount=$0.00 $£0.00 y
ExtPrice=$49.95 $329.95
Formkey =CQuote
FreightCost=$0.00
Iemhum= 32X IDE
MasterMum= 331
Misc=$0.00 “

403 IDE

[ Cancel l [ Skip ]

X]

22. Next, it will ask you to enter the Department Name of the person sending the fax.

Type in the value Accounting, and click Next.

RicohFax Wizard
Please enter or select a value for Sender’s Depariment Vame
To use a static value, please type it in the box below. To use a

dynamic value, please click the appropriate button below and then
select it from the list.

Static: | accounting]

Dynamic: [ Click here to select variable (dynamic) information

K

Cancel ] ’ Skip

Mext =

form12
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23. Next, it will ask you to enter the Phone Number (NOT the fax number!) of the
person sending the fax. Enter the value 973-555-0123, and click Next.
RicohFax Wizard X
Please enter or select a value for Sender's Phone Vumber
To use a static value, please type it in the box below. To use a

dynamic value, please click the appropriate button below and then
select it from the list.

Static: |973-555-0123] |

Dynamic: ’ Click here to selact variable (dynamic) information ]

(G ] [0 o> |

24. Next, it will ask you to enter the Fax Number of the person sending the fax. Enter
the value 201-555-1234, and click Next.

RicohFax Wizard x|

Please enter or select a value for Sender's Fax Vumber
To use a static value, please type it in the box below. To use a

dynamic value, please click the appropriate button below and then
select it from the list.

Static: |2D 1-555-1234| |

Dynamic: [ Click here to select variable (dynamic) information ]

’ Zance| I [ Skip Mext = I
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25. For “Recipient’s Company”, we would like to use variable data from the print
stream. To do so, first click the button “Click here to select variable data”. From
the list that appears, select ShipToName (scroll down) and click Next.

RicohFax Wizard 3

Please enter or select a value for Recipient s Company Vame

To use a static value, please type it in the box below. To use a
dynamic value, please click the appropriate button below and then
select it from the list.

Static: Click here to enter static information

Dynamic: CuoteNum=0TEST 1025 ”~
ReqShipDate=0,0/0000
SalesPersonIlD=GREG E.
ShippingtMethod =GROUND
il o8, = = 12 O

Tax=%0.00

TotalAmount=$39.90

TradeDiscount=

UnitPrice=49.95 $£39.95

UCM= Each  Each I

’ Cancel ] ’ Skip ]

26. For “Recipient’s Contact Name”, we would like to again use variable data from the
print stream. To do so, first click the button “Click here to select variable data”.
From the list that appears, select ClientName and click Next.

RicohFax Wizard X

Please enter or select a value for Recipient s Contact Vame
To use a static value, please type it in the box below. To use a

dynamic value, please click the appropriate button below and then
select it from the list.

Static: Click here to enter static information

Dynamic: Indianar

CustomerlD=ADANPARKOODOL

Date=8,/28/2002

Description=32x DYD-ROM 40x DWD-ROM
Discount=$0.00 $0.00 y
ExtPrice=$49.95 $£39.95

Far mkey=Cuote

FreightCost=$0.00

ItemMum= 32x IDE 403 IDE
MasterMum= 331
Misc=$0.00 A

’ Cancel ] ’ Skip [I
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27. Next, it will ask you to enter the Department Name of the person receiving the fax.

Type in the value ShippingReceiving, and click Next.
RicohFax Wizard

Please enter or select a value for Recipient s Department Vame

To use a static value, please type it in the box below. To use a
dynamic value, please click the appropriate button below and then
select it from the list.

Static: |shippingReceiving|

Dynamic: Click here to select variable {dynamic) information

[ Cancel l [ Skip ]

3

28. For “Note / Memo”, we would like to use variable data from the print stream. To do
so, first click the button “Click here to select variable data”. From the list that

appears, select Description and click Next.
RicohFax Wizarnd

Please enter or select a value for Vete / Memo

To use a static value, please type it in the box below. To use a
dynamic value, please click the appropriate button below and then
select it from the list.

