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System Requirements

1 Reform 12 Enterpriser Reform 12 PDC

1 RightFaXPlugin

1 Most Plugin

9 For Evaluation and Demonstration: Windows XP, Windows 2003 Server,
Windows Vista, Windows 7 or Windew2008 Server (64 Bit Operating Systems are
Supported)

1 For Production Systems: Windows 2003 Server or Windows 2008 Server (64 Bit
Operating Systems are Supported)

All required Reform software downloads can be foundveitw.fabsoft.com>>

Downloads section.

Hardware Requirements

Please reference both thRightFaxPluginDocumentation and MOST Documentation
regarding Hardware Requirements.

Other Requirements
1 MOST andRightFayplugins must be configured before installing.
1 RghtFaxUtil must be installed and operational.

Installation
To installMost-RightFaxo your existing Reform 1istallation,you will need to
download and rurthe MOSTRightFaxnstallation executable.

Step through the prompts, and the installationlvbegin

The default installation directory for Reform 12 and its plugir@\iBrogram

Filedw S T 2 W3 you have changed the path during the Reform installation routine,
or if you are using a 64 bit operating system, please refenecejppropriate path

instead of the default one referenced throughout this documentation.

After the installation,openthe MOST Manageby going to
Starth t N2 I NI Y & h w SsvaedeX leMJST Manager should be restarted
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(if running)as it requires newly added files to be loaded upon startugress the red
Stopbutton and then thegreenStart button to do so.

i anage i |

File  Edit Tools Window  Help

LR =44
Log | Stats
= Conneclions Date Time Status A
k5250300187 9/24/2009  4:4354PM  Login complets
L36E5300347 9/24/2003 4:4354 Pt Sending file to client: Logout. bmp
Manager 9424/2003 4:43:54 P Sending file to client: Logout. brmp

9/24/2003 4:4354 Pt Sending file to client: Logout. bmp

/24,2003 44354 P Activating cached uger data

9/24/2009 44354 PM Authentication successful

/24,2008 44354 P Authenticating uger: tutorial

9/24/2003 4:4353PM  Login startted

9/24/2009 4:41:58 P Logout

9/24/2009 4:40:24 P Login complete

9/24/2003 4:40:24 PM Sending file to client: Logout. bmp y

l Connecton Ir;olmation l 9/24,/2009 4:400:24 P Sending file to client: Logout. brmp
9/24/2003 4:40:23PM  Sending file to client: Logout. bmp
Serial  tomvpc? 9/24/2009 4:40:23PM  Sending user data

9/24/2009 LA0ZIPM Authentication successful
/24,2008 4:40:22 P Authenticating uger: tutorial

P 152.7163.0831

Alias:  [Mone) 9/24/2003 4:40:22PM  Login startted
- 9/24/2009 439346 P Authentication failed n
Login:  [Mone] < | s
Started

The Reform Spooler Service must also kestarted. Open up the Spooler by going to
Start>Programs>Reform..>SpooleClick theRefreshbutton or the red stop button and
then the blue start button.

[@l Reform12 Spooler, Monitor - Unicode - Unregistered Version

File Action Log Help

Forms Process Results

| Faorm Mame Description FEEocoo

Start Service Account:  fabsoft@Fabsoft.net
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Importing RightFaxScreens into MOST

We need tomnport the MOSTscreens foRightFaxTodo so,go to
{ GF NI Bt NP I NI Y & RighfFasnsid X9 STS¢rdens

ﬁ Install MCST screens _“

j: Iser Manual J

G Reform, B MOST-RightFas

" RightFax FaxUti

If not currently open, you will notice that the MOST Designer appedren/pfrompted
if you want to importRightFaxnto MOST clickYes

:{/ Impart RightFawx inka MOST?

Leave the MOST Designer open as it will be used later in the tutorial.

Global Variables Setup

We must setup th&lobal Variablesequired for MOST and RightFax to Communicate.
If the MOST Designer is not already opga toStart>Programs>
WwWSTF2NX¥XBHah{ tostarSta A 3y S NJ

In MOST Designer, Gobata>Global Variables

& MOST Designer

File  Edit  Wiew |Data I Tools  Window — Help
BN P | i g | Users and Groups. ..

Collections. ..

Global Varisbles. ..

b Advanced Search

Skatic Data. ..

