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System Requirements

e Reform 12 Enterprise or Reform 12 PDC

e MOST Plugin

e SharePoint Plugin

e MOST SharePoint Plugin

e For Evaluation and Demonstration: Windows XP, Windows 2003 Server,
Windows Vista, Windows 7 or Windows 2008 Server (64 Bit Operating Systems are
Supported)

e For Production Systems: Windows 2003 Server or Windows 2008 Server (64 Bit
Operating Systems are Supported)

e Microsoft .NET Framework 2.0 (this will be automatically installed if the installer
does not find it on the system)

e Microsoft SQL Express 2005 (SQL Server Express will be automatically installed by
the SharePoint installer if it is not present on the current system)

e SharePoint 2007, for demonstrations a SharePoint account is provided

All required Reform software downloads can be found at www.fabsoft.com >>
Downloads section.

Hardware Requirements

Please reference both the SharePoint Plugin Documentation and MOST
Documentation regarding Hardware Requirements.

Installation
To install MOST-SharePoint to your existing Reform 12 installation, you will need to
download and run the MOST-SharePoint installation executable.

Step through the prompts and accept the User License Agreement. The installation will
begin. Allow the installation to complete and then read on to the next section to learn
how to set up MOST SharePoint integration.

You may see a prompt about a printer being already installed. Click Close to continue.
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CreatePrintReadyFile Installation

Creating Pork, .. ;I
e | Part Created Sucessfully,

A

Installing Prinker Driver, ..
‘Warning: "CreatePrintReadyFile" is already installzd!

=
|11 »

The default installation directory for Reform 12 and its plugins is C:\Program
Files\Reform...\. If you have changed the path during the Reform installation routine,
or if you are using a 64 bit operating system, please refer to the appropriate path
instead of the default one referenced throughout this documentation.

After the installation, the MOST Manager should be restarted (may be running as a
service) as it requires newly added files to be loaded upon startup. To open the MOST
Manager, go to Start>Programs>Reform...>MOST>Manager. Press the red Stop button
and then the green Start button to restart it.

0 anage =

File Edit Tools ‘window  Help

L RE A=
Log | Stats
= Connections Date Time Status -~
tanager 94242009 44284 PM Login complete
L36E5900347 97242009 44354 PM  Sending file to client: Logout. brp
9/24/2009 4:43:54 P Sending file to client: Logout. brmp
942472003 44354 PM Sending file to client: Logout.brmp
97242009 44354 PM  Activating cached uszer data
9/24/2009 44354 P Authentication successful
9/24/2009 4:4354 P Authenticating user: tutorial
942472009 4:4353PM  Login started
942472009 441:58PM Logout
97242003 4:40:24 P Login complete
0 - | 9/24/2009 4:40:24 P Sending file to client: Logout. brmp
Cormaction Tniommation 942472009 4:40:24 PM Sending file to clisnt: Lagout.brap
97242009 4:40:23PM  Sending file to client: Logout. brp
Serial  Manager 9/24/2003 4:40:23PM  Sending user data
9/24/2009 4:40:23PM Authentication successful
IP: 192168.0.81 9242008 4AD22PM  Authenticating user tutaria
Alias:  [Mone) 97242009 4:40:22PM  Login started
Lagir: 9/24/2009 4:359:46 P Authentication failed b’
ogin:  [Mone] ¢ 5
Started

The Reform Spooler Service must also be restarted. Open up the Spooler by going to
Start>Programs>Reform...>Spooler. Click the Refresh button or the red stop button
and then the blue start button.
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(@l Reformi 2 Spooler Monitor - Unicode - Unregistered Version

File Action Log Help

00 ..t

Forms Process Results

| Farm Mame Description SEC.

Start Service Account: Metwork Service

Importing MOST Screen
Please refer to the MOST manual for more information regarding MOST terminology,
MOST Setup, and Connection Test.