Static:

Click here to enter static information

Dynamic: |Clisntaddress= P.O, Box 1391 Indianap »
Clienthame= Adam Park Resort

CustomerlD=ADAMPARKOOOL

Discount=$0.00 £0.00 B
ExtPrice=$49.95 $£32.95

Farmikey=0uote

FreightCost=40.00

Itemium= 32% IDE 403 IDE
Masterkum= 331
Misc=%£0.00 "

’ Cance| I [ Skip

]

form12
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29. Next, enter the Recipient Fax Number for the machine you wish to send the fax to.
This number is where the fax will be sent.

*PLEASE MAKE SURE THIS NUMBER CAN RECEIVE FAXES PROPERLY!*
RicohFax Wizard X]

Please enter or select a value for Recipient Fax Vumbrer

To use a static value, please type it in the box below. To use a

dynamic value, please click the appropriate button below and then
select it from the list.

Static: |123-456-?890

Dynamic: [

Click here to select variable (dynamic) information ]

Cancel

30. The wizard will now ask for the Line Type of the MFP. Select the Line Type for the
Fax (Default is G3) and click Next.

Ricoh Fax Wizard

Please select a Line Type. The default is G3

G3-2

G3-3

[-G3

53 Dir, Auto
53 PARX Auto
=4

[ ]

form12 RICOH
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31. Last, the wizard will now collect information about the LANFax driver you want to
use. Select the LAN-Fax driver to use and click Finish.

Ricoh Fax Wizard 3

Please select a Fax Driver

32. You have completed configuring your simple RicohFax workflow. Your 2 objects
(“RicohFax Demo” and “Ricoh LANFAX”) should all be green meaning they have
been successfully configured and the workflow is ready to be created.

Tl

RicohFax Demo

Ricoh IE{A"FA:':

33. To make all the appropriate forms and changes, the workflow must be executed.

This is done by clicking the “Execute” button WiExeate on the menu bar. After
execution, you will be notified about what has taken place. Click OK.

form12 RICOH
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0 Completed configuring the workfiow:

"RicohfFax Derno” sends the data to "Ricob LANFAK"

| ok ” Cancel ]

34. You can now close the Workflow Designer. Your form has been saved in your
default forms directory. A backup of your original Fax.FOM file has been copied to
the “Workflow Designer Original Forms” folder in your forms directory. . Any
permanent form changes should be made to this original form as it is used
throughout the form configuration process as a template. If changes are made to
this template, you will have to execute your workflow again to see the changes in
the forms.

35. The Spooler should now be started by clicking Start>Programs>Reform...>Spooler.
Once it is open, press the Start button. It should now say Start in the lower left
corner.

a. Ifit was already running, it will need to be stopped and restarted so that

it recognizes the new forms that were created by the Workflow Designer.

[ Reform12 Spooler, Monitor, - Unicode - Unregistered Version E||§|rz|
File Action Log Help

Forms Process Resulks

Form Marme Description SEC.. .
BB Fax Fax-Documents to be faxed via Ricoh LANFAY

Start I Service Account:  fabsoft @Fabsoft, net

form12 RICOH
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36. Navigate to your \Reform\Backups\ directory. Select the Fax.out file, right click the
file, and select Copy.

Address |1f| :\Program Files\Reform|Backups

* Mame Size  Twpe
Check.out 3KE OUTFi
Letter.aut 1KE OUTFi
= Packinglip, out 17KE  OUTFi

6KE OUTF
Open

Send To *

Cuk

37. Navigate to your \Reform\Spooler\ directory. Paste the file into the Spooler
directory. (Pasting the data stream to this folder simulates printing from Windows,
AS400, Unix, etc.)

Address |1j CtYProgram Files\ReformSpooler

Marne
= $spocl. It
Wiew L
Arrange Icons By 4
Refresh

Customize This Faolder, .

FPaste Sharbcut

Mew 3

Properties

38. When the Spooler Application begins processing the file, you will notice the file
name change to something similar to the image below.
FAXIFax.out. ~PZNIHV

39. Once the document is faxed, the demonstration is complete. If you are not getting
your output, Reform Spooler might not have the correct permissions to process the
file. Please see the Reform 12 manual for more information. You can re-print the
document by copying the file from the backup directory to the spooler directory
again. You can also create another new form using the Workflow Designer.
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You can also view the status of the LANFax job by opening the Device Viewer. This is

covered in the next section.

