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About the Reform Tracker Plum

The Reform Tracker plug allows for seamless Printer and MFP monitoring. There are
two main components which are the monitoring and reporting. The monitoring
component is able to retrieve information about print jobs such as the number of black
and white/color pages, the ammt of copies, time and date printed and a various
amount of user information. The reporting component is able to intelligently gather this
data about the print jobs and compile it into user friendly reports. Also, if using MOST
enabled MFPs, the Reforifracker is able to configure and lock functions based on
devices or LDAP users and groups. It can also monitor and limit the number of black and
white/color copies made.

The printing portion of Reform Tracker has two modes: Passive and Active. Passive
monitoring simply monitors the print traffic and stores the information so that reports
can be generated. The active mode allows for limits to be set on the printer drivers, as
well as allowing the users to redirect print jobs to other devices. If the hssr
exceeded their limit, or no device is permitted to print a large document, users also
have the ability to send the document as a PDF to their own email address with the click
of a button.

SystemRequirements

1 Reform 12 Enterprise or Reform 12 PDC

1 Rebrm TrackerPlugin

1 Reform Email Plutp is optional. The email pltg is only required if you would
fA1S G2 NBRANBOG LINAYyG 220a G2 0KS dzaSNDa

1 For Evaluation and Demonstration: Windows XP, Windows 2003 Server,
Windows Vista, Windows 7 or iwdows 2008 Server (64 Bit Operating Systems are
Supported)

1 For Production Systems: Windows 2003 Server or Windows 2008 Server (64 Bit
Operating Systems are Supported)un Reform v12

1 Microsoft Visual Studio Report Viewer(Installed wRbformTracker istallation
if not present on the current system)

1 Microsoft SQL Server (SQL Server Express will be automatically installed by the
MOST installer)

91 Microsoft .NET Framework 2.0 (installed automatically) Microsoft SQL Express
2005 (installed automatically)

All required Reform software downloads can be foundwatw.fabsoft.com>>
Downloads section.
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Hardware Requirements

1 Production System Recommendation (These suggestions are only estimations.
High load environments may gaire multiple servers, or additional hardware.)
Pentium 4 Processor
4 GB RAM
HDD Space 100 GB (Redundancy recommended)
Battery Backup (UPS)
Dedicated server, no other software products except for virus and
security programs.
1 Minimum System Requirementsrfdemonstration purposes only
1. Pentium 4 Processor
2. 2GB RAM
3. HDD Space 30 GB

arwpdE

Printer Requirements
9 Itis recommended that the Universal PCL6 Driver is used for Ricoh devices.

ReformTracker PreRequisites

Tracker requires the ports to be open through thimdows firewall (or other firewall if
installed):

TCP 139
TCP 445
UDP 137
UDP 138

= =4 -4 -4

These ports are used for File/Printer Sharing and are required to deploy the software to
the PCs.

Also, the tracker software will also need to run as a Windows SerVioe service will
need to run as an account that is administrator on the workstations it will runAdso,
an account with permission to install the software onto the workstation will also be
needed to deploy.

Two accounts are needed:

I Service accourthat is administrator on the workstation. Used to run the
software.
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1 Account that is administrator on the workstation and can access the
computer remotely. Used to deploy the software.

The client can enter the credentialfabSoft does not need to knowe passwords etc.

Installation

To install the Reform Tracker plagdownload andun theinstaller.

Step through the prompts and accept the User License Agreement. The installation will
begin. Allow the installation to complete and then read orttte next section to learn
how to set upReform Trackeintegration.

The default installation directory for Reform 12 and its pluginsCisProgram
Filedw S T 2 W ¥ou have changed the path during the Reform installation routine,
or if you are usinga 64 bit operating system, please refer to the appropriate path
instead of the default one referenced throughout this documentation.

b20SY LT Rdz2NAYy3I (GKS AyaildltftlidAzys @&2dz SyO2c«
O2YLI GAOAf AGE A adawdd®ya € LINB BNIFaYsE  of dkidQi 2 yi KiS2 02 y (
software and plugns have been tested on all supported operating systems without

issues.

[=7] Program Compatibility Assistant @
This program has known compatibility issues

Check online to see if solutions are available from the Microsoft website, If solutions are found, Windows
will autematically display 2 website that lists steps you can take,

Program soft SQL Server 2005
D Publis osoft

Location: gltmphexpresshsetup.exe

After SQL Sen completes, ust apply SQL Server 2005 Service Pack 3 (5P3) or a later service
pack hr:fc:\r:,rcu run SQL Server 7005 on thl r:\ sicn of Windows,

& Hide details Check for solutions online Run program Cancel
[T Don't show this message again

C2NJ t NAYy (G vdzSdzS azyAld2N | LAaliSkfOderisd Mayiagdr A OSy & A
- Print Queue Monitor Applicatidn 4 SO A 2y 2F GKA& Yl ydz f @
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Once Tracker is installed, the Web.config file has 3 entries which point to specific file
paths. This is to allow for settings files to be moved outside the website directory.