¥ Edit Data Lisplay Properties. ..

¥ LogOut Proximity Card Data. ..

Select each variable and enter the correct value, then tipdate.
RFAdminPassword Your RightFax Administrator Password
RFAdminUserl3 Your RghtFax Administrator UserName
RFServerName Your RightFax server name
RFSQLPasswordYour RightFax SQL Password
RFSQLUserNameYour RightFax SQL UserName

< Captaris
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RFUsRightFaxQueueSpooler TRUE

P0-
|| Global ariables™ [X
¥ Advanced Search
Global Wariables
¥ Edit Data
Encrypt  Yariable
» LogOut RFAdminPassword
O FiF&dminserlD
b Freview O RFServetame
RFSOLPassword
b Process O RFSOLU et ame
O FFUseRightFa«tueu...
b Process Al O SMTPServerName
O SMTPUserName
¥ Frocess Data SMTPUserPassword
¥ Full Data
» Reset Data
¥ Save To Global
¥ Smart Search
- CheckBox Objects
¥ CheckBox X
Wariable:
» Enable/Disable Walue:

Adrninistrator Usermarme
RightFax Server

S0L Usermname

True

Once complete, click theaveicon Id in the Toolbar.

**f Windows/NT Authentication is being usedRightFaxit should also be used in
MOST. Ifitis not being used, each MOST User has to have an account that matches the
RightFaxaccount. Below is an example of addingightFaxJser to MOST in order to

authenticate to RightFax*

Setting up DSN Database Connection

¢CKSNB Ydzad oS + {@adSy 5{b
You can use the SQL Username and Password authentiocatioa Windows/NT

4

Ol £t SR

AwWwAIKGCI E¢

Authentication. This will require thahe SQL server hosting the RightFax database be
configured to allow such an authentication scheme.

Instructions on how to setup the DSN will be displayed if Test 5 fails.

form12
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RightFax Connection Test Utility E3

@ Instructions Far creating the required DSM connection to connect to RightFax Enterprise:

Prerequisites: The SOL server that RighFax Enterprise is utilizing will need QL UsernamefPassword authentication
enabled and configured before we can continue. Please make sure vou've enabled SQL UsernamefPassword
authentication, created a new account For our DSK {make note of the account vou've created), and assigned
database administrative access to the new account that an integrated secority account is normally allowed on the
RightFax database,

1. From the Start Menu, click "Start’ - = 'Cantrol Panel' - = ‘Administrative Tools' -> 'Data Sources (ODEC),
2. Select the 'System DSM' tab From the dialag and click the 'add' buttan,
3. Select your database type (usually 'SQL Server' by default) and click the 'Finish' butkan.

4, In the next screen, bype RightFax' For the name property, and select wour RightFax 0L server location From the
server dropdown lisk, & description is optional on this screen,

5. On the next screen, select "With SQL Server authentication using a login ID and password entered by the user,' For
the authentication option. Fill in the 'Lagin ID' and 'Password’ Fields with the account vou created From the
prerequisite requirernent,

6. On the next screen, enable the 'Change the default database to:' checkbox and select ‘RightFax' from the
dropdown list, Leave the other options as they are by default, and click the Mext =' button,

7. 0n the last screen, leave the setkings as they are by default, and click the 'Finish' button,

&. At the confirmation dialog, please click the 'Test Data Source. ' bukton and confirm that vour DSM has been setup
and configured correctly, otherwise please go back and correct any errors, Cnce the data source test is successful,
please click 'Ok, exit the ODBC Data Source Administratar, and retry this connection test utility to ensure that all
reguirements have been met,

1. Go toStart> Control Panel> Administrative Tools> Data Sources ODBC
2. SelectSystem DSNab and click theAdd button.

£10DBC Data Source Administrator

User DM Systern DSH fFile DSNI Driversl Tracingl Connection F'-:olingl About I

Swystem Data Sources:

M arne Diriver | Add... |

iFaMontorllatabource: SOL Server
Eemove |

Confiaure...

An ODBC System data source stores infarmation about how o connect to
the indicated data provider, & Spstem data zource iz wisible to all ugers
o thiz machine, including NT services.