Monitoring the Fax Status from the Device Viewer

The Device Viewer is a web-based monitoring system packaged with the Ricoh LANFax
Plug-in that allows you to view the status of different jobs sent through Reform
(Microsoft NET Framework 3.5 required to use the Device Viewer). Using the Device
Viewer, you can see up to the minute status changes on an easy to use interface.
You can open the Device Viewer by going to:

Start>Programs>Reform...>LAN-Fax>Fax Web Client

& Device Viewen

Windows Account: administrator

Logging on as Administrator?

poweered by FabSoR Wersion 2.4

You will see a login screen (pictured above). Device Viewer automatically fetches your
current Windows username that you are logged in with, and lets you log in with that
name. To log in, you simply click the Login button. After you log in, you will see the main
Device Viewer panel.

form12 RICOH
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@ Lﬂk‘ﬂﬂ Device Viewer

‘Welcome chrisl2007! You are currently viewing the RicohFAX. Log Out
Successful Pending
w My Devices

There are no successful records to display for RicohFAX. » RicohFAX

» View Options

(click for more options)

Login Time: 8/1/2008 1:42:41 Ph

& FahScft 2008

A Click here to set Device Viewer as your browser's home page.

You will notice 3 different tabs on top of the main status area: Successful, Pending, and
Failed. You can switch between these 3 tabs to view the status of any process sent to
LANFax. By default, you will only see faxes sent from your username.

Customizing Views

You can customize which columns will be displayed in the status panes by expanding the
View Options list on the right side of page. This list contains all of the possible columns
that can be displayed. By default, they are all selected and visible. Uncheck columns that
you do not want to appear in the status pane.

Managing Failed LANFax Jobs
Jobs found under the Failed tab were unable to be correctly sent. This could be due to a
multitude of problems. However, these jobs can be edited and re-sent to be tried again.

Department FaxCompany FaxNumber FromDepartment FromFax Status TransmittionDate PageCount SysUser RowlD
) ) ) HGC Heavy  555-123- Professional 555-123- ) 7/28/2008 3:23:38 .
Preview - Delete - Edit Accounting Equipment 4567 Sanices 4567 Failed PM 2 chrisl2007 2

Pages: 1

Once on the Failed tab, you will see entries for each failed job. On the left of each job
you will see 3 links: Preview, Delete, and Edit.

Preview — This allows you to download a copy of the document that has failed.

Delete — Completely deletes the job from the database. This is irreversible.

Edit — This allows you to edit each field to correct any issues that may have caused the
faxing to fail. After modifying the field(s), you can re-send the job so that LANFax may
try to process it again.
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Department FaxCompany FaxNumber FromDepartment FromFax

Preview - Delete - Resend Cancel | Accounting ||HGC Heavy Equipment  ||565-123-4567 ||Professional Services  ||565-123-4567

Pages: 1

After you have changed the appropriate fields, click on the Resend link on the left side.
The page will refresh and the item you just modified will be moved to the Pending page
until it is ready to be processed.
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Recommendation to Improve Performance

If you disable Communication Result Reports on your MFP, you can prevent delays in fax
status updates. The Communication Result Report feature can cause these delays if the
MFP has an open tray, is out of paper, or for any other reason is unable to print the
report.

To disable the Communication Result Report feature on your MFP, follow these steps:

1. From the MFP controls, press the User Tools button.

2. From the MFP screen, select Facsimile Features.

3. Select the Administrator Tools tab from the MFP screen. (Initial settings tab on
newer MFPs).

4. Hit the Next button on the MFP screen at the bottom right corner of the screen
to proceed to the second page of administration options.

5. Select the Parameter Settings button on the MFP screen.

6. Select the 03 button on the MFP screen.

7. Deselect the 0 button that should appear to be pressed in and show a value of 1
above it. After deselecting the button, its current value should read 0.

8. Select the OK button on the MFP screen and continue to select the Exit buttons
on the previous screens until back at the screen you desire.

Attachment Setup
To configure Reform to use attachments with Ricoh LANFax, click on the Attachment
Setup button beside the Transport Type dropdown list in Page Setup to call up the
Attachment Setup dialog box.
Note: The Ricoh LANFax plug-in only supports PDF attachments. The Workflow
Designer automatically configures this for you.

Fax Cover Page

To use the LANFax cover page in your faxes, select Fax Cover Page under the
Automation submenu of the Options menu as usual. Instead of browsing for a cover
page, type in the fax cover name that exists in your LANFax System. To use LANFax’
default cover page, type ‘System Default’ in the Cover Page File box.