ﬂ C\Program Files («86)\Reform_PDC_v12\Plugins\Tracker\WebSite\Web.xml - Note

File Edit Search Wiew Encoding Language Settings Macro Run  TextFX  Plugins  Window 2 X
o5 oo‘LEh|ﬂo.E:ID|é) |ﬁL;EJ|"§'_'!|~—“.~"—".‘E_~‘ LJ|° ] ‘EQCE@":}
|=] “web.sml l
52 <add key="SMTPBody"' walue="The attached file vas generated from Reform Tracker's reporting tool." />
53 <add key="SMTPHTML" <walue="True" />
54 <!-- R3% DATASOURCE CONFIGURATION -->=
55 <add key="RSSSSL" walues="False" />
56 <add key="RSSAnonymousfuthentication" wvalue="True" /=
57 <add key="RSSBaseDirectory" walue=""/>
58 «!-- REPORTVIEWEER CONFIGURATION -->
54 <add key="ViewpointSettingsFile" walue="C:\Program Files (x86)\Reform FDC w12\Plugins\Tracker \Website\WebRe formIracker.xml" />
&0 <add key="TrackerReportsDirectory" value="C:\Program Files (x#6)\Reform FDC_ v124Plugins\TrackeriWehsite\Reports\", >
Bl #add key="ReportViewerRenderDirectory" walue="C:\Program Files (xﬂs]\Refom_l’DC_vlz\Plugins\TrackBr\‘Irlehsit.al\llepnrt,s\Render\" W=
62 [ <AappSettings
63 <connectionitrings />
64 =] <3ysten.web:
65 E <compilation debug="true"> -
eXtensible Markup Language file length : 9485 lines : 137 Ln:6l Col:113 Sel:0 Dos\Windows UTF-8 INS

Plugin Registration and Licensing

When evaluating Reform 12, the plugins will also be in an evaluation mode for that

period of time. Once Reform has been purchased and licertbedrequired plugins

must also be licensed in order to continue functioning correctly.

tfSrasS asSsS G(GKS awSTF2N¥Y wmu [AOSyaiy3da |yR wS3
Manual for more information on how to license Reform 12 Rhgy After the liense is

entered, the Reform Spooler will need to be restarted to refresh the licenses. More
information regarding the Reform Spooler Service can be found in the Reform 12 User

Manual.

C2NJ t NAYy(G vdzSdz2S az2yA NJ | LJLJfAcglpmquqéue AOS
a2y AlG2NI oCloaz2¥i [Ac“)éy S alyl3ISNDE SC) A2

About the Analysis Reporting Tool

The goal of the document is to allow the user to install the Reform Tracker and deploy
the Tracker agents across their environment. The Kegacan run for 60 days at no cost,
this will allow the user to understand their current printing and copying environment.
Once the 60 days has expired the agents will stop working, at this point the user can
purchase the license to continue the alreadgtailed Tracker system.

Which Operating Systems are supported on client computers?

The FabSoft packages in this installer utility current support Windows XP, Windows
Vista, Windows 7, Windows Server 2003, and Windows Server 2008. All editions of each
prior mentioned operating system are suitable to receive a FabSoft package.

Requirements
Reform:http://www.fabsoft.com/Downloads/ReformEntl2/reformentweb.exe
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Tracker:http://www.fabsoft.com/Downloads/ReformEnt12/Tracker/ReformTracker.exe
MOST (optional):http://www.fabsof.com/Downloads/ReformEnt12/most/most.exe

Note: MOST is used to track copy usage on Ricoh MFPs and printers.

Installation Method

The most common installation method is to install Reform on a Windows server or
dedicated workstation. This Reform computean accept print jobs from a multitude of
devices.Windows XP, Vista, 2003 or 2008 are acceptable OS to install as the main Reform
Tracker server.

Software Installation
Install Reform¢ use the link above to install Reform

Register for a 60 day Evaidtion key:

Next, you must register Reform. We are going to be obtaini6g-day evaluation key. Run
the Spooler by going tp (0 | NIi Ht NP I NI Y & B W Siff &BINY6UXtE lediserybus NJ
copy of Reform. Click thevaluatebutton.

Enter your email adaérss, and then clickset New Evaluation CodeThis will launch an
Internet Explorer window in which will let you request68-day evaluation key to be
emailed to you.

Click the Submit button. If it says that an evaluation key has been mailed to you, gback
email for a key to arrive. Then, in tligvaluation Registration window, paste the key from
your email into theActivation Code box and clickOK. You now have an unrestricté
daysuse of the Reform product suite

Installation of Tracker

Install Trackerg use the link above to install Trackezlect all the defaults

Install Workstation Tracker Agents:
Select StakReform\Reform_Trackédracker Agent Installation Console to install
Workstation Tracker.

Select Workstation Tracker from the drop doand clickNext.
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r"-""'! FabSoft Remote Software Installer -

( e FabSoft

(2

3 ) Remote Software Installer
Welcome | FabSoft Package |

FabSoft Product Package
Please Select the FabSoft Package to Install
==
| Workstation Tracker v1.2.3 II
Dpﬁun; | He|p Close < Back Mext =
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On the Credentials tab populate the Username, Password, and the Domain. NOTE: You
must you an administrative account preferably the same account you use to run your
services. Click on th&/erify Credentials button and after verifyiqp your credentials

click Next to be taken to the Configuration tab.

. i
W Reform Remote Software Installer

( % Reform
N
é‘ ") Remote Software Installer

l Welcome l FabSoft Package ] Credentials Conﬁguration_J

1 Administrative Credentials

User Name: | administrator
Password: eeeessssecsee
Domain (Netbios):  fabsoft.net
Verify Credentials

v’ The credentials were verified

Service Credentials (Use same account as above)

User Name:  administrator]
Password: eeesssscsseee
Domain (Netbios): fabsoft.net
Verify Credentials

v' The credentials were verified.

Close < Back Next >
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On the Configuration tab specify the Boot Time Out, Process Time Out, Simultaneous
Installations, and Operating Systems. You can leave these as default settings.

W FabSoft Remote Software Installer - =X

(.._ FabSoft
val
i‘-é) Remote Software Installer

| Welcome | FabSoft Package | Credentials | Configuration

Configuration
~ Client Settings
Boot Time Qut: 300 =
Process Time Qut: (120 =
Simultancus Installations: |10 -

Operating Systems: Windows XP
Windows Vista
Windows 7
Windows Server 2003
Windows Server 2008

Options |  Help Close < Back Next >
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Click on heClient Settingsbutton to view your Workstation Tracker settings. These are
the settings that will be pushed to individual workstation.

