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About the SharePoint Plug-in

The SharePoint plug-in acts as a bridge between Reform and SharePoint. It allows you
to archive documents processed by Reform to SharePoint Document Libraries where
your collection of documents can be shared.

Reform Enterprise/PDC maximizes the integration with Microsoft’s SharePoint by
enabling automatic delivery of document information from any operating system,
application or device. Whether a document is being printed from the host, scanned in
using an MFP or copier, or generated by a user from an application, Reform will capture
the process, extract the text and intelligently archive it to SharePoint. With Reform’s
alternative input options, more of your valuable information can be effortlessly
accessed and easily shared company-wide through SharePoint. Reform can control
directory locations as well as custom index information to simplify document retrieval.
Fast and easy access to important information is an extremely vital resource, and
Reform’s integration capabilities to SharePoint let you obtain the most comprehensive
document information archive to improve the workflow of your business operations.

System Requirements

e Reform 12 Enterprise or Reform 12 PDC

e SharePoint Plugin

e For Evaluation and Demonstration: Windows XP, Windows 2003 Server,
Windows Vista, Windows 7 or Windows 2008 Server (64 Bit Operating Systems are
Supported)

e For Production Systems: Windows 2003 Server or Windows 2008 Server (64 Bit
Operating Systems are Supported)

e Microsoft SQL Server (SQL Server Express will be automatically installed by the
SharePoint installer if it is not present on the current system)

e Microsoft .NET Framework 2.0 (installed automatically if not present on the
current system)

All required Reform software downloads can be found at www.fabsoft.com >>
Downloads section.

Hardware Requirements

e Production System Recommendation (These suggestions are only estimations.
High load environments may require multiple servers, or additional hardware.)
1. Pentium 4 Processor
2. 4 GBRAM
3. HDD Space 100 GB (Redundancy recommended)
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4. Battery Backup (UPS)
5. Dedicated server, no other software products except for virus and
security programs.
e Minimum System Requirements for demonstration purposes only
1. Pentium 4 Processor
2. 2GBRAM
3. HDD Space 30 GB

Hardware specifications depend greatly on the workload and throughput that is
required. Higher end processors and greater amounts of memory will increase the
amount of information and data that Reform can process thus improving overall system
throughput. For load balancing or failover, multiple servers can also be used. (Note: A
license for Reform and each plug-in is required for each server running the software.)
Before obtaining the server that you plan on utilizing for Reform, please check the plug-
ins’ user manuals for System Requirements as well as they may require additional
hardware. For production systems, we also recommend redundant hard drives utilizing
the mirroring features of RAID (Redundant Array of Independent Disks) to minimize data
loss and expedite system recovery in the event of a hardware failure. Battery backups
are also suggested to maintain system uptime and reliability in case of power failures.

Installation
To install the SharePoint Plug-in components, download and run the installer.

Step through the prompts and accept the User License Agreement. The installation will
begin. Allow the installation to complete and then read on to the next section to learn
how to set up the SharePoint integration.

The default installation directory for Reform 12 and its plugins is C:\Program
Files\Reform...\. If you have changed the path during the Reform installation routine,
or if you are using a 64 bit operating system, please refer to the appropriate path
instead of the default one referenced throughout this documentation.

Plugin Registration and Licensing

When evaluating Reform 12, the plugins will also be in an evaluation mode for that
period of time. Once Reform has been purchased and licensed, the required plugins
must also be licensed in order to continue functioning correctly.
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Please see the “Reform 12 Licensing and Registration” section of the Reform 12 User
Manual for more information on how to license Reform 12 Plug-ins. After the license is
entered, the Reform Spooler will need to be restarted to refresh the licenses. More
information regarding the Reform Spooler Service can be found in the Reform 12 User
Manual.

Sending Your First Document to SharePoint

After installing the SharePoint plug-in, it is important to confirm that the SharePoint
Service is running. This can be done by restarting the PC or by manually starting the
service. For more information on starting it manually, please see the Starting
SharePoint Service section at the end of this manual.

Very Important:
To get the current username and password for Reform’s demonstration
SharePoint account, go To: http://most3.fabsoft.net/SharePoint/ (Please take
note of the username and password for it will be used throughout the
configuration.) The username is: tutorial@fabsoft2.microsoftonline.com, since
the password is updated regularly it will need to be retrieved from this website.