0k I Cancel | Bpply Help

3. Select SQL Server and click Finish.

form 12 - Captaris
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RightFax Connection Test Utility x|

Instrurtinns For rreatinn Hhe reanived DSM ronneckinn bn ronneck b RinhtFay Frkernvise:
"1 DDBC Data Source Administrator

Prere uthentication
enta':: (IBl Create New Data Source [ X}
aul
data
Righl Select a driver for which pou want to get up a data source.
LFr Mame | W ;I
2 5 Microsoft ODBC for Oracle 2.
' Microzoft Paradox Driver [*.db ]
3 e Microzsoft Parados-Treiber [*.db |
Microzoft Test Driver [ txt; .cav)
4. In Microsoft Test-Treiber [*txt; * cav) the
e Microzoft Visual FoxPro Driver
Microsoft Visual FoxPro-Treiber
5 Q1 SOL Mative Client ' Far
the £ S ]
prer:
6, Qi
drop
el
g, At tup
and < Back I Finizh I Cancel ful,
plea:
requ.

QK |

4. On the next screen, type RightFax for the name property, and select your
RightFax SQL server from the dropdown list. If the RightFax server is not on the
list, type in youRightFax server name.

RightFax Connection Test Utility
Instriirkinns For rreatinn the rennired SN rannectinn Fnocnnnect Fn RinhEFax Frternrise:
#"| ODBC Data Source Administrator x
Prere uthentication
Bnat DM SystemDSM I Filz DSM | Driversl Tracing' Cornection Pooling' Ahaout | ssiord
auth ssigried
data e o @m0 @ owed an the
L: icrosol ErvYer onfiguration
Righ! M ft SOL & DSN Configurat
ila Thiz wizard will help you create an ODEC data sounce that you can use o
connect to SOL Server.
2, 5
‘What name do you want to uge to refer to the data source?
3. 5
4. In
SEFYI
How do you want to describe the data source?
5.
the Description: I
prere
5@ Which SAL Server do you want to connect to?
el
drop Server: Ifs-rightfax\rightfax j
7o
g, A —
and
plea:
=1 —
Finish I Mext » | Cancel | Help |

5. Depending on your environment, yaan usé/Nindows NT Authentication dhe
SQL Server authenticatioffror the tutorial we wilshow you both

< Captari
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6. A)UsingSQL Server Authentication
SelectWith SQL Server authenticatigrCheckOonnect to SQL Server to obtain

default settings for the additional configuration optioasd enter your SQL login
ID and passwordClickNext.

Create a New Data Source to SOL Server |
How zhould SOL Server venfy the authenticity of the login [D?

£ wfith Windows MT authentication uzing the network login (D,

< With 5L Server authentication using a login 1D and password
entered by the user.

Ta chanage the network library used to communicate with SOL Server,
click Client Configuration.

Client Configuration. ..

Connect to SOL Server to obtain default settings for the
v =00 A | -
iadditional configuration options.

Login 1D Isa

RERERERE

Pazzword: I

< Back I Mewxt > I Cancel Help

B) UsingwWindows NT authentication
SelectWith Windows NTauthentication.ClickNext.

Create a Mew Data Source to SQL Server
How should SCIL Server werify the authenticity of the login [D?

f* Wwith "Windows NT authentication uzsing the network lagin (D).

Wwith SOL Server authentication wuzsing a login ID and paszword
entered by the uzer,

To change the network, librany uzed to communicate with SOL Server,
click Client Canfiguratian,

Client Configuration. ..

r LConnect ta SGIL Server to obtain default zettings far the
additional configuration ophions.

Lagiry D ISa

]

Bazsword: I

< Back I Hest » I Cancel | Help |

7. Check, Change thaefault database to the RightFax database. Qliekt.

form 12 < Captaris
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RightFax Connection Test Utility x|

Inskriickinns For creatinn the reanired DS/ cronneckinon bn ronneck Fn RinhkFAy Frkernrisq:
£"10DBC Data Source Administrator

Prere uthentication
enak oo psN Swstem DSN I File DSM I Driversl Tracingl Connection F'oolingl About I sst:\lord
auth ssigned
data co e e owed on the
Righ! B Microsoft SQL Server DSN Configuration
1. Fr 1 = A

¥ Change the default databaze to:
2.5 =~
3. 5 [~ Attach database filename:
4. In I
e