To import MOST screens for SharePoint Go to Start > Programs > Reform...> MOST-
SharePoint > Install MOST Screens

4% Windows Messenger
# windows Movie Maker @ MOST-SharePoint *| B Install MOST screens

B Reform SharePoint

If not already open, MOST Designer will appear. You will be prompted if you want to
Import SharePoint into MOST. Click Yes. If asked if you want to overwrite files, click Yes.

\‘4!) Import SharePoint into MOST?

You can leave MOST Designer open as it will be used in the following section.
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Setting Global Variables

We need to setup the communication beween MOST and SharePoint. To do so, we
have to configure certain parameters in MOST’s Global variables screen. If the MOST
Designer is not already open, go to Start>Programs> Reform... >MOST>Designer.

Go to Data>Global Variables on the menu bar.

File  Edit  View Tools  Window  Help
- | i = | | Users and Groups. ..
- Button Objects

b Advanced Seaich ‘ Global Variables...
Static Data. ..

Collections. ..

= Collections
Adrmin
Email
Save ToFile
SharePaint

b EditData Display Properties...

» LogOut Proximity Card Data...
Il

These are the Global Variables required to access our Hosted Demonstration SharePoint
server. Your SharePoint server settings may differ. Select each variable one by one,
enter its value in the provided box and then click the update button.
CommunicationType, SPCacheType and SPModel global variables allow you to select
available values from a drop down list.

1. Variable Name =CommunicationType Value= Local

2. Variable Name=SPCacheType Value =Full

3. Variable Name=SPModel Value=HOSTED

4. Variable Name = SPProxyPassword Value= Go To:
http://most3.fabsoft.net/SharePoint/ to get the current password.

5. Variable Name = SPProxyUserName Value= tutorial

6. Variable Name=SPDomain Value=

7. Variable Name=SPSiteURLs Value=https://fabsoft2microsoftonlinecom-
4.SharePoint.microsoftonline.com
8. Variable Name=SPUserNamePadding Value=@fabsoft2.microsoftonline.com

*CommunicationType specifies whether or not the MFP is reachable by IP from the
MOST server. If the MFP is reachable by IP from the MOST server, the
CommunicationType should be set to “Local”. If the MFP is on a remote (wide area)
network, the CommunicationType should be set to “Remote”. (Remote printing may
be required in the MOST Manager)

Note: SPModel has two options, Hosted and Internal. Hosted should be used if each
user’s SiteURL is the same. Internal should be used if a username has to be appended to
each user’s SiteURL.
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i Global Yariables

| Encrypt | ariable | Walug |
O CommunicationT ype Local
O SPAdminP azzword
O SPAdminl zeriM ame
O SPCacheType Full
O SPDomain
a SPModel HOSTED
SPProsyPagsworg 0 s
O SPProwyll zerM ame tutorial
O SPSiteURLs https: / fabzoftZmicrozoftonlinecom-4. SharePoint..
O SPUserNamePadding  @fabsoft2 microsoftonline. com

W ariable: I Update | Hemovel

W alue: I

SPAdminPassword and SPAdminUsername global variables are only required if using
mulitple SharePoint Sites.

For our demonstration server, we use a Proxy Username and Password in order to
authenticate to the Hosted SharePoint server. This means that any user who logs into
MOST and utilizes the SharePoint colection will be doing so using the Proxy information.
If a Proxy Username and Password is not specified, the user’s MOST credentials will be
used to authenticate to SharePoint. The SPUsernamePadding variable is used to append
the SharePoint server information to the user’s login name in order to authenticate
using the full credentials.

Click File>Save or use the small save icon ld to save all the global variables.

Assigning Collection to Users
1. Open your MOST Designer if not already opened (Start>Programs> Reform...
>MOST>Designer).
2. On the MOST Designer tool bar, click on Data > Users and Groups
3. Select the demo user from the User/Groups list. We will be adding the
SharePoint collection for this user. The same process can be used for any user or
group.
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4. Select SharePoint from the Available Collections and click the
SharePoint collection.