3 Microsoft Online Sharepoint Credentials - Microsoft Internet Explorer = |EI|1|
File Edit ‘iew Favorites Tools Help | :;'
A L ; ; 3 TA
eBack - -_J - d |EL| ol | /.)Search ‘?,\( Favarites €‘3| - = ﬁ
Address I@j http:/imast3.Fabsoft. netfsharepoint j Go |Links »
=

Microsoft Online Services

Sharepoint

Since the online wersion of Sharepoint requires the password to be updated
often, FabSoft will keep the latest credentials available on this site. Please
click the link below to continue to sharepaint,

Credentials for Hosted MOST

MOST Username: demosp

Website Username: demosp@fabsoft2.microsoftonline.com
Password:

Credentials for Reform tutorial
MOST Username: tutorial
website Username: tutorial@tabsoft2.microsoftonline.com

Password:
| Continue | |

powered by FabSoft

N K

€] Done [T T T e e
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First, the Reform Designer must be started. To open it, go to
Start>Programs>Reform...>Designer.

1. For the example, we will be creating a new form with an existing template. Go to
File > New > New. Select the SHAREPOINT.FTM and click OK.

SHAREPOIMT.FTM
SharePoint Sample - Packing Slip

Eilam |

2. When it asks if you would like to open a text file for designing, select No.
3. Next, go to File>Save to save your form. Name it SharePointPackingSlip.FOM

4. You can now close the Reform Designer since we have our form which we will be
using alongside the Workflow Designer to route the document.

*Now that we have our form, we can begin to create the desired SharePoint workflow
using the Workflow Designer. First, the Workflow Designer must be started.

5. To open it, go to Start>Programs>Reform...>Workflow Designer.

6. Once open, we must go to File > New...

Z» Reform Workflow Designer

i Mew... A}S Add Side Connector A{s Add Connector V:‘] Execute
i Open...

Reread Library...

H Save

Save As...
Setup Work Flaw, .,

Exit

bl

Process

Output »

7. Select “Document Automation” and click Ok.
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New Workflow

Available Workflows
S% Document Automation

Document Restrictons

)

8. You will now notice that your Inputs, Processes and Outputs have been populated by
the various plugins you have installed (SharePoint being one of the Outputs)

D H ] A x _-‘}-;F\dd Side Connector _-‘és.ﬂdd Canneckor \tjgxecute

General - I

g Cornment

Input

Form and File

‘1"':';:" Fram MosT
ENEd|

b

r

Process

L

~
&
E:[EI!] Tagloc

Dutput

b

¥ & Ermnail

[\"‘; Printer

@ SaveToFile
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9. Once opened, we can start adding the necessary components to the workflow.
First, drag and drop a Form and File object onto the workflow by clicking and
holding your mouse on Form and File and then moving your mouse over to the

workflow and releasing the mouse button.
Input =

—\\._H

e

17" From MOST - ® -
L 1E5]
Process ® e

5 Form and File 1
n [:] n
Q§> DAC

*You will be prompted with the following dialog:

e

Reform Setup: Form and File 1

,_‘-’- ‘f- Please enter a description for Form and File 1

A Description
[Shareraint Demo

10. Enter a description for the object you just added. This is done by typing in the
provided box. Type “SharePoint Demo” and click Finish. This will take you back to
your workflow.

11. Now we are ready to configure the “SharePoint Demo” form and input file. To do
so, right click on the newly added object and select “Configuration...” or simply
double-click on it.
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Edit Caption. .

Delete

Align ko Grig ‘

Chrl+Del

12. You are now presented with the Input Setup window. First, we want to select the
TextFile or data stream that our form will be using. To do so, you can simply begin
typing in the box, or you can browse to find it.
SharePointPackingSlip.out file. Click the small folder icon to bring up a window
which will let us choose that file. Select the file and click Open.