7 [reate temparary stored procedures for prepared SOL statemerts
5. 01 and|drop the stored procedures:
the &
prere & Orly when you disconnect,

wWwhen you dizconnect and|az apprapriate while you are
el r cannected.
drop ¥V Use AMSI quoted identifiers.
7o ¥ Use AMSI nulls, paddings and warhings.
8. a1 = r Use_lthtn‘al falloyver SEL Serverif the primarp SEL Server i nat
v v ailable;
and
plea:
[ T e—
< Back I Mest » I Cancel Help

8. On the next screen, cli¢kinish

Create a New Data Source to S{L Server E |
[T iChange the language of SEL Server systemn messages bod

| Engiish [

[~ Usze strong encryption for data

W Perform translation for character data

Ize regional zettings when outputting currency, numbers, dates and
r times.

Long querny time [millizeconds); |3[||:||:||:|

[ Log ODBEC driver statistics ta the lag file;
IEZ"\DDEUMEH'I"-.EHF“STN'I"-.LDD':".LSH'I'\TEI'I'IDI".ST Erawse,.. |

¢ Back I Finizh I Cancel | Help |

¢ Captari
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RightFaxConnection Test Utilityand Setup

This included Connection Test Utility is used to check the integrity of various settings
when setting up a MOBserver to work together witRightFaxIt checks several

settings to make sure that they are configured properly. If there is some kind of issue
with the MOST an®ightFaxservers communicating, this utility can be used to isolate a
problem and fixing it

To run theRightFaxConnection Test Utility{: (G  NJI Bt N2 I N} YaHhwSF2N¥ XbHah/{
RightFaxConnection Test

Keep in mind that this Connection Test Utility is only intended for workflows that are
usingRightFaxntegration together with MOST.

RightFax Connection Test Utility =] B3
Thiz wtility will ket minimum reguirements far connecting to a RightFax server from the FabSaft MOST product.
1. Important Motes / Softveare Requirements | Thank you for reading the important notes,
2 Walidate MOST Global W ariables | Successfully confirmed all MOST global wariables are configured,
3 Ping UMC Share to RightFax Server | Successfully located UMC path,
4. Test Connection to RightFax Server AP | Successfully connected to RightFax &P
B | Test RightFax DSM Database Connection I Successfully made test call to RightFax SOL database.

=

Displays somenformation that should be read before proceeding.

2. Checks to see that you have correctly set the necessary Global Variables from
within the MOST Designer application.

3. Verifies that you are able to write to the shared directory on RightFaxServer
wherefax jobs are sent.

4. Checks to make sure that a connection can be established between the MOST
server and theRightFasserver.

5. Checks the integrity of the connection between the MOST server and the

RightFaxdatabase.

Goto{ G I NI Bt NP 3 N¥RightFaw®rhectiddy Dest

. Captaris
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RightFax Connection Test Utility =l
This utility will test minimum requirementz for connecting to a RightFax server from the FabSoft MOST product.
1. | Important Motes # Software Bequirements I
2 Yalidate MOST Glabal Yariables |
3 Fing UHIE Share ta BightEay Server |
4. Test Connection to HightFas Server AP |
) Test BiaghtFar DSH Database Conmestion |

Test #2 Global Variable Validatighf the message below occurs, go back to the
previous section to make sure the Global Variables are set correctly.

RightFax Connection Test Ukility 1 = [

Thiz utility will test minimum requirements for connecting to a RightFax server from the FabSaft MOST product.

1 o N P S I o P [ R I L R

RightFax Connection Test Utility

@ Reason for Failed global variable validation: 'RFServerMame’ global variable in MOST Designer is either blank or
missing.

2 [ Yalidate MOST Global Variables ] Succeszully confirmed all MOST global waniables are configured.

Test 3 & 4 should passed without additional input from the user.

Test 9f the message below occurs, go back to the previous section to make sure the
DSNare set correctly.

S
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RightFax Connection Test Utility B

@ Instructions For creating the required DS connection o connect to RightFax Enterprise:

Prerequisites: The SQL server that RighFax Enterprise is utilizing will need SQL Username)Passward authentication
enabled and configured before we can continue, FPlease make sure vou've enabled SQL Username/Passward
authentication, created a new account For our DSK {make note of the account you've created), and assigned
database administrative access ko the new account that an integrated security account is normally allowed on the
RightFax database.