9 MOST Designer, Q@El

File Edt View Data Tools ‘Mindow Help

(0 [[i-d]e |

|| GlobalVariables % Users and Groups* x}

b Advanced Search =) Most ~
= Collections
Users/Groups Setings Admi
b EdtDats o o
= Users Login Timeout: (10 % | ScanMode: | auto Feeder ~ mal N
b LogOut e Save ToFile
og bl & Groups Color. | Monochrome Sides: | One Sided w SharePaint
b e Domain Users . = Tabs - HVGA
UERHIER Compression: | MR v File Type: | TIFF v Admin SharePoint
} Admin SMTP Email
b Process Density: | Defaul ¥ ScanTppe: | Mixed ~ MOST_Email SMTP
- ) MOST_Email SMTP.2
b Process Al Fiesolution: | 300 dpi v Size: | buto v MOST_LDAP_Email
MOST_LDAP_SaveToF
P Process Data B i MOST_LDAP_SaveloF »
< >
¥ Pull Data Available Collections: Selected Collections:
Adrnin
b Reset Data Emall Users and Groups i

Save ToFile

¥ Save To Global

¥ Smart Search

- CheckBox Objects
b CheckBox
b Enable/Disable Add C

- ComboBox Objects

b ComboBox

5. File>Save or use the small save icon lal to save your changes.

MOST Configuration to Enable Remote Printing of Documents at the MFP

*If CommunicationType global variable is set to Local (MFP can be reached by IP on a
local network), this step can be skipped. In order to print documents remotely (when
a MFP is not reachable by IP), the CommunicationType should be set to Remote and
the following steps should be taken.

Remote Printing must be enabled in the MOST Manager if the CommunicationType is
set to Remote in the Global Variables configuration.

1. To do so, first make sure MOST Manager is open by going to
Start>Programs>Reform...>MOST>Manager. It may be running in your task bar,

so check for the small EJ icon and double click on it to bring up MOST Manager.
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™ MOST Manager B@
Elle  Edit Tools Window Help
r]m 3 |es 22
Log | Stals
& Connections Date Time Status
Manager 9/24/2009  1:5819PM  File server stopped
9/24/2008  1:5819PM  Server stoppe

Y

Connection Information
Seriak  Manager
IP: 182168.0.81
Aliaz:  [Mone)
Login:  [None]

Started

2. Go to Edit > Settings

™ MOST Managar

File

Tools  Window  Help

Iz‘ Settings... I
Log | Stats
= Cornections Date Time Status
Manager 9/24/2009 1:58:19 Pht File server stopped
9/ 03 1:58:19PM  Server stopped

3. Go to the Devices tab. Here we need to check the Enable Remote Print checkbox
if it is not already done so. You must also specify your Reform installation’s
Queue directory which is usually C:\Program Files\Reform...\Queue. Use the
browse button :] to select this directory. The polling interval is how often the
MFP will check this directory for documents to print. If 30 seconds is not optimal
for your environment, please change it to the desired value.
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MOST Manager - Settings
'Seweml Spoolers Authenticationl F'rcu:essesl Other I

— Fiemote Print

I ¥ Enable Remate Print I

Falder:

Type: IGInbaI "l

C:AProgram Files [#8E]%Reform_E nterprize_v1 240 ueue

Connection: IStandard "l

File Caunt: |5 3: Palling |ntersal: |3U 3: =0

L]

— Copy Counter and Function Lack.

DSH: I FSkonitorD ataSource

=l u

MFP Usernarne; |

MFP Paszword: |

— Retry Queue

¥ Enable Rety Queue  Interval: I‘IEI 33 min.  Timeout: | 360

~ min.

r— Client D ata

DEN: I FShanitorD ataS ource

=

Save |

Cancel |

4. After you have finished configuring Remote Printing, please click the Save
button. You will be prompted that the server must be restarted, click Yes.

Warning

L] "_\ The server must be restarkted in order For the changes to kake effect.
L

|k

[ Cancel ]

You have successfully configured MOST to enable the remote printing of SharePoint

documents at your MFP.