To view a list of available cover pages or to create new ones, please open the LanFax
Cover Page editor by going to Start>LanFax-Utilities>Lan Fax Cover Sheet Editor.

Ricoh Fax Service

A single service is installed with the Ricoh LANFAX plugin. The purpose of this service is
to communicate with the installed Fax device. When you setup your fax enabled form,
you had setup the line type and the driver for your fax system. When data is printed to
that form, it sends the document, line type and driver up to the SQL database. This
service monitors entries in that database in order to relay them to the actual fax device.
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This allows for tracking of documents as well as error correction and control. If
switching LANFax drivers, this service may need to be restarted.

The service is installed during the Ricoh LANFAX plugin installation. After the
installation, you are prompted to restart your computer so that this service can be
started. The Ricoh Fax Service should be set to Automatic and should be started after
restarting. To view currently installed services, go to Start>Control
Panel>Administrative Tools > Services.

RPN LESELUR g MHEYES dan [ L= LN =]] LuLdl 2Ll
%Remnte Procedure ... Provides th,,.  Starked Sukarnatic Metwork 5.,
%Remnte Procedure ... Managest... Marual Mebwork 5. ..

%Remnte Reqistry Enables re,..  Started Automatic Local Service
Sborane

[an Al | oAl Swsterm

Ricoh Fax ...  Skarked

: ABukarmatic
Houbing and Remok. .. OFfers rout,,.

Disabled
%Secundary Logon Enables st...  Started Automatic Local Swstem
%Security Accounts ... Stores sec,.,  Starked Automatic Local System
%Security Center Manitors 5., Autamatic Local Syskem
%Sewer Supporks fil,.,  Skarted Automatic Local Syskem

It is recommended to run the service as a domain account with administrative privileges
on the local computer. To do so, right click on the service and go to Properties. Next,
click on the Log On tab. Use the “This Account” setting to enter the desired service
account. Click OK when complete. The service may need to be restarted for the
changes to take effect.

Ricoh Fax Service Properties (Local Computer) E|E|

General | Log On | Recovery | Dependencies

Log on as:

®

Allove gervice o interact with desktop

(D) This account:

*You can enable or disable this service for the hardware profiles listed below:

Hardware Prafile Service
Profile 1 Enabled

I Ok, I[ Cancel ]
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Maintenance

There are certain directories and SQL tables that need to be monitored for growth along
with the Ricoh LanFax plugin for Reform 12. As a system processes more and more jobs,
the size of these directories and SQL tables can grow very quickly. Overall system
performance can be affected by the large amounts of space that the files may take up.
Also, there exists a 4GB database limit if using the Microsoft SQL Server Express 2005
supplied with this installation. Obsolete files/database entries should be deleted
according to your needs and file retention specifications. It is recommended to monitor
the following directories and SQL tables for growth:

Directories:

C:\Program Files\Reform...\Backups

C:\Program Files\Reform...\Spooler\ImageQueue

C:\Program Files\Reform...\Plugins\DeviceViewer\FaxJobs\

SQL Tables:

LanFaxPhoneBook
RicohFaxTrans

Other company or product names mentioned herein may be trademarks or registered
trademarks of their respective companies.
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Installing/Configuring Internet Information Services (11S) 2003

Internet Information Services is required to operate Device Viewer. This section will
walk you through how to install 1IS 2003, as well as configuring the installation to ensure
proper Device Viewer functionality. This installation will require the Windows 2003
Service Pack 2 CD/DVD to be inserted.

Go to Start>Control Panel>Add/Remove Programs.

fs Accessibility Options
=2 Add Hardware
5 Add or Remove Programs

43 Administrative Tools 3
"“ Automatic Updates
¥ Date and Time

Eg,ﬂ My Computer @ Display
| Falder Options

Adminisirator

E Manage Your Server

Eomman d Prompt [ contral Parel I} Forts

= Game Controllers
% Administrative Tools ¥ ‘,’ e i

- Printers and Faxes G Keyboard

. g Lirensing

@ Matepad @ Help and Suppart '\_) IMouse

- Q;; Network Connections L4

/-) Zearch [ Phone and Madem Cptions

=7 Run... ¥ Portable Media Devices 3
4% Power Options
C‘;, Printers and Faxes 3

Windows Explorer

oy,

* Regional and Language Options

% Scanners and Cameras 3
hj Scheduled Tasks 3
9,/ Sounds and Audio Devices

3{’ Speech

T4 Stored User Names and Passwards

all Programs 48 System

a Taskbar and Start Menu

el @ St Bz ﬂ ‘Windows CardSpace
IEb'Start J @ é J |G Dy | &8 Windows Firewall

In Add/Remove Programs, click the Add/Remove Windows Components button.