1. From the Skart Menu, click 'Skart’ - = 'Control Panel' - = ‘Administrative Tools' - > ‘Data Sources (ODBC),
2, Select the 'System DSM' tab Ffrom the dialog and click the 'Add’ button,
3. Select your database type {usually 'SQL Server' by default) and click the 'Finish' button,

4, In the next screen, type ‘RightFax' for the name property, and select your RightFax SQL server location from the
server dropdown list, & description is optional on this screen.

5. On the next screen, select "With SQL Server authentication using a login ID and password entered by the user,' For
the authentication aption. Fill in the ‘Login ID' and 'Password' fields with the account vou created from the
prerequisite requirement,

6, On the next screen, enable the 'Change the default database to:' checkbox and select 'RightFax' from the
dropdown list. Leave the other aptions as they are by default, and click the 'Mext =' buttan,

7. On the last screen, leave the settings as they are by default, and click the 'Finish' button,

. At the confirmation dialog, please click the 'Test Data Source...' button and confirm that your DSN has been setup
and configured correctly, otherwise please go back and correct any errors, Once the data source kest is successful,
please click 'Ok, exit the ODBC Data Source Adminiskrator, and retry this connection test utility to ensure that all
requirements have been met.

To make all the changes take effect at the Server, the MOST Manager must be restarted.
PleaseStopthe MOST Manager and th&tartit. Note: If you & using the

2AYR2g%4aKb¢
account.

™ MOST Manager

File Edt Tools ‘indow Help

| dzZi KSYyGAOL GA2Y

@ 2dzQNB ah{ ¢

b [m]| % = &
Log | Stats
= Connections Date Time Status i
L 3666900347 9/22/2003  121402PM  Logout
Manager 9/22/2003 1212588 PM  Sending file to client: Logout.bmp
MFP-& §/22/2009 1212588 PM  Sending file to client: Logout.bmp
9/22/2003 1212588 PM  Sending file to client: Logout.bmp
9/22/2003 1212588 PM  Sending file to client: Logout.bmp
9/22/2009 121258 PM  Sending file to client: Logout.bmp
9/22/2009 1212:57 PM snd\ng file ko client: Logout.bmp

M Sending P
121255 P Sending file to client: Save.bmp

9/22/2009

9/22/2003 121255 PM  Sending file to client: Logout.bmp
9/22/2009 121255 PM  Sending file to client: Save.bmp
9/22/2009 121253PM  Login complete

9/22/2003 1212:53PM  Sending file to client: Logout.bmp
9/22/2003 1212:53PM  Sending file to client: Logout.bmp

MOSTRIightFaxMonitor Service
The RMRightFaMonitor service is installed with the MORightFaxnstallation. You

can verify that the service isstalled and running by going to Services in Administrative

Tools (Control Panel) or by goingStart>Runand typing services.msc.

Routing and Remote Access
%Secondarv Logon
-

Manages a... rManual

Offers rout. .,

Enables st...  Started &bamatic

Local Syskem
Local System

Local System

form12
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This service installs as a local system account by defaulsardommended to have
localadministrative rights to faction properly. Depending on your environment, you
may need to change the login account for this sertican administrative account
Note: If you are using the Windows/NT Authenticatfonyour DSN connectioyour
MOST service should be running untiee same account.

To change the service Log @mght click on the service and goRwooperties.

. -RightFas: Mo e Refarm Rig... Automatic

%Routing and Remc ;tmi Offers rout. .. Disabled

%Secondary Logon BEIEE Enables st...  Started Aukomatic Local Swskem J

%Securitv Accounts Re;urne The starbu,,,  Started Aukomatic Local Swskem

% Server Rest;t Supports fil,..  Started Autornatic Local Systemm

%Shell Hardware De ——————— Provides n...  Started Automatic Local System

% Smark Card All Tasks L Manages a... Tarual Local Service

%Special adminiskra Refrash Allows adm. .. ranual Local System

Bacol Server (FaMO - Provides sk, Skarked A karnakic Metwinrk 5. .. ;I
Helm | |

Next, go to thd.og Ortab and use the browse button to search for an account that has
administrative access. Fill in the rest of the credentials dick©K You will be notified
that the service has to be restarted for the changes to take effect. Please restart the
service by stopping it and then starting it back up. Once started, you can close the

services window.
FabSoft RightFax Monitor Properties [Local Computer) @gl
General Fecovery | Dependencies

Log on as:

(") Local System account

Password: YT YT YT Y]
Confirn password: LTI P T T

You can enable or dizable this service for the hardware profiles listed below:

Hardware Profile Service
Prafile 1 Erabled
[N]8 ] ’ Cancel ]

form12 LR
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Adding RightFax users to MOST

As an example of adding RightFax users to MOST, we want to add the user administrator
to the MOST Users and Groups.. In the MOST Designer DpadpUsers and Groups

& MOST Designer

File  Edit  Wew | Data | Tools  Window  Help
- | o g | | Users and Groups. .
Collections. . |
b Advanced Search Global Variables. .. .
Skakic Data. .. J
- EdiDae Display Properties. .. vl J
b Log Out Proxinity Card Data... T xx:::i

If using Windows/NT Authenticatioron both MOST and RightFagroceedto Step B
A. Cick theAdd button.

Uszerz/Groups Settings
» EditData
Login Timeout:
» LogOut demo )
= Groups Color:
¥ Freview Damain Lsers Carmpressiot:
» Process Denity:
} Process &ll Rissolution:
P Process Data Collections
» Pull Dats Awailable Collections:
» Reset Data
¥ Save ToGlobal
» Smart Search
- CheckBox Objects
b CheckBox
} Enable/Dizable Add

9YGiSNI 6KS dzaSNNR&E WAIKGCFE AYyF2NXYIGA2Y D ¢ KS
Password is their RightFax Password. @ldtkonce complete.

form12 s
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Add User or Group E|
Local User | Local Group
Uszer Info
Usermame; Iadministratol |
Firzt Mame: Iadministratol I
Last Mame: |administrator I
Email &ddress: |I:Iminisllatnr@administratol.cnm |
Horme Folder: |c:'\Temp |E]
Fazzword
Enter password: |’"““‘ I
Confirm pazsward: |""”’1 |
| add ||| cancel
SelectDomain Users
_ IJzerz/Groups
b EditData
b Log Out dema
[=)- Group
B Preview
b Process

After adding the user administrat@r Domain Userdighlight RightFax from the
Available Collections and click the right arrow button to make that collection available
for administratoror LDAP users

Click on thesaveicon =l and close the Designer window.

< Captari
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MOSTRIightFaxTutorial

(Go tohttp://www.fabsoft.com/products/most/MOSRightFaxhtml to view the MOSRightFaxdemo

video)

In this tutorial, we are going to show how MOST integrates RitfhtFax

1. Loginto MOST at an MFP ase MOST Desktoftart > Program >
wST2NXXBah{ ¢hHaAi a)dsing Be folldwingzirdddantzals.if you

created the administrator user. If not, login using NT Authentication(LDAP) but

make sure youRightFaxserver is also using the same username pasksword.

Click Log In.

File

fapsSofr

Motu|acdll oject SEaTmimdYlechnology

Username:

Password:

www.fabsoft.com

: ‘administ rator|

s

Remember Me

B2009 FabSoft

2. Make sure you are on the RightFax Screlemst thing we want to do is go to the

0

v2.2.90826.622

add contacts tab.On the left, click oddd PBtab and fll out fields with the
following information.

Name: John Doe
Company: Xyz Inc.

Fax Nmber: Enter a valid fax number

Verify Fax: Enter the same fax number entered above

Phone Number: 9071234567
City/State: Cedar Grove/NJ

2 0K GKS Ay T2NYI G AR PARoReBdoS RO @zl Ty &t A O

form12
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i)

Name:|| John Doe Address: |:|
Compary | ¥z Irc. Citv/State:| Cedar Grove/N.

22022 Phone Nunber:|907123456]

Yerify Fax:[22222

RizghtFax

Lookup

Mara |

I

Status

Fax _Number

Edit PB

Group: | |

Del PB

Add PB ‘

a Log Out Reset Add to Phorebook

3. On the left, click o.ookuptab. Selecthe contact you just addetrom the
listbox and click on Add Recipient button to populate the Recipients box.