Enter in your email address in the Evaluation Email seétibhe email address that will

be used to request an &wation code for the software. Note: You will not receive an
emalil at this address. The software will generate the code internally. Take the defaults for
the rest of these settings.

| Workstation Tracker - Settings (FABSOFT\christian2007) =

S0L Server:  ReformServerFSMonitor
Reform Tracker Path:  \'ReformServer\Reform - Tracker_Client),
Image DPL. 96 -
Monitor Mode:  Passive -
Spooler Directory: |\\ReformSemver\Spooler',
Tracker POF Directory:

Evaluation Email:

System ID:  |BF262FED

Save
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On the Target Systems tab you can specify your workstatiansDAP query, CSV, or

manually entering

computers within the group.

t he
your LDAP Structure. You can select the group or sub group to display the list of the

C.DAR aok up bufta to Miaphag .

@ FabSoft Remote Software Installer - =2 X
(,._ FabSoft
") Remote Software Installer
| Welcome | FabSoft Package | Credentials | Configuration Target Systems
Target Systems
| |Name os Status Coverage 1. Gather Targets
LDAP Lookup...
CSV Import...
Add Manually...
4 L} (2
COptions | Help Close < Back Mext =

form12
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All the computers will be setted on default, you can deselect by clicking on the
checkbox. For demo purposes only one of the workstations will be selected which is
PrintServerl.

‘w® FabSoft Remote Software Installer - =2 X
7 FabSoft
(X
- Remote Software Installer
| Welcome | FabSoft Package | Credentials | Configuration Target Systems | Begin Installations Results
Target Systems
| | Name os Status Coverage 1. Gather Targets
< Workstation1 Windows Vista™ Ultimate LDAP-Lookups:
W Workstation2 Windows 7 Ultimate
¥ |Warkstation3 Windows 7 Enterprise CSV Import...
7 | PrintServer Windows Server 2003 Add Manually...
V| Workstationd Windows Vista™ Ultimate
2. Select Targets...
Highlighted
All
None
3. (et Statuses
Export Table to CSV
Clear Target Systems
1| m 3
Options | Help Close < Back Next >
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Click on theGet Statusbut t on t o check the status of the
inthscase wedre checking for Tracker. Youol |
not installed on PrintServerl. The coverage column displays how many printers are
installed on the selected machine 0 means none of the 4 printers are being tracked.

@ FabSoft Remote Software Installer = X

(4.-. FabSoft
wa
ﬁ""’) Remote Software Installer

| Welcome | FabSoft Package | Credentials | Configuration Target Systems | Begin Installations Results

Target Systems
| | Name os Status Coverage 1. Gather Targets
Warkstationd Windows Vista™ Ultimate LDAP Lookup..
Waorkstation2 Windows 7 Ultimate
Workstation3 Windows 7 Enterprise CSV Import...
¥ PrintServert Windows Server 2003 Mot Installed 0/4 Add Manually...
Workstationd Windows Vista™ Ultimate
2. Select Targets...
Highlighted
All
Neone
3. Get Statuses
Export Table to CSV
Clear Target Systems
1| m 3
Options | Help Close < Back Mext =
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Click on Next to be taken to the Begin Installations tab. Go to the Not Installed Tab to
view the system that we want to install Tracker on. Clicklmstall to begin the
installation.

‘w® FabSoft Remote Software Installer - =2 X
7 FabSoft
(X
- Remote Software Installer
| Welcome | FabSoft Package | Credentials | Configuration | Target Systems | Begin Installations Results
Ready to Begin Installations
| Currently Installed (0) | Upgradeabls (U}| Mot Installed (1) |
MName |OS | Status Install
PrintServer1 Windows Server 2003 Mot Installed
Options | Help Close < Back
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Tracker is current being installed.

‘w® FabSoft Remote Software Installer -0 X

s FabSoft
(Y
d Remote Software Installer

| Welcome | FabSoft Package | Credentials | Configuration Target Systems | Begin Installations Results |_

Deployment Results
| Active (1) | Successful | Failed|
| Name | 0s Description Time
PrintServert Windows Server 2003 Waiting 5/27/2010 5:11:00 PM
Options | Help Close < Back Next >

Reform]z Reform Tracker
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You will be taken tahe Results tab. Within this tab you will see the following status
tabs: Active, Successful, and Failed. In the Successful tab you can see here we
successfully deployed Tracker on PrintServerl.

‘w® FabSoft Remote Software Installer = x

(,.., FabSoft
va
&"";) Remote Software Installer

| Welcome | FabSoft Package | Credentials | Configuration Target Systems | Begin Installations Results |_

Deployment Results
Successful (1) | Failed
Name | 0s Description Time
PrintServer Windows Server 2003 Successful Install 5/27/2010 5:11:33 PM
Options | Help Close < Back Mext =
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Configuring Printer Queue Monitor Demonstrain

(Passive_Mode)

. @ RSTFldzf G GKS t NAYGSNI vdzSdzS a2y A 2N | LILIX A
order to access the graphical user interface, a command line parameter must be passed.