Using Caching with SharePoint

To make the communication between SharePoint and MOST quicker and more efficient,
the MOST SharePoint plugin allows you to enable caching via the SPCacheType global
variable. There are two options for SPCacheType: Full or None. If the None setting is
used for SPCacheType, MOST will communicate with the SharePoint server each time
the SharePoint tabs are accessed. If Full caching is used, each user will have a cache file
saved on the MOST server which contains the available SharePoint directories and files.
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Instead of having to connect to SharePoint each time to retrieve this list, MOST
SharePoint will use the cache file.

If using Full caching, it is recommended that you run the SharePoint Full Cache
Builder.exe located in C:\Program Files\Reform...\Plugins\MOST2\ regularly in order to
“rebuild” the cache files with the up to date SharePoint server contents. This periodic
update will allow any updates, such as file deletion or new directories, to be updated in
each user’s cache file. The simplest way to schedule the process to run this update
periodically is to use the MOST Manager.

1. Go to Start>Programs>Reform...>MOST>Manager. It may be running in your
task bar, so check for the small Eﬂ icon and double click on it to bring up MOST

Manager.
™ MOST Manager E]E]
File Edit Tools Window Help
r]m| %= i
Log | Stats
= Cannections Date Time Status
Manager 9/24/20039 1:58:19PM  File s
9/24/2009  1:58319PM  Serw
Y
Connection Information
Seriak  Manager
IP: 182168.0.81
Alias:  [Mone)
Login:  [Mone]
Started 1

2. Go to Edit > Settings

™ MOST Managar

File Tools  Window  Help

Log | Stats

= Cornections Date Time Status
Manager 9/24/2009 1:58:19 Pht File server stopped
9/24/2003 1:58:19PM  Server stopped

3. Go to the Processes tab.
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MOST Manager - Settings
Servers | Spoolers | Devices | LDAP | Processes ‘Elther

Scheduled Processes

Frequency  File
£ k]
Add Process
File: || |

Interval: n min.

Arguments: | Add

4. Here, we want to select the C:\Program Files\Reform...\Plugins\MOST2\

SharePoint Full Cache Builder.exe file. To do so, click the E] button to browse
for the file. Select SharePoint Full Cache Builder.exe and click Open.

Open

Lookin | 7 MOST2 v O E-

I config
i E]images
My Recent [SiLogs
Documents ICIMisc
[E]RetryQueue

@ [CT)5harePaintCaches

Desktop E]temp
@ MFF Cortrol Center.exe
(g MostDesigner, exe

™
U (@i MostManager . exe

My Dacuments Uy MostManagerService .exe

o

_ i SharePaint Full Cache Builder.exe

ky Computer
_ File name: |ShaleF‘oint Full Cache Builderexe hd | I Open I
iy Nebwork Files of type: | Executable File [* exe] v | Cancel

5. The Interval is how often MOST will run the exe and update each user’s cache. It
is recommended to set this to 60 minutes (1 hour). Depending on your

environment, a shorter or longer time period may work better. After setting the
interval, click the Add button.
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MOST Manager - Settings

| Servers | Spoolers | Devices | LDAP | Processes | Other |

Scheduled Processes

Frequency  File

g 3
Add Process
File: |E:\Plogram Files\Refom_Enterprise_v1 25Plugins\MOST2\Shar | E]
| Interval: |BE‘ $| min. |
Arguments: | I[ Add l

Save Cancel

6. After adding the file, it will show up in the Scheduled Processes list. You can
now click Save.

MOST Manager - Settings

| Servers || Spoalers || Devices || LDAP | Processes |Dther |

Scheduled Processes

Frequency  File
EO C:\Program Files'Reform_Enterprise_v125PluginssMO0S T 245 harePoint
adl 3
Add Process
File: | | ]
Interval: it
Arguments: | Add

Save Cancel

7. You will be prompted that the server must be restarted, click Yes.
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Warning

' "_-, The server must be restarked in order For the changes to kake effect.
)

| K |[ Cancel ]

You have successfully configured MOST to rebuild your SharePoint cache automatically
every 60 minutes.