You will see a list of Windows components that you can install. To find Internet
Information Services, click on Application Server, then click the Details button.
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Windows Components Wizard B

Windows Components
“f'ou can add of remove components of *Windows.

To add or remove a component, click the checkbox. & shaded box means that only
part of the compaonent will be instaled. To see what's included in a companent, click
D etails.

LComponents:

Accessnries and Utilities
[] . Active Directory Services

49MB f’
16,7 ME

ertiicate Services
[ % Distribasted File Sustem NnkR LI

Descrption:  Includes ASP.MET, Internet Information Services [I15). and the
Application Server Console.

Total disk. space required: 4 0MB
Space available an disk: 124507.1 MB

< Back I Mext > I Cancel | Hela |

Another window will pop up with several components you can install. We need to install
Internet Information Services, so check the entry for IIS. You will notice that Enable
network COM+ access will be selected—this is normal. Click the OK button.

Application Server

To add or remove a component, click the check box. A shaded box means that only park
of the compaonent will be installed. To see what's included in a component, click Details.
Subcomponents of Application S erver:

O % Application Server Conzole 0.0mMBE ﬂ
[ ¥y ASPNET 0.0 ME

@ Enable network COM+ access 0.0mE

1 Enable network, DTC access 0.0MB

=g Mezzage Quauing
-]

Descrption: IS Includes Web, FTP, SMTF, and HNTP support, along with support
for FrontPage Server Extensions and Active Server Pages [ASP).

Total dizk zpace required: 147 MB Details. . |
Space available on disk: 124507.1 MB

Cancel

d

Click the Next button to begin the installation process.
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Windows Components Wizard | x|

wWindows Components
fou can add or remove components of Windows,

To add ar remave a component, click the checkbox. A shaded box means that anly
partt of the component will be installed. To zee what's included in a component, click
Dretails.

LCompanents:
[ Accessories and Utiites 43 MB il
O O Active Directory Services 16.7 MB

1 ar
[ [#8 Certificate Services 18ME
1 % Distribusted File Sustem nnmep T

Description:  [ncludes A5P.NET, Internet Information Services (115). and the
Application Server Conzole.

Total disk space required: 122MB

Space available on disk: 1244901 MB

< Back Mest » I Cancel | Help |

The installation will now begin. After a few seconds, a prompt will appear asking you to
choose the location of the files on the CD/DVD. Click on the Browse button to bring up
an open file dialog.

Copy Error E

@ Setup cannot copy the file convlog. exe. Rety

Cancel

i

Enzure that the disk labeled 'Service Pack 2 CD-ROM'
iz in the drive zelected below, or pravide the location
where the file can be found.

Copy filez from:

Browsze. .

Locate File

Laokjn: | 0 1386 =zl @F
% My Recent Documents

Le.
Q: !
=

) My Documents
' My Computer
4 3% Floppy [&]
g Local Disk [C:)
LA EN_05_2939.4 (D)
|5 English
I55) WindawsS erver2003R 2withS P2
I3 Enterprise
1T 32bi

_ &
ﬂ by Metwork Places

File name: IED NWVLOG.EX_ j Open I
j Cancel |

7

Filez of ype: Iconvlog.exe;convlog.ex_

On the Service Pack 2 DVD, the file you need to locate can be found in:
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D:\English\WindowsServer2003R2withSP2\Enterprise\32bit\i386\ CONVLOG.EX_

Copy Error |

@ Setup cannot copy the file convlog. exe.

E nzure that the dizk labeled "Service Pack 2 CO-ROK'
iz in the drive selected below, or provide the location
where the file can be found.

Cancel |

Copy files fram:

ID:'\E nglizhvwindowsS erver 2003 2withSP2AE rter j Browsze. .. |

After you select the file, click OK to close the open file dialog, then click Retry in the
Copy Error prompt. The installation will resume.