The installation has created a shortcut that supplies this patame

1. Go toStart > Programs > Reform > Reform_Tracker > Print Monitor Console

ﬂ Print Maonitor Console

2. The Printer Queue Monitor will now appear. This is the graphical user interface of
the Printer Queue Monitor service that would run in the background of a print
server oron each client PC (depending on the printing environment).

a Reform Tracker - Printer Queue Monitor M= E3
File Help
L]
Date | Time | Sta. .. | JobID | Computer | User Mame | Prinker Mame
1| | i
| 4

3. We first need to configure the Print Queue Monitor and specify which Printers we
want to monitor. Go td-ile>Setup

B Reform Tracker - Printer Queue Monitor

Clear List
| Ska... | JobID | Compuker | User Marne | Prinker Marme

Exik
—

4. Select the Printer you want to monitor.

form 12 Reform Tracker
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Reform Tracker - Printer Queue Monitor Setup

) Select Printers to monitor
Select the desired printer from the pick list below and press "+ to add it to the

| monitoring list. If you want to monitor all printers select "al" from the pick list then

press "+

Select Printer

[

Al

|PCLi Driver for Universal Print
A0SaT Retarmn Prrter

Cancel | == Previous | Iexk =2 I

5. Click thet button to addthe printer to the list.

Reform Tracker - Printer Queue Monitor Setup
;? er. Select Printers to monitor

Select the desired printer from the pick list below and press "+" to add it to the

monitoring list. If you want to monitor all printers select "A1" from the pick list then
press "+

Select Printer
|PCL6 Driver for Universal Print j

| [+] Add above to list [-] Remove from list | + I - |

Cancel | << Brevious | [ext == I

6. After you have added all your devices, click fext button.

Reform Tracker - Printer Queue Monitor Setup

e dlr. Select Printers to monitor
Select the desired printer from the pick list below and press "+ to add it to the

monitoring list, If you want to monitor all printers select "All" from the pick list then

press "+,

Select Printer
|PCL6 Driver for Universal Print j

! [+] &dd above to list [-] Remove from list + | -
PCLG Driver for Universal Print

Cancel | == Previous | I Mext == I
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7. IMPORTANT: Make surethg | @S t NA y Bof R chécRey in $he Geheral
{ SO 0 BgvaRridedContest A &3 NBI|jdZANBR o0& (KS t NJ\yué
G2 3ASYSNI GS t5Ca | yRemdv¥ Printtlebd 6.2& RBT IOkiSION S
well. It is recommended to keep this on as well. All other settings should be kept as
defaults. ClicNext.

Reform Tracker - Printer Queue Monitor Setup

% 4{! General Settings

Specify General Settings

o Script File Mame
|\\Refarm58r\rer\RefDrm-Tracker_CIient\CIientFiIes\F‘rintQueueMonitur.ﬁJs 2”"
Output Path

|\\RefarmSer\rer\RefDrm-Tracker_CIient\OutputDirectDry\ El
¥ Remaove Print Job

¥ Save Printed Content
J# Save SPL File

[V Log Events to Windows Event Log (Only Applicable in Service Mode)

Cancel | =< Previous |

8. Set Notifiers Delay at 2000 and Notifiers retries at 10Beck the box that says Log
Print Events to Windows Event Log.

Reform Tracker - Printer Queue Monitor Setup

b % [

2

Service-Mode Settings
Specify the settings when running as a service

| Create Motifiers Delay (in milli-seconds)
[EEm
Create Matifiers Retries
[100

A Log Print Events to windows Event Log (Only applicable in Service Maode)

Cancel | << Previous Mext == I

9. Leave Image Format &8. Set the DPI a00. ClickFinish

fOl"IT'I] 2 Reform Tracker
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Reform Tracker - Printer Queue Monitor Setup

-':-lr[u PCL-Converted Output Image Format
( Specify the PCL-Converted Output Irnage Forrmat

Available Image Format

2
Image DPI (0 = default)

200

Cancel << Previous |

10.The configuration of the Print Queue Monitor is complete. Close the Printer Queue
Monitor window. NOTEThe Print Queue Mnitor console should not be open while
the service is running as theyill conflict with each other.

11.The Print Queue Monitor service can now be started and set to automatic since we
have configured it. Gtw Control Panel>Administrative Tools>ServiceRight click
on Print Queue Monitor> Start.Depending on your environment, the service logon
account may need to be changed in order for the Printer Queue Monitor to function

properly.

P & Monito Reform Tra... = Hebwork 5.,
%Pnnt Spooler Manages al... Local System
%Protected Storage Protects sk, Skar Eap Local System
%Refnrmm Spocler ... Reform Pro..,  Star s tomz2009. .,
%RefnrmEmailService Skar P1E3UI13 Local System J
%Remote Access Aok, Createsa ... Restart Local System
%Remnte fccess Co,,, Createsa...  Star gl Tasks » Local System
%Remnte Desktop H...  Manages a... — Local System
%Remote Procedure ... Servesast.. Star  eIrEsh Metwark 5.,
& pemnte Proredire ... Frahles re... Properties Mehwinrk 5. .. j
Help |

12.To change the service account for Print Queue Monitor, righk dit it and go to
Properties.

-Print Queue Moniktor Bukormatic Mebwork 5...

%Print Spooler Manag LAtk Automatic Local System
%Protected Skorage Protecl Stop Aukomatic Local System
%Refnrmm Spooler ... Reform Fause Aukarnatic komzz009,..
%RefnrmEmailService fREsue Automatic Local System
%Remute Access Aut,., Create Restart Marual Local Swskem
%Remote fccess Co... Create Al Tasks b | Manual Local System
%Remute DesktopH... Manag — [ Manual Local System
ano . . - Refresh . -

Properties |

| Help I
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13.In the General tab, set the Startup typeAoitomatic.

Print_Queue_Monitor Properties (Local Computer)

General |Log Dnl Hecover_l,ll Dependenciesl

Service name: Frint_Queue_konitor

Digplay name: Print_Queue_ b onitor

Description: Retarm Tracker Manitars PC and print server ;l

Path to executable:
"C:\Pragram Files [=86)\Refarm_Enterprise_vw124PluginshTrackerst onitorsF

Startup type: IAutomatic ﬂ

Service statuz:  STamEd

Start | Stop | Fauze Fesume

You can specify the start parameters that apply when pou start the service
from here,

Start parameters; I

| (] I Cancel | Lpply |

14.Go to the Log On tab. Here you will need to specify which account to run the service
as. It is recommended to use a domain account with administrative accesbheon
local computer ClickOK.