MOST SharePoint Tutorial

The emulator shows you exactly what you would see on an MFP, and it functions in the
same way (SharePoint documents cannot be printed using the emulator, it requires an
MFP). This same process could be tested with the same exact steps, but by installing
MOST on the MFP by following the instructions in the MOST manual. (Please refer to the
MOST manual on how to setup MOST in the MFP or any other MOST related issues.)

1. Login to MOST at an MFP or use MOST Desktop (Start > Program >
Reform...>MOST>Misc>MOST Desktop) using the demo account. Username is
demo, password is demo.

File

FARSOET

Y AN ™ o LV 4
MoaC ardUl BECT S CTT MMl ECHNOI0GY

www.fabsoft.com

Uzernane: demo ‘

Pagsword:

SR ‘ ‘ Log In ‘

Remenber Me

E2004 Fahioft wi. 2 0826622

2. The emulator will now connect to the MOST server and login. It may take several
seconds to log in, since MOST must connect to the SharePoint server to retrieve
the account settings. If logging in for the first time, you may see a message in the
upload directory. This is because your user’s SharePoint list is being built for the
first time. Please wait about 2 minutes and then click the Log Out button.
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SharePoint

SharePaint Upload Directory: Filename:

SharePoint

+ This appears to be the first |

SPStatus . . -
+ time caching was enabled. Attributes:

SPPrint + [t may take several minutes

+ to build the initial cache.

+ Please try logeing in azain

+in a few minutes.

a Log Qut Allow up to 3 minutes to build the cache for the first time Scan to SP

3. Now log back in with the same credentials (Username=demo, Password=demo).
This time when you log in you will notice that your upload directory list has been
populated with available SharePoint sites. To expand a SharePoint site, click the
+ symbol next to its name.

FEX

SharePoint
SharePaint Upload Directory: Fi lename:
[Hl5harepoint Site |
SPItatus
Attributes:
‘ SPPrint ‘
a Log Out Scan to SP

4. Clicking the “+” will display the available directories in the selected SharePoint
Site.
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Sharefoint

‘ SPStatus ‘

‘ SPPrint ‘

Upload Directory:

Cont racts

CowverPages

+ Demo
Health Irmsurance Claims
Hernia Workf low
Hew Hire doplications
5845 Upload

Tutorial

SharePoint

SharePoint

Fi lename:

Attributes:

a Log Out

Scan to SP

5. Select Tutorial from the list. After making the selection you will notice in the

Attributes box the attributes associated with the directory are displayed.

™ MosT

SharePoint

‘ SPStatus ‘

‘ SPPrint ‘

SharePoint

=o)X

SharePoint
Upload Directory: Fi lename:
- Sharepoint Site |
Cont racts Attributes:
CoverPages date
+ Demo Deal Humber

Health Irsurance Claims

Hernia Workf low

Hew Hire Applications

SAA3 Upload

a Log Out

Customer Mame

Scan to SP

6. In the Filename field, type in a file name. Using a unique name will make it easier
to locate the file using the SharePoint web interface. Ex filename: John Doe -
MOST Demo

7. Enter today’s date in the date field.

8. Enter 100075 in the Deal Number field

9. Enter your name in the Customer Name field.

10. After filling out all the fields, place your documents in the feeder and click on
Scan to SP. If using MOST Desktop, it will ask you to select a file to simulate your

form12
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scan. Your scan document should be sent to SharePoint along with the
attributes.

*Note — Please make sure the SharePoint service is running. Otherwise the
document won’t be uploaded. Please see the section SharePoint Service in this

document for more information on how to manually start the service.
& MosT [C]

SharePoint

SharePoint
ShareFaint Upload Directory: Filename:
- Sharepoint Site | John Doe - MOST Demo
SPStatus
Contracts Attributes:
SPPrint CoverPages date 08/28/2009
+ Demo Deal Number 100075
Health Insurance Claims John Doe

Hernia Workf low

Hew Hire doplications
3845 Upload
Tutorial

a Log Out Scan to 5P

11. Click on the SPStatus tab to see the status of your document. It may take a few
seconds to refresh the list. We have sent a couple more documents for
demonstration purposes.