After the installation is complete, you can close out of Add/Remove Programs. At this
point, you should install the Ricoh LanFax plugin, and then return back to this section
afterwards for configuring Internet Information Services to allow Device Viewer to
function properly.

After you have installed the Ricoh LanFax plugin:
We are going to change some IIS settings that will allow Device Viewer to runin a

Windows 2003 environment.

Go to Start>Administrative Tools>Internet Information Services (IIS)

Manage Your Server "8 "y Lompucer
ﬂ e = {EA certification Autharity

G) Contral Panel » E‘_fg—-, Cluster Administrator
@ Component Services

S Command Prompt

'Rg Administrative Tools

' Q Computer Management
/ windows Explorer

x_;é Printers and Faxes 1 Configure Your Server Wizard
- Data Sources (QDBC)
_ﬁl i 9) Help and Support .E Cistribited File Systam
e i3] Ewent Wiewsr
igurati [ search - - :
% Eﬂgh.::;rer S LD ==t [ Internet Information S ) Manager

N _'_j Rur... & Licensing
Spooler @ Local Security Policy
f Manage Your Server
% Microsoft \NET Framework 1.1 Configuration
% Microsoft JMET Framework 1,1 Wizards
g Metwork Load Balancing Manager
@ Performance
EEJ Remote Desktops
E Routing and Remate Sccess
all programs  » % Services
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Expand the tree-view on the left panel under SystemName > Application Pools. Right-
click DefaultAppPool and select Properties.

t Internet Information Services (I1S) Manager

‘_'fg File  Action Wiew ‘Window Help

= |E B 202 =0

P_' 4 Internet Information Services | Computer L
Bl 5 TESTSVSZ (local computer) | 5 8TESTSYS2 (local computer) ki
=+ Application Pools

“!.," DefaultAppPor

H e Stark
"-HJ xeb gltes' Exh =5
-1 eh Service Exter
~ Recycle
[ ]
all Tasks 3

Tew Window Fram Here

Delete
Refresh

On the Identity tab, select the Predefined option, and choose Local System from the
drop-down menu. Click OK to save your changes.

DefaultAppPool Properties EHE

Recycling I Performancel Health | Identicy

r— Application pool idenkity

Select a security account For this application poal:

& Predefined Local System j
Metwork Service

" Configurable

User name:

Erowse |

Password: sssssscsses

[o]4 I Cancel | Apply | Help |

On the left pane in the IIS Manager, click on Web Service Extensions. We need to allow
the following extensions:

e All Unknown ISAPI Extensions
e Active Server Pages
e ASP.NET v2.0.50727
e Server Side Includes
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t Internet Information Services (II5) Manager H=] E3

‘_'_"g File  Action  Yiew  Window Help

JRETES

«=» Bm AR 2E (2> =

-F.'J Internet Information Services 4 | Web Service Extension | Status |
-, TESTS¥52 (local computer) “F Al Unknown CGI Extensions Praohibited
[H-_J FTP Sites “F Al Urknown ISAPT Extensions Prohibited
_J Application Pools % Active Server Pages Prohibited
. 9 ASP.MET w1.1.4322 Prohibited
L bk | | (38 ASP.NET v2.0,50727 Prahibited
¥l <y Default SMTF Virtual Serve E FronkPage Setver Extensions 2002 Prohibited
Q Inkernet Data Conneckar Prohibited
§ Inkernet Prinking Prohibited
9 Server Side Indudes Prohibited
3] WehDay Prahibited
1] | »| % Extended 3, Standard i

Right-click each of these entries and click Allow. If a warning appears, ignore it and click

Yes.

I Skatus

£ | Web Service Extension

“F Al Unknown CGI Extensions

E All Unknown ISAPT Ex
@ Ackive Server Pages
ASP.MET v1.1.4322
%8 ASP.NET v2.0,50727

Erafia]

"]

Refresh

Prohibited

Repeat these steps until all 4 of the aforementioned extensions have Allowed status, as

shown below.

! | 'eb Service Extension | Skatus |
" Al Unknown CGI Extensions Prohibited
“& Al Unknown ISAP Extensions Allowed
% Active Server Pages Allowed
9 ASPLMET +1,1.4322 Prohibited
g ASPLMET 2,0,50727 Allowed
@ FrontPage Server Extensions 2002 Prohibited
E Internet Data Connectar Prohibited
% Internet Prinking Prohibited
E Server Side Includes Allowed
] webDay Prohibited

The last thing we have to do is double-check that the correct version of ASP.NET is being

used.
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On the left pane, expand the tree-view Web Sites>Default Web Site. Right-click on

Device Viewer and select Properties.