Print_Queue_Monitor Properties {(Local Computer)

General Recovery I [Dependencies |

Log oh as:

 Local System account

™ Allows service to interact with desktop

% This account: | Browse... |

Password: |

LConfirm password: I

“r'ou can enable or dizable this service for the hardware profiles listed below:

Hardware Profile | Service |
Prafile 1 Enabled

Enctle | Disable |

e |ty |
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You will need to restart the service after changing service accounts. To do so, right click
on the service and go tRestartor simply stop and start the service.

15.For Passive Mode, the Reform Tracker Process (RM efRaokess) must also be
started and set to automatic startup. It is also recommended to run this service as a
domain account with administrative privileges on the local computer in order to
successfully access your LDAP system

Q, Services I [=]
File — Action Wiew Help
e |mEc= (HE > w0 »
.. Services (Local) | Description | Skatus | Skartup Type | Log On As |ﬂ
Started e -
E: %R )
L Routing and Remate Access Offers rout.., Disabled Local System
£ RPC Endpaint Mapper Resolves R... Started Aukomatic Metwork 5.,
EhSecondary Lagon Enables st... Manual Local System
£ Secure Socket Tunneling Protocal Service Provides s... Manual Local Service
£ Security Accounts Manager The startu..,  Started Automatic Local System
EhServer Supports fil...  Started Aukomatic Local System
‘EhSharepointService Started Automatic fabsoftid...
‘£ Shell Hardware Detection Provides ..,  Started Automatic Local System
£ Smart Card Manages a... Manual Local Service LI
Extended >\ Standard

16.Follow the same stepas done with the Print_Queue_Monitor service (page 20.)

17.To ensure that the Print Queue Monitor is monitoring the printer(s), we will send a
test page to the printer. Open uprinters and Faxefom the Control Panel. Right
click on a printer that is beg monitored and go t&roperties

PCLE Driver For Universal \_\_ \".
_;r'lnt Open

Set as Defaulk Printer
Printing Preferences. ..

Pause Printing

Sharing...
Use Printer OFfling

Create Sharkcut
Delete

Rename

18.Click thePrint Test Pagebutton to send a Windows generated test page to the
printer and then cliclOK
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&, 2550 PCLG Driver for Universal Print Properties

Location: I

Comment; I

Modsl: PCLE Driver for Uriversal Print

Features
Calor: No Paper available:
Double-sided: Yes Letter [B.5" = 11"]

Legal (85"« 14")
44 (210w 297 ]

Staple: No
Speed: 25 ppm
Manimum rescl lutir: 500 dpi

Printing Preferences.. | Frint Test Page

oK I Cancel I Aply | Help |

19.0nce the print job has completed, you can check the reporting system to verify that
it was tracked properly If you do not see your print job listed, please make sure the
RM_TrackerProcess service is runnihgte: If you notice inconsistent print job
AYVF2NXYEFGA2Y S &adzOK +Fa y2G 60SAy3 FoftS (2 Y2dz
not getting the correct vales for Black/Whiteand Color pages, please see the
GNRdzof SAaK22GAy3 aSOGA2y GAGt SR awSadl NIAyYy3
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Generating Reports

The Tracker Reporting tool is used to view detailed information ati@iprint jobs that
are monitoredby the Refom Tracker. For our demonstration, we have sent a couple
more jobs to the printer.

Note: If web page does not open, be sure to have the ISS configured. (See Configure
Web Reports section on page 70.)

1. Run TrackeWeb Reportdy going to
Start>Program>RermX>Reform_Traker>Website for Reporting Tracker Usage

" Reform Tracker - Web Reports - Windows Internet Explarer

B |
2. Step 1: Define Dat®ange This is the time period for which the report will retrieve
data. There are two ways to configure the date range:
i. Select Manually Select Dates
ii. Selecting one of thavailable predefined date rangs (Year to Date,
Month to Date etc)

Date Range

tanually Select Dates A

MManually Select Dates
eatr to Date

fonth to Date

First Quarter

Second Quarter

hird Quarter

Fourth Quarter
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3. Step 2 Select the filters.You can choose User, Location, MER&k the drop down
box for! & SNXa Here Ydb dwill see all the users that havenped to a
monitored printer. Seldca user from the list.

m———

Adrninistrator

Location

MFP

4. Step 3 Pick ReporiType Noticethat you will now have access to a list of various
reports that can be displayed. Use the drop drown box to selecBtiramary
report from the list.

Departments

Devices

Geography
Ernployee Job Titles
Managers
Manufacturers
Qrganizational Units
Users

5. Step 4 Pick Report Depending on the Rmrt Type, the Reports change in the
second dropdown list. Piclctivity from the list that appears from selecting
Summary.
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6. Step 5 Retrieve Report Click theGenerate Reportbutton to access all the
information related to the filters that were seitufhe previous step.

Report

SUTTEE —

=

[ activity

Sharing

Generate Report

7.hy GKS NARIKG KFEYyR aARS 2F @&2dz2NJ aONBSysz @2
message.

Report is being generated

8. ¢KS NBLEZ2NI oAt yiRegusdgd dtlhiedkup ifipkn®jobdzait® N &  LINJ
black and whité/olume and Color Volume
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Reform Tracker

Report Generated on 11/18/2010 1:23:31 PM1

Master Activity Summary

Filter: Date From: 11/1/2010 12:00:00 &M To: 11/12/2010 11:53:53 PM AND Name="Admiristrator'

B&W Volume
I B&W Pages
11/16 |
o
)
a
= 1117
@
E
'_
1118
V] 1 2 3 9 5 6
Pages
Color Volume
Il Color Pages
11/16

—

2

a

= 1117

[

E

|_

lllls-

Pages

Depending on the type of report you choose, the report will have one or more
pages.