SharePoint

Status
Submitted Date Status Submitter File Mame
SharePoint 8/28/2003 10:11z. .. Successful tutorial John Dos  NDST D...
9/28/2009 9:34:4. .. Successful tutarial SampleFilel. PDF
SP3tatus 9/28/2009 §:48:4... Successful tutorial SampleFile2. PDF
9/28/2009 8:33:4... Successful tutorial SampleFile3. PDF
SPPrint 9/28/2009 8:29:3... Successful tutorial SampleFiled. PDF
a Log Out
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12. Click on the SPPrint tab. If using MOST Desktop, you will only be able to Preview
the document as an MFP is required to do the printing. In this tab, you will see
the document that you just submitted. Navigate through the SharePoint site on
the screen to the Tutorial directory. Select the John Doe MOST Demo.PDF file.
Click on Preview to preview the document. Click on the Print button to print the
document.

SharePoint

SharePoint Browser

SharePoint

[ElSharepoint Site
SPStatus + Deno
[FTutorial
John Doe  MOST Demo.FOF

SPPrint

Here. wou can select a file on SharePoint to preview or print to this MFP.

a Log Out Previen Print
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Viewing your document in FabSoft’s SharePoint Demonstration Site

1. Open your internet browser and copy this address
http://most3.fabsoft.net/SharePoint/

/3 Microsoft Online Sharepoint Credentials - Microsoft Internet Explorer : O] x|
File Edit Wiew Favorites Tools Help | -.1'
% A Y e : ™ A
- | . ¢ 2| K2~ 5
Qs O - 1] (B ()] D Sormons @[ (2 L3 B
Address I&j http:ffmost3. Fabsaft.netfsharepaink j G0 | Links *
=

Microsoft Online Services

-

- Sharepoint

Since the online version of Sharepoint requires the password to be updated
often, FabSoft will keep the latest credentials available on this site. Please
click the link below to continue to sharepoint,

Credentials for Hosted MOST

MOST Username: demosp

Website Username: demosp@fabsoft2.microsoftonline.com
Password:

Credentials for Reform tutorial

MOST Username: tutorial

Website Username: tutorial@fabsott2.microsoftonline.com
Password:

Continue

powered by FabSaft

|~
|&] Dare l_l_l_l_l_lﬂ Internet Y

2. You will be asked to enter the username and password on the next screen so
please take note of the Username and Password. Click on Continue.

3. Enter the username and password from the previous screen. Click Ok.
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The server
fabsaftZmicrosoftonlinecom-4.sharepaint. microsoftonline, com
at
fabsoftZmicrosoftonlinecom-4,sharepaint . microsoftanline . com
reguires a username and password.

User name: Iﬁ ';utu:urial@Fabsu:uFtZ.micrusnftu:unlirj

Password: I [TTITTITTITT Y]

¥ Remember my password

oK I Zancel |

4. On the left side under Documents, click on Tutorial to see your uploaded
document.

lome - FabSoft’s Demonstration Site - Windows Internet Explorer

@\’_j =[] https:fabsoftzmicrosoftonlinecom-+.sharepoint. mcrosoftoning. comdefault aspx = & 4] x| five search £~

Fle Edt View Favortes Tools Help

95 4 @ Home - FabSoft's Demanstration Site | | 0 v B - v sbPage v (G Took v

FabSoft's Demonstration Site Welcome FabSoft Tutorial = @ =

ﬁ’ﬁ FabSoft's Demonstration Site [This Site: Fabsoft's Demonstra =] 2

Wiew All Site Content

Demo site for FabSoft's products.

Documents

Announcements
= Demo

There are currently no active announcements.
= Contracts

= CoverPages

= Health Insurance

Claims Shared Documents Links
= Hernia Workflow Type Mame ) Modified By There are currently no favorite links to
display.
= MNew Hire Applications There are no items to show in this view of the "Shared Documents” document library.