[ Internet Information Services (I15) Manager

¥9 Fle Action  View

Wiindow  Help

&= | BHEXFER 2= 2

= Web Sites

=-

Lt

m

m i
----- __| "Web Service

- Default web Site

i m—
. ° Explore

?‘g Inkernet Information Services Marne
= -1} TESTSYS2 (local computer)
- Application Pools

__ admin
_lbin

Open
Permissions
Browse

(= 3
&l Tasks *

Ve k
Mew Window From Here

Delete
Refresh
Expork List. ..

Propetties

Help

In the Properties window, go to the ASP.NET tab and change the ASP.NET version to
2.0.*. Click OK to close the Properties window, and you can now close the 1IS Manager.
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DAL Properties K E
Wirbual Direckory | Docurnents I Directory Securiby I
HTTR Headers | Custom Errors ASP.NET

ASP.MET wersion:

virtual path:

File location: I Ci\Program Files\Reform_Enterprise_v12\Plugi
File creation date: I 6/30/2008 12:04:18 PM

File last modified: I 6f30/2008 12:04:18 PM

Edit Configuration. .. |

Cancel | Apply | Help |

To ensure that Internet Information Services is now properly configured, try opening an
Internet Explorer window and opening Device Viewer by navigating to:

http://localhost/DeviceViewer

If you are presented with the main login screen, you have correctly configured IIS to
properly operate Device Viewer.

Configuring Internet Information Services (lIS) 7
This section will walk you through configuring DAC/DeviceViewer with IS 7 in a
Windows Server 2008 environment.

1. Go to Start>Administrative Tools>Internet Information Services (11IS) Manager.
2. Click on Application Pools in the Connections pane.

Q- |Z |8

T H:EI Skart Page

E"’j SAAS-FSCE1 (SAAS-FSCG1Y Administrator)
L[N Application Pools

| Sites

3. Inthe Application Pools list, right-click on DAC/DeviceViewer and click Advanced
Settings.
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DeviceViewesr

Add Application Poal. ..
Set application Poaol Defaulks, .

Skart
Skop

Recyile. ..

lif] ¢+ m

Easic Zettings...

Recvcling. ..

| Advanced Setkings. ..

4. Set the following Properties:
a. .NET Framework Version = v2.0
b. Enable 32-Bit Applications = True
¢. Managed Pipeline Mode = Classic
d. Identity = Local System
5. Click OK to save your changes.
6. Inthe Connections pane, expand Sites, expand Default Web Site, and select
DAC/DeviceViewer.

@- |z |8
H”j Start Page
Eﬁj SALS-FICEL (SAAS-FSCGELAdminiskrabor)

----- J application Pools
=@ Sites
=140 Default web Site
| aspnet_client

7.

Cpen Feature F

) Explore

Edit Permissions. ..

D Basic Settings. .. )

Wieww Wirtual Directories

8. Click Connect As... Select the option Application User (pass-through
authentication) and click OK.
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9. Click OK in the Edit Application window to save your changes and close the
window.
10. Double-click Authentication in the central pane.

féga.
Authentication
11. Enable ASP .NET Impersonation and Windows Authentication. To enable an
option, right-click on the item in the list and click Enable.

12. Click on DAC/DeviceViewer in the Connections pane again to display the
configuration categories in the central pane. Double-click HTTP Response Headers.

&

HTTF
Response
Headers

Click Set Common Headers on the Actions pane.

fdd...

( Set Common Headers. .. )

13. Check the Expire Web content option, and set it to 30 days. Click OK to save
your changes.

Set Common HTTP Response Headers B |

¥ Enable HTTP keep-alive
I Expire Weh conkent:

i~ Immediately

f* nfter:
|3III| IDayl{s} j

™ On (in Coordinated Universal Time (UTC:

| Thursday , Movember 27, 2008 | hzoooam =

Ik I Cancel

14. In the left pane, select your computer.
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é---*" |5 fsaAS-FICGE1Administrator )
F 2 Application Podls
El-[&] Sites

Ml melc L e

15. Double-click ISAPI and CGI Restrictions.

IS4PT and CiEl
Restrictions
16. Allow the following items in the list:
e Active Server Pages

e ASP.NETv2.0.50727

Group by Mo Grouping <

Descripkion = | Reskrickion | Path

Active Server Pages Allowed Ciindowstsystemn3zlinetsryiasp. dil

A3P.MNET v2.0.50727 Allowed CWindowsiMicrosaft, MET\Framewarklvz 0,507, ..