9. To see more detailed usage for this user, cha8gkect ReporfypeT NB Y W{ dzY Y| NE Q
02 Wham Ba@tke report as overview. Click®anerate Report.
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Sharing

Generate Report

10.Locate the totbar in the upper part of the pagerou can see it has two pages.
Choose the second page and you will see a detailed overview of each user

4 4 |z ofz Pl 100% - Find | Mext Select aformat | Export (2] =]

Reform Tracker
Report Generated on 11/18/2010 1:34:52 PM

Master Users Overview

Fitter: Date From: 114172010 12:00:00 Ab To: 117852010 11:55:59 AM 11:559:59 PM AND Name="Administrator’

User Name =

Administrator

11.You have completed the generating reports tutorial. Please feel free to view some
other reports from the reportist.
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Configuring Print Queue Monitor Demonstration (Active_Mode)
Configuring the Print Queue Monitor for Active Mode should only be done once Passive

Mode has been correctly configured. In addition to tracking print jobs, Active mode

allows the int Queue Monitor to interact with the user and redirect print jobs to other
RSOAOSa 2NJ GKSANI SYIFAf | RRNBaad [AYAla | NB
their Primary LDAP Group. To configure User/Group Limits or Printer Limits, please see

the aorresponding section in this user manual.

1. To enable Active Mode, Go to Start > Programs > Reform > Reform_Tracker >
Reform Tracker Printer Utility.

r I
File  wiew | Edit

Pririter Limits| Tracker Settings Costs | User Limits |

Marirum

Server . ‘F’rinter
M. Color Pages

| Maximum Black | T
& white Pages

(V)]
C:
N

3./ KFy3aS GKS &aSidAy3a t NAy ikSawBdahihgS NJ a 2 R

2 Tracker Settings

Print Tracker Mode:

FDF Output Directory: | C:\Program Files (=86)\Reform_Enterprise_w1250ueue\Trackert, =3 |

I Save Settings I
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4. The PrintQueueMonitor service must be restarted for the setting change to take
STFSOG® tfSIFAS &aSS GtKMEA YimSdESidzNdI2 WAl 2INES & SO\
manual for more information.

5. In order to interact with the PrintQueueMonitpa client side application must be
started. Go tow S T 2 \\Mgind Trackek ClientMonitor\ ClientFile$ and run the
Trackerlnteractive_Monitor.exe

6. Now that Active mode is enabled, the next time a document is printed to a print
driver that is being monited, i KS dza SNRa Ay F2NXIFGA2Y YR | @
stored in the system with a default limit. Try sending a 1 page print job (the default
limit is 1 page) to a tracked printer in order to populate the available printers list
(User or group limitshould have been already configured by following the steps in
the Configuring User/Group Limitsection of this manugl To configure the default
printer limit, please see the corresponding section in this user manual.

7. You can view current printing, useand default limits by using the Reform Trakcer
Printer Utility. Go tcStait > Programs > Reform Reform_Tracker Reform Tracker
Printer Utility. Here you can view all the information that the PrintQueueMonitor is
using to decide if a print job shoulae allowed or if it needs interaction with the
dza S NJp CANRGO AG OKSO{ a O KUSBerdmitSbDlathed A YA Ga
OKSO1a (KS LINAYyGSNIDA PrintériLimidstaln YauEn etitNS RS T A
these values by doubling cliok in the appropriate color/black entries. For more
AYTF2NXYEFGAR2Y Fo2dzi t NAYGSNI [AYAGaszs LI SIasS i
t NAYGSNI [AYAGAE D ¢2 O2yFAIdINBE 5SOAOS [/ 2ai
5S@PA0S /2a0aé¢0

& Print Monitor Configuration Utility

File  Wiew  Edit

| Printer Limits  Default Printer Limitz | Device Costs | User Limits |

| Grouphlame | UseMame | Servertame | Printer ame | Black | Type |

| Color
Default Default 2

8. If the dowment that is being printed contains too many pages for the selected
printer, but another printer can print the document, the user is prompted with the
following dialog.The user can then redirect the print job to a printer that permits
0 KS R2 Odz¥ 8y inéhéchra pagjes. It will also allow the user toaete
the printed document as a PDF to their email address as an altern&efere the
email ability can be used, it must first be configured with your SMTP server
information. Please see the Camiring Emailing a Printed Document section of this
user manual.
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Printer redirect E

Document Title: Test Page
Black and White Pages: 1
Color Pages: 0

Please salect from the following printars

\AErintServeri\Shared PrinterC

_gl [ Print |[ Cancel l

-\'_9 Email: Administrator@fabsoft com

[ Email as FOF ]

9. If the document that is being printed contains too many pages for any of the
installed printers, the user is prompted with the following dialog. It will allow the
user to reroute the prinied document as a PDF to their email address.

Print job cancelled f'5_<|

Docurnent Title: Test Page
Black and \White Pages: 1

Color Pages: 0

Sorry, but no configured devices will permit this document to be printed.
The print job will be cancelled.

q{ l Cancel the Print Job l

J'“. ’ Email: Administrator@fabsoft.com

l Email a FOF l

10.If the user has reached their limit, the following dialog will be displayed. It will allow
the user to reroute the printed document as a PDF to their email address.
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Print job cancelled El

Document Title: Test Page
Black and \White Pages: 1

Calor Pages: O

Sorry, but this document exceseds your printing limit. The print job will
be cancelled.

gl [ Cancel the Print Job ]

@ Email: Administrator@fabsoft.com

[ Email as PFOF ]

Configuring Emailing a Printed Documen

To configure emailing a printed document, the Reform Email-idlug required. In the

WSF2NYXY ¢NIFO1SNI AyadrtttrdAazys  F2N¥ at NAydc¢
redirect print jobs to an email address. This form must be configured with gmail

server information. For more information on configuring the email plyglease see

the Reform Email user manual.