10X

RizhtFax I Adinin

Faxbook Leave the search blank to list all contacts
Jermaine Joel 123456787 -
Lookup Farbook
\ axbool
Jessica Provol 9731234567
‘ Harua | ‘
] Speed Dial
‘ Status ‘ Lovely Lim 723 -
‘ idd PE ‘ 4dd Recipient v Remove Recipie... H Manual Fax M... ‘ Lorg Distance
Reoipients Billing Code:
‘ Edit PB ‘ | ‘
‘ Del FB ‘
Hotes:
|Important finnouncemert | ‘
a Log Out Reset Send Fax

4. You will notice that Recipients have been populated with the fax book entry you
have chosen. Now,athe Notes field type itmportant Announement!and
clickSend Fax

< Captari
form12 o aFl)?ijll-ll'Fsdx



Captaris RightFax For MOST

19

RightFax I Admin

Faxbook

Leave the search blank to list all contacts

Jermaine Joel
Lookup

Jessica Provol
John Doe

Manual

Status Lovely Lim

123456787
9731234567
22872
123

-

-

Faxbook

Speed Dial

add PB Add Recipient v ‘

Remove Recipie...

Marual Fax N... ‘

Long Distance

‘ Recipients

Billing Code:
Edit PB John Doe 22222 | |
Del PB
Notes:
Ilmportant Anrouncement | |
a Log Out Reset Send Fax

5. We also want to send another faxing using the Manual tab. Here, you can
manually send a single fafn the left, click on the Manual tab and fill out the

fields. Click orsend Fabutton.

File

RightFax I Adnin

Lookup

HManual

Name:ILarry hrnel

Status Long Distance

Billing Code:

Add PB

Edit PB

Notes:lNews Letter]

Del PB

Fax NumberM?UT

a Log Out

Reset

Send Fax

6. Wait a moment and then clicknoStatus on the left hand side to view the

statuses of the two faxes you have just sent.

form12
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File

RightFax I Admin

I:‘Prin’[ History Print Fax Images: First Page Only ‘ '|
Lookup .
To Time Status
Wanual John Doe 8/22/2008 B:41:04 PH o
Larry Arnel 9/22/2009 5:40:58 PM 0K

Status

Edit PE

Del PE

‘ Add PB ‘

-

a Log Out | Print

7. Selectone of yourdocumensfrom the list. You also have an option if you just
want to see the first page of the fax document or all paged an option to prin
the transmission history of the document using the NJ& y ( cheskBoi 2 NB £
Click orPrint. The first page will print the status of your fax followed by your
document.

8. bSElG 6S gAff JORRoE @BKSE OR2 W &.108 MeREt OINKS | G SR
on Edit PB and selecthe contact to be editedWe will edit the following fields
by replacing with these new valugsame= Bella GreeneZompany= Star
Magic,Phone=2457894561 an&ax701. Click osave
Wait a few seconds and click &axbook leave he search field blanto refresh
the list. You should be able to see the changes you made.

EEX

Contact Fae Mumber Search Contacts:

Loakup 5 Halley Pierre 789 -
‘ ‘ Jermaine Joel 123406787 Faxbook

Mara |

Jessica Provol 9731234067
‘ Status ‘ John Doe 23722 Speed Dial
Lovely Lim 723
‘ Add PE ‘ Leave the search
blank to list
‘ Edit FE ‘ - all contacts.
‘ Del PB ‘ Name:|Bel la Greere Phone: | 2457894561
a Log Out Reset Save
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9. Finally, we will delete a contacOn the left Click on Del PBour faxbook
should be populated automatically. Select a user from the faxbook that you
wanttodelete.2 S gAf f OBBllaBBenéSI AYEAS adza SN 6S KIFIR 2
Click theRemoveto complete the process.

RightFax I Admin

Comtact Fax Humber Search Comtacts:
Lookup ana test 111
‘ forum! ‘ bb 2182131231 Fasxbook
Bella Greene j
‘ Status ‘ Bozie Llowd 123406734 Speed Dial
acd PR Chriz Madison 783456123 Loae the soarch
OAVE MODES 70 h:?ﬂk t? ‘ist
‘ Edit PB ‘ Francis Mason 123 ’
‘ Bl B3 ‘ Halley Moore 123
Hallew Fierrs 789
Jermaine Joel 123406787 -

a Log Out Remove |

10.To verify that the contact was deletedait a few seconds and theslick

Faxbook(leave the search blank). Your results will beydaped and your
deleted contact should no longer exist.

11.You have completed the simple tutorial on how to use dle¢ault RightFax
screens.

Other company or product names mentioned herein may be trademarks or registered
trademarks of their respectiveompanies
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