We want to select the

Lok in: | (e Backups

SalesOrder, out
Check,out

PackingSlip.out

D

My Recent
Documents [ Letter.out
SMTP. out
@ TagDaoc,auk

Fax.out

Desktop
=l s ToEile oo

SharePointPackingSlip. out

=

My Documents

9

My Computer

<

¥

File name: | ShareFointPackingSlip.out

]

| DOpen |

by Metworl Files of type: |

"]

[ Cancel ]

Cancel

13. After choosing the text file, you are taken back to the Input Setup page so that you
can now select a form. Click the small folder icon to bring up a window which will
let us choose the desired SharePointPackingSlip.FOM form file. Select the FOM

file and click Open.

form12
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Laok in: |E;Fnlms V| Q2 P M-

@ SharePointPackingSlip, FOmM |

'

My Recent

Diocuments i

Desklop

®

My Documents

-
tdy Computer
< | e
. File name: |SharePnintPacldngSIip.FOM A | I Open ]
My Metwark Files af type: | * fomn b | [ Cancel ]

Cancel << Previous

14. Now that you have both your Input Text File and Reform Form selected, the setup
of Form and File is complete. You can quickly double check that the correct files
are selected and then click Finish.

Input Setup: SharePoint Demo

Form and TextFile to be used in the Workflow
Please enter the form name and textfile name or browse for them

: Input Text File

|"C:1F‘rcu;|ram Files\Reforrm Backups) SharePointPackingslip. out ™ ||
Reform Form
|I'C:1F‘rcu;|ram Files\ReformiyFormsy SharePointPackingSlip, FOM" ||

15. You will also be prompted to add a page-break field to the forms. At this point, we
want to select No.
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16. To finish the SharePoint workflow, we want to add a SharePoint Output. We use
the same drag and drop procedure as with the “Form and File” (see step 9). Take
your mouse and drag the “SharePoint” object from under Output onto the
workflow somewhere below your Input. Once you release your mouse, you will be
prompted to describe “SharePoint”. Type “SharePoint Upload” in the box and
then click Finish.

Reform Setup: SharePoint 1

',"'"/_ .qﬂr- Please enter a description for SharePoint 1

8 Description
|ShareF‘uint Upload]|

17. Once you click Finish, you are taken back to your workflow. Your SharePoint will
have a Red Caption because it is not yet configured. To configure SharePoint, you
must first connect the Form and File object titled “SharePoint Demo”. To do so,
first select the “Add Connector” button from the menu bar. Next, drag your
mouse from the small “x” underneath “SharePoint Demo” to the small “x” above
“SharePoint Upload” as pictured below. When the connection is complete, the
connecter will turn black (if red, connection has not been made correctly, try again)
and the “SharePoint Demo” caption will turn green.
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o

) )

SharePoigt Demo

®

ko ko

i
SharePoint

Upload
®

18. You will be prompted to configure SharePoint upon completing the connection.
Click Yes. If you clicked No, you can double click on the SharePoint object or
rightclick and select “Configuration...” to begin the setup. This configuration will
step you through all the settings necessary for SharePoint to successfully connect
to a SharePoint server and upload files. The first piece of information is the file
type you want your document to be archived with into SharePoint. Select “PDF
File” and click Next.

Type of file E|

What type of file would you like to use?

© PDF File

O TIF File

19. To use the Reform demonistration SharePoint account, copy/paste or type in the
following for the ServerURL:
https://fabsoft2microsoftonlinecom-4.SharePoint.microsoftonline.com/
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x]

Sharepoint Wizard
Please enter or select a value for Serveriiii
To use a static value, please type it in the box below. To use a

dynamic value, please click the appropriate button below and then
select it from the list.

Static: Is:fffabsoﬂzzmicmsofh:unIinecom-4.sharepuint.micrnsafb:unline.cnmﬂl

Dynamic: l Click here to select variable (dynamic) information ]

20. Enter the Username. Click Next.
The username is: tutorial@fabsoft2.microsoftonline.com, since the password is
updated regularly it will need to be retrieved from our website. (Refer to this site to
get the current credentials for Reform Tutorial:
http://most3.fabsoft.net/SharePoint/)

)

Sharepoint Wizard
Please enter or select a value for Username
To use a static value, please type it in the box below. To use a

dynamic value, please click the appropriate button below and then
select it from the list.

Static: Immrial@fabsofb?. microsoftonline.com I

Dynamic: [ Click here to select variable (dynamic) information l
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21. Type in the password and click on Next.
(Refer to this site to get the current credentials for Reform Tutorial
http://most3.fabsoft.net/SharePoint/)

Sharepoint Wizand E|
Please enter or select a value for Password
To use a static value, please type it in the box below. To use a

dynamic value, please click the appropriate button below and then
select it from the list.