1.

To configure the PrintToPDF form, we must first open the Reform Designer. To do
this, go to Start > Programs > Reform > Designer

2. Onthe menu, go to File > Open.
3.
4. Along the far right side of the form, you will see several text objects. We must

Select the PrintToPDF.fom form.

configure only a few fields to send the email.
a) EmailServerName Name or IP of the SMTP Server. (For this apjicat
only SMTP servers can be used.)
b) EmailUserName Optional username for the SMTP server.
c) EmailUserPassworgOptional password for the SMTP server.
¢2 SRAO I FASEtRYX aStSO0 Al0 Ay (KS hoeSOia
property intlS LINBP LISNIASa tAadd 9yiGSNI GKS @It dzS 7T+
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;I’trfnmﬂ}' Designer - Unicode - Unregistered Yersion

Fis Edé Objects Options | o Specisl Fiskds Woards Help
Ll e - QORI T & 0 W2 el P Senim o 1]
EEEE T Tshom B P W el o m - R

!lwr' sdcher Zluen [ 68 S

| [Design Layer - cbiects a2
[Design Layer | Teut Layer B ANEQO 0 2
_I B ] 11 2 .
- [T LT | Mame [ Tvpe
& '+ EMAILSERVERTYPE Dsg-Layer: Spe
kv EmailFrony Txt-Layer: E=m.
SMTP e EMaillo I =
: e+ EMAILSERVERMAME Dsg-Layer: Spe
e " Dsg-Layer: Spe
* EMAILUSERPASSWORD  Dsg-Layer: Spe
kv Subject Dsg-Layer: Sub
kv Mobes DSg-Layer: Mok
5 1mags TatLayar: Inags
1—5 L] ] I‘I I —’I
i . Emad Secver Name or 1P glprooertes 3]
BreskPrintll  False
Haight 0.30
IgnoreEmpty  (Trus
Laft: 0
= Locked Fales
Teat rnasd Server Na.. |
™ ™
Privted Docusmant UserFiags o
: Wicth 4.00
= shaf
. Attached is the printed document that you requested
L4 ,
CiiProgram Fleskficoh_Reform_POC_v L ZForms!Prink ToP{F. FOM R ST, 266 [TILTi9.00, 400 WHi4.00,000  # DsgLayers Special Fiekd i

6. Once the information is complete for each field, save the form by clicking File > Save.

Configuring User/Group Limits
CKS 22N] Fft2¢6 5SaArA3aySNI Aa

1. To open itgo toStart>Programs>ReforX> Workflow Designer.

2. Go toFileeNew>Document Restrictiongind clickOk.

New Workflow

Available Workflows

=

Document Automation

Diocument Pestricions

Ok Cancel

dza S Rts.i 2

O2y ¥ A IdzNB

3. You will now notice that your Inputs, Processes and Outputs have been populated
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DA e Aa| x| dna

General ]

EZ Comrment

Input =

s
T MFp

L)

T

_‘g. User or Group
L ]

Process

L'! SMTP Serwver
i

Output

@ Tracker Report:

4. We can now start adding the necessary componentshi workflow. First, drag
and drop aUser or Groupobject onto the workflow by clicking and holding your
mouse onUser or Groupand then moving your mouse over to the workflow and
releasing the mouse button.

»

»

s Reform Workflow Designer

Fie Action Help
J O\ \ @ A \ F4 J 2k add Side Connector < Add Connext tor \ W Execute

General kS

(A conment

Input R

rocess
L'! SMTP Server
]

Output R

@ Tracker Report

Juntitled Fuf e [ 4

*You will be prompted with the following diog. Here you can search for the user or
group you want to configure limits for. When searching, you can limit the results by
entering aUsemame into the first field or you can leave it blank to show all users. In
the Domain field, type in the domaiglickFinishto begin the search
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User or Group 1

>
-'I'!. User or Group 1
, Configure printingfcopying for a user ar group

 User
 Group
Search for a User or Group(leave blank to show all)

IJzer

i
~ LDAP Domain
sarmnpledorain.net

Cancel | <= Previous |I Finish I

5. Your search results will display and we can now choose the group we want to
configure. Select the User and cligkish
"'7-'!'. User or Group 1

, User [ Group setup page

Please select a user or group from the query results
User

 LDAP connection successful,

Cancel | <= Previous | I Finish I

6. We wil also specify that each user within this group will receive their own
individual limit. Sine users can be part of multiple groups, limits are configured
0FlaSR 2y GKS dzaSNIa t NWextt NB DNRdzZL) 6AGKAY |

Individual Limits If Joe and Bill are in the Domain Use
group. Each of them have their owr
limit. If Joe scans, it will not reduce
AfftQa NBYFAYyAy3

Domain Users has their own limit.)
Non Individual Limits If Joe and Bill are in the Sales grou
Their entire group has one limit. If Jo
aolyax AlG oAff NJ
scans. (The entire Sales group has
single limit.)
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AD Group Workflow Configuration

7

4?“ Set as individuals or group

Configure type of limits for this AD group,

& Individual

 Group

If marked as individual, each user under the AD group will have
their own page counter. Otherwize the AD group as a whole will
- share the page limitatians.

Cancel | == Preyious |

7. Now you are will O 2 ¥ T A IsdedSGroap & dit will automatically go to the
configuration after you clicklexton previous screen orptdo so, right click on the
newly added object and seleat/ 2 y ¥ A 3 daNdimpldaupledickon it.