17. You are finished configuring Internet Information Services 7. The Microsoft .NET
Framework 3.5 SP1 may be required to be installed on the server.

Troubleshooting
Q: Faxes are not reaching the LANFax printer.
A: You may have to restart the Ricoh Fax Service.
1. From the Control Panel, open Printers and Faxes.
2. Right-click on the LANFax printer you are trying to fax from. Click Pause Printing
to pause the printer.
3. Try sending another fax to the LANFax printer.
4. After the fax is processed, check your LANFax printer print queue for a pending
document.
If there is a pending document in the queue, resume the printing and the document
should be successfully faxed. If the queue is empty, continue on to step 5 to cycle
the fax service.
Go to Start>Run. Enter services.msc and press OK.
Find the service Ricoh Fax Service.
Right-click on the service and click Restart. This will cycle the fax service.
You may close the Services panel.
. Go back into Printers and Faxes.
10. Right-click the LANFax printer you just paused, and choose Resume Printing.
11. You may close the Printers and Faxes window.
Try sending another fax. You should see it briefly enter the queue of the LANFax printer
before it is processed. If still not working, make sure you can manually send faxes to the
LANFAX driver before configuring Reform to do so.
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Q: Fax status is coming back as “Not Authorized”.

A: This implies that Faxing has been locked on the MFP. The RicohLANFax plugin allows
you to manually send a UserCode to the MFP that has access to the Faxing feature. This
will allow faxes to be sent even if the faxing panel is locked on the device. Using the
MFP’s Web Image Monitor, User Authentication Management must be set to “User
Code” and an address book entry must be created for the user code. Once you have
taken the steps to create this UserCode, a Special Field should be added to your form.
The name of this Special Field should be “LanFaxUserCode”. To add a Special Field in
the Reform Designer, first open the form you are using for faxing. Then click on the
Design/Linked Text button in the toolbar and select Add Special Field.

(&8 Reform12 Designer - Unicode - Unregistered Yersion

File Edit Ohjects  Options Special Fields  Wizards Help
Ny e v [ ELI L s T I K s

= % %I Imj:l add Design/Linked Text Alk+a ﬂ ii & = E |

Mo, Chijects: 0

add Design/Linked Rich Text

Design Layer

add special Field
Design Layer | Text

= Include Company Lookup Field+

Include E-mail-to Field
Include Fax Mame Field
Include Fax Mumber Field
Inchude Subject Field
Include Mokes Field

1
||I||||||||

By clicking and dragging with your mouse cursor, draw the Special Field object onto your
form.

(4§ Reform1 2 Designer - Unicode - Unregistered Yersion E”E‘E|
Fil= Edit ©Objects Options Special Fields  ‘Wizards  Help
h‘ RS -ROEN R |l Cal £~ L-:g x I Page| 1 :|\u'|ew (%) ‘ - I Pagination Lpp
ELE T b v vAAD SSSQNB e B
Mo, Objects: 0
Design Layer |Design Layer - Ohjects ) |
Design Layer | Text Layer !i Tl % EI * @ @ .’-" _ﬁ"
|5 & @ & ] |9 10 |11 | ~
ot B Lo B B, Lo B Lode B [FRENETE SRR RERERTET bW I 1, Wame Type

=

ol bnnnnnn!

In the properties for the newly created special field, change the Name to
LanFaxUserCode and enter the appropriate UserCode as the Text Value. Your UserCode
will be displayed in the Special Field object.
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1234

Properties
BreakPrintJob  False
Height: 0,46
IgnoreEmply True
Left g.76
Locked False
Farme LanFaxUserCode
Text [-=
Top [T
IJserFlags 0
Width 245
rRef

After creating this object, try resending your fax by going to File>Print (assuming you
have the data stream open in the form). If you have correctly configured the UserCode
in the Web Image Monitor, your faxes should send successfully.
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