Static: I«:T\,rpe Fassword from Wiebsite Heres I

Dynamic: [ Click here to select variable (dynamich information l

22. Skip the domain field by clicking on Skip.

X)

Sharepoint Wizard
Please enter or select a value for Pamainr

To use a static value, please type it in the box below. To use a
dynamic value, please click the appropriate button below and then
select it from the list.

Static: | |

Dynamic: ’ Click here to select variable (dynamic) information ]

) [ ]
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23. You might need to wait a few minutes while it’s loading the SharePoint properties. If
you entered any incorrect information, close any dialogs that may come up and try
the configuration again. When the wizard window appears, type in a Filename.
Using a unique file name will help you find the file easier later. Click Next.

Sharepoint Wizand P§|

Please enter or select a value for Slename
To use a static value, please type it in the box below. To use a

dynamic value, please click the appropriate button below and then
select it from the list.

Static: |Samp|e FileMarme| |

Dynamic: [ Click here to select variable (dynarmic) information ]

24. Select Tutorial for the Document Library where you would like to upload your
document. Click Next. Note: If you are using a different SharePoint server than the
one described in this tutorial, you may see different libraries available.
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]

Sharepoint Wizard

Which list / document library would vou like to upload to?

Contracts

CoverPages

Cemo

Health Insurance Claims
Hernia Wiorkflow

Mew Hire Applications

|

MNext =

25. Select Tutorial for the directory and click Next.

Sharepoint Wizand El

Which directory would yvou like to upload to?

26. The following screen asks for the CUSTOMER NAME that the upload will be
archived under. Here we would like to use data that is available in the data stream
instead of a static value. To do so, we first must click the “Click here to select
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variable information” button. Note: The attributes available for configuration are
based on the directory selected. If you select a different document library or folder,
you may see different attributes than the ones listed in the next few steps of this
manual.

Sharepoint Wizard E|
Please enter or select a value for CUSTOMER VAME

To use a static value, please type it in the box below. To use a
dynamic value, please click the appropriate button below and then
select it from the list.

Static: || |

Dynamic: [ Click here to select variable (Oynamic) information "

(o) o

*Note-After doing so, we see that a list will appear with the different fields that you can
choose for your variable data. We will be selecting from this list, but if you needed to
still type static data, you can do so by clicking the appropriate button for static
information and then typing it in.

27.Now we want to use ShipAddress as our “CUSTOMER NAME” value. Select
ShipAddress from the list and click Next
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Sharepoint Wizard

Please enter or select a value for CUSTOMER VAME

select it from the list.

To use a static value, please type it in the box below. To use a
dynamic value, please click the appropriate button below and then

X]

Static: Click hare to enter static information

Dynamic: |ItemDescription=6 & D Burner Kit ~
ItemMum=1010
FhoneMum=303-355-4335
Quantity=3.00
QuantityBack= 0,00
QuantityShip= 3.00

=THF Construction Compary, Inc, 63 Melody Lane

ShipAddress2=TMF Construction Cornpany, Inc. 65 Melody Lane
ShipDate=12/19,/95
Shipvia=UPS Ground
Weight=5 N
ZipCode=32300 "

[ Cancel ] l Skip ]

28. For “DATE”, we would like to again use variable data from the print stream. To do

so, first click the button “Click here to select variable data”.

appears, select ShipDate and click Next.

Sharepoint Wizard

Please enter or select a value for PATE

select it from the list.

To use a static value, please type it in the box below. To use a
dynamic value, please click the appropriate button below and then

From the list that

X

Static: Click here to enter static infor mation

Dynamic:

ItemDescription=B & D Burner Kit
ItemMum=1010
PhoreMurm=305-555-4555
Quantity=3.00

QuantityBack= 0.00
QuantityShip= 3.00

ShipWia=LPS Ground
Weight=5
ZipCode=32300

[ Cancel l l Skip ]

29. Type in 121280 for the Deal Number and click Finish.

form12
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X)

Sharepoint Wizard
Please enter or select a value for DEAL MNBER
To use a static value, please type it in the box below. To use a

dynamic value, please click the appropriate button below and then
select it from the list.

Static: |1212SD| |

Dynamic: [ Click here to select variable (dynarmic) information ]

(o] 5o ]

30. You have completing configuring your simple SharePoint workflow. Your 2 objects
(“SharePoint Demo” and “SharePoint Upload”) should all be green meaning they
have been successfully configured and the workflow is ready to be created.