= SAAS Upload

tasks

Title ) Assigned To Status

Lists
= = There are no items to show in this view of the "Tasks" list.
Discussions

= Team Discussion

Sites

People and Groups
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5. Documents uploaded are listed below. You can open the document and also
view the attributes associated with the document.

/= Tutorial - Interet Explorer provided by Dell

& hitp

File Edit View Favortes Tools Help

& -

Wk l@Tmona\

v B v @ v Rage v GTocs v

| tome |

FabSoft's Demonstration Site

@4 FabSoft's Demonstration Site

Welcome Fabsoft Tutorial + | @ =~

This List: Tutorial - »p

=3

FabSoft's Demonstration Site > Tutorial

Tutorial

View All Site Content
Documents

= Demo

= Contracts

= CoverPages

= Health Insurance
Claims

= Hernia Workflow

= New Hire Applications
= SAAS Upload

Lists

Discussions

» Team Discussion

Sites.
People and Groups

Done_

Tutarial

New~ | Upload ~ Actions =

View:  All Documents -

Type  Name Modified Modified By Date Deal Number Customer Name
(2 Bobs Fish Gril | new 7/8/2009 8:12 AM FabSoft Tutorial 09/15/06 01122 Bobs Fish Grill
[ 30hn Doe - MOST Bemo I rew 7/3/2009 1:43 PM FabSoft Tutorial 07/03/09 100075 John Doe
2 Jonnys Steak House ! new 7/8/2009 8:13 AM FabSoft Tutorial 09/15/06 01123 Jonnys Steak House

[ € Internet | Protected Mode: OFf wq00% v

Reform12
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SharePoint Service

Go to Start > Programs > Control Panel > Administrative Tools > Services

To start the service: right click on SharePointService > Properties. Under Service status,
click on Start.

4, Cervices =10l

File Action Yiew Help

o |mEFRAB(R| > 0w
IE@Services {Local) %, Services (Local)

SharepointService Mame  / I Description | Stakus | Startup Tvpe | Log On As I il
%Secondary Logaon Enables st...  Started Autarnatic Local System

Stop the service: %Security #ccounks ... Stores sec,.,  Starbed Automatic Local System

Restart the service

%Security Center Monitors 5., Aukomatic Local System

pointService Started Aukomatic Mebwork 5.,

el Hardware Det...  Prowides .., otarted Buromatic Tocal System —1
%Simple IMail Transfer... Transports... Started Automatic Local Swstem
%Smart Card Manages a... Manual Local Service
%SOption Aukomatic FAESOFT!... ;I

Extended 4 Standard /

This service acts as a liaison between Reform 12 and Microsoft SharePoint. It allows for
Reform to upload documents and their properties to the SharePoint server. Depending
on your environment, it may be required that this service is run under a local
administrative account

Maintenance

There are certain directories and SQL tables that need to be monitored for growth along
with the SharePoint plugin for Reform 12. As a system processes more and more jobs,
the size of these directories and SQL tables can grow very quickly. Overall system
performance can be affected by the large amounts of space that the files may take up.
Also, there exists a 4GB database limit if using the Microsoft SQL Server Express 2005
supplied with this installation. Obsolete files/database entries should be deleted
according to your needs and file retention specifications. It is recommended to monitor
the following directories and SQL tables for growth:

Directories:

C:\Program Files\Reform...\Backups

C:\Program Files\Reform...\Spooler\ImageQueue
C:\Program Files\Reform...\Plugins\SharePoint\Uploads

SQL Tables:
SharePointTrans
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Troubleshooting

Q: Nothing is happening after the form is processed. How can | determine the cause of
an issue?

A: Check the Event Log for errors related to Reform or the SharePoint service. The Event
Log can be access by going to Control Panel > Administrative Tools > Event Log. This will
usually give you a good idea about why the MOST SharePoint plugin might be failing.

Other company or product names mentioned herein may be trademarks or registered
trademarks of their respective companies
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