=

* *

SharePoint Demo

ko ko

A J
Shm'?;hoint

Upload
*

31. To make all the appropriate forms and changes, the workflow must be executed.

This is done by clicking the “Execute” button ¥ Exerute on the menu bar. After
execution, you will be notified about what has taken place. Click OK.
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0 Cormpleted configuring the workflow:

"SharePaint Dema” sends the data to "SharePoint Upload”

Ok,

|’ Cancel l

32.You can now close the Workflow Designer. Your form has been saved in your
default forms directory. A backup of your original SharePointPackingSlip.FOM file
has been copied to the “Workflow Designer Original Forms” folder in your forms
directory. Any permanent form changes should be made to this original form as
it is used throughout the form configuration process as a template. If changes are
made to this template, you will have to execute your workflow again to see the

changes in the forms.

33. To test out your settings and make sure that files can be uploaded, first we should

open the form with the Reform Designer.

Navigate to your Forms directory and

double click on SharePointPackingSlip.FOM. When asked to open the associated
TextFile, click Yes. Verify that the special fields exist on the right hand side of your

form.

34. Go to File>Print in the Designer to send the document to SharePoint.

E ﬁ Reform12 Designer - Unregistered Yersion

.| File Edit Objects Options Lookup Datsbase  Special Figlds  Wizards  Help

= L] Mew
A @Open...

i H Save Chrl+5

Save 4s..,
Recent Farms

»

[% Open Text File. .
Close Text File

ff‘ Sekup...

|#] Farm Properties. ..
Audit Current Farm and Iks Link. ..

Load Font Package. ..

Page Setup...

X Xtk TEX N TR L
[ =l - ek Se S

i

% Brint Preview.. . | T ship MNum

I ﬂ .................................................. :

Note: make sure that SharePoint Service is running. For more information please see the
Starting SharePoint Service section at the end of this document to start it manually.

form12

SharePaoint



Reform To SharePoint 21

Viewing your document in FabSoft’s SharePoint Demonstration
Site

1. Open your internet browser and copy this address
http://most3.fabsoft.net/SharePoint/

/3 Microsoft Online Sharepoint Credentials - Microsoft Internet Explorer o [ 4
File Edit ‘“iew Favorites Tools  Help | -"‘,l
™y A - e . ¢ " R Bl
@Back - -.\_) - |ﬂ @ ;Ij ‘ f)Search ‘?,\5" Favorites €‘3| [_-_--_-_\v (=" 5
Address I&j http:f {most3, Fabsaft.net/sharepaint| j GO | Links >
-

Microsoft Online Services

-

" Sharepoint

Since the online version of Sharepoint requires the password to be updated
often, FabSoft will keep the latest credentials available on this site, Please
click the link below to continue to sharepoint.

Credentials for Hosted MOST

MOST Username: demosp

Website Username: demosp@fabsoft2.microsoftonline.com
Password:

Credentials for Reform tutorial

MOST Username: tutorial

Website Username: tutorial@fabsoftz.microsoftonline.com
Password:

Continue

powered by FabSaft

[~
|@ Dane l_l_l_l_l_lﬂ Internet 4

2. You will be asked to enter the username and password on the next screen so
please take note of the Username and Password. Click on Continue.

3. Enter the username and password from the previous screen. Click Ok.
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Connect ko

The server
fabsaftZmicrosoftonlinecom-4.sharepaint. microsoftonline, com
at
fabsoftZmicrosoftonlinecom-4,sharepaint . microsoftanline . com
reguires a username and password.

User name: Iﬁ ';utu:urial@Fabsu:uFtZ.micrusnftu:unlirj

Password: I [TTITTITTITT Y]

¥ Remember my password

oK I Zancel |

4. On the left side under Documents, click on Tutorial to see your uploaded
document.

lome - FabSoft's Demonstration Site - Windows Internet Explorer

6:. - |g, https:/FabsoftZmicrosoftonlinecan-4, sharepoint. microsaftonlineg .comfdefault aspx

|_| /| X Ilee Search D

Elle Edit ‘iew Favorites Tools Help

o - »
ﬂ? iy @HDme—FabSoft's Demanstration Site | | @ = [0] - = - :iiPage v (O Todls -
FabSoft's Demonstration Site Welcome FabSoft Tutorial ~ @ =l
3 . . .
#i# FabSoft's Demonstration Site [ Site: FabsaTes Demonstral=]| 7]
e e Demo site for FabSoft's products.
Documents
Announcements
= Demo
There are currently no active announcements,
= Contracts
= CoverPages
Health T .
- cf:ms nEurance Shared Documents Links
= Hernia Workflaw Type Mame ) Modified By Q;zgll'aevare currently no favorite links to

= New Hire Applications There are no items to show in this view of the "Shared Documents™ document library,
= SAAS Upload

fosks

Title ) Assigned To Status
Lists

- - There are no items to show in this view of the "Tasks" list.
Discussions

= Team Discussion

Sites

People and Groups
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5. Documents uploaded are listed in the Tutorial Library. You can open the
document and also view the attributes associated with the document.

|
i /2 Tutorial - Microsoft Internet Explorer i =]
I File Edt Yew Favorites Tools Help ‘ ’,’
8 - — I - =
Q= - O - %] @) D] Pt Jeremis @) (2 LB B
| Py " " Py " - i 3
Address Ig‘l https:/{fabsoftZmicrosoftonlinecom-4. sharepaint. microsaftonline . com Tutarial {Forms] Alllterns, aspsx j Go | Links

‘ FabSoft's Demonstration Site ‘Welcome FabSoft Tutorial = | @ 1=
| = ' . .
. @4l FabSoft's Demonstration Site [ List: Tutarial i | 2

Home

—
— Fabsoft's Demonstration Site > Tutorial

; | =B Tutorial

Wiews Al Site Content Tutarial
||| Documents Mew = Upload =  Actions = Yiew: All Documents -

® Demo Type  Mame Modified Modified By Date Deal Mumber Customer Mame

= Contracts

f?_{ sample FileName ! HEw &/19/2009 12:43 FPM FabSoft Tutorial ~ 12/19/98 121280 TMF Construction Company, Inc.
= CoverPages &5 Melody Lane

= Health Insurance Cocoa Beach, FL

Claims

= Hernia workFow
= Mew Hire Applications
= 345 Upload

= Tukorial

Lists
Discussions

= Team Discussion

| sites

People and Groups I
=
@ [T S e ntemer y

Maintenance

There are certain directories and SQL tables that need to be monitored for growth along
with the SharePoint plugin for Reform 12. As a system processes more and more jobs,
the size of these directories and SQL tables can grow very quickly. Overall system
performance can be affected by the large amounts of space that the files may take up.
Also, there exists a 4GB database limit if using the Microsoft SQL Server Express 2005
supplied with this installation. Obsolete files/database entries should be deleted
according to your needs and file retention specifications. It is recommended to monitor
the following directories and SQL tables for growth:

Directories:

C:\Program Files\Reform...\Backups

C:\Program Files\Reform...\Spooler\ImageQueue
C:\Program Files\Reform...\Plugins\SharePoint\Uploads

SQL Tables:
SharePointTrans
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Starting SharePoint Service
Go to Start > Programs > Control Panel > Administrative Tools > Services
Right click on RM_SharepointMonitor > Properties. Under Service status click on Start.

Q, Services !E I

File  Action Wew Help

N EEEEN DT

. Services (Local) q services (Local)
RM_SharepointMonitor Marne -+ I Descripkion I Status I Startup Type I Log Cn As ﬂ
(CERM_License_Server  Reform Lic. .. Aubornatic Fabsoft|danie
Stop the service CERM_MFP_alert_Pro... Monitor Ric... Manual Metwark Sery

Restart the service

et RM_Tag_Doc_watd Frocess 5., arted Subamakic

{&hRouting and Remat...  Offers rout,.. Disabled Local System
{E:RPC Endpoint Mapper  Resolves R...  Started Automnatic Metwork Sery
£k Secondary Lagon Enables st... Marual Local System
£k Secure Socket Tun,.,  Provides s, .. Marual Local Servic_elll
4| 3

Extended A Standard /

This service acts as a liaison between Reform 12 and Microsoft SharePoint. It allows for
Reform to upload documents and their properties to the SharePoint server.

Troubleshooting

Q: Nothing is happening after the form is processed. How can | determine the cause of
an issue?

A: Check the Event Log for errors related to Reform or the SharePoint service. The Event
Log can be access by going to Control Panel > Administrative Tools > Event Log. This will
usually give you a good idea about why the SharePoint plugin might be failing.

Other company or product names mentioned herein may be trademarks or registered
trademarks of their respective companies
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