[ ] L] [ ]

[<] $ (=]
_User or é;:ml Edit Caption. ..

Configuration. ..
Blign Eo Grid

Delete Chrl+Del

8. Check on the Printing Restriction box and then dilekt.

AD Group Workflow Configuration
o . .
';--' « '. Workflow Settings for Domain Users

Corfigure which settings?

Restrictions

[~ mosT
Note: Deselecting a category will not delete or reset settings for that category,

Cancel | <= Previous | Mext ==

9. Fill in the desired limits for Black and White pages and Color pages andetick
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AD Group Workflow Configuration

.‘--”-ﬂ'l. Printing Limits

B Page Limit
|100

Color Page Limit

100
]

~ Limits formatted as Remaining: Total, Total, or "Unfimited"
Exarnplas:

3750

S0

Unlirnited

Cancel |

<< Previous | I Mexk == I

10.This is where you choose how often you will be resetting the copying limits (The

RM_Tracker Automai 2 y

aSNBAOS Ydz i

[ AYAGaA

{ SNIDA OS¢

aSOlAzy

27

0S NY¥zyyAy3dz ass
GKA& Yl ydzZ foo

the current month if using the monthly limits approach. This will ensure that when
the next month arrivesjmits will be reset automatically to their original values. For

example, if today was 1/15/2010, you would set the date to 1/1/2010. On
2/1/20010, the limits would be reset to their original values. (Hicksh.

g

.;--"-'I'!' Automated Printing Limits

Configure how often printing limits are reset,

Reset frequency:
Monthly
Last Reset

AD Group Workflow Configuration

1{1/2010

Cancel |

=< Previous | | Mext == I

11.You have completed configuring yoWwser or Group 1. Clickinish and the
camptions will change from Red to Green and the text will showJsename,
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—— f .
.;--’ -'I'“ Configuration Completed

Cancel | << Previous | I Finish I

User

kS

12.No changes have been made to your system as of now. You can still go back and
make any necessary adjustments to any part of the Wovk To save the
configurations, the workflow must be executed. This is done by clicking the

GExecuté 6 dz MEetts on the menu bar.  After execution, you will be
notified about what has taken place. Cl@K

Completed configuring the Cost Accouting Work flow:

Cancel

13.The system is now updated with the limitext you have configured.

14.The workflow can be saved by going Eile>Savefor future reference and
adjustments. You may want to save it as the tutorial continues in the next section
with adding theReportobject.

Configuring theSMTP Server

1. To begin, dag and drop SMTP Server object somewhere underneath the User or
Group (now calledUsel) object.
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L Reform Workflow Designer =]
File Action Help

OH| e A b4 4 Add Side Connector % Add Connector | W Execute

General %
[y Comment
p—A] =
¥
Inpuk S =
User
117 P *
4
MWL User or Group
Process *
: ’ SMTP Server e « 7 ‘
1 - L

SMTP Sxeruer 1

b

Dutput

Tracker Report

untitled. fuf

2.2S8 Ydzail y2¢ DoBanyY@i 20RE Ot (i p SUSIHSNEI ™ ¢
' NNE2 g O2y y SAdd Gohectot frpnStheSr@riu bar and then drag an
arrog T NP DomaiKGserd 2028 &Gt  p SdjEcSadShovén below

." .
[
SMTPgeruer 1

3. Nowyouarewill O 2 y ¥ ASMaENIervenél To do so, right click on the newly
added object and select / 2 y ¥ A 3 daNdimipldauplecdlick on it

s f -
LJ_! Edit Caption. ..

SMTP Se
[ []

Configuration. ..
Align to Grid

Delete Chrl+Del

4. Complete the required fieddn the SMTP Server Setup. Then clidéxt. Check the
Send a test email box if you wish to test before continuing.
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SMTP Server Setup

g

.n'“ SMTP Server Setup

Configure the connection settings for this SMTP server,
Host name or IP address
Host name or IP address

Port (Default = 25)
25

K
[ S5L enabled

Email Service Account
email@serviceaccount.netl

" Check that your SMTP server is configured to support SSL
before trying to make an S5L connection.

¥ Send a test email?

Cancel | << Previous | I Mext == I

5. Fill the send to box with an email you would like to test with. Click Next.

SMTP Server Setup

- “ Send a test email

Send To
example@ernai.com

If you don't want to send a test, go back and uncheck
- the test option. Please note that this test does not use SSL.

Cancel | << Previous |I Mexk = I

6. It will say that the Setup is complete. CliEkish. A message will appear saying that
the email was sent.

SMTP Server Setup

.;--' '. Setup Complete

Cancel | << Previous | I Finish I
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Information

o SMTP tesk message sent successtully,
| ]

Configuringthe Report Object (Optional)

1. This tutorial continues the previously configured workflow consisting of a Domain
Users input and Printing Restrictions process. The Report output sanbal
added and configured to provide automated reporting (The RM_Tracker
ldzi2YF A2y ASNWAOS Ydzald o6S NizyyAy3d: &S
{ SNDAOSe¢ aSOGAz2y 2F (GUKA& Ylydzaf F2N Y2N
Reportobject somewhere uderneath thePrinting Restrictions lobject.

S i
B

L Reform Workflow Designer Hi=]
File Action Help

O &4 % % Add Side Connector 2k Add Conneckar | ¥ Execute

General ~
l-—_}' Comment % 1122 %
o= i ]
Input = User
117, mep
€]
1‘22 User or Group
= ]

bl

Process

- s l‘ s
ll ’ SMTP Server [

— SMTP Server 1

s

Dutpuk S

‘ \
B ®
S b

Tracker )Beport 1

unkitled, Fuf *
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2. ,2dz FNB y2g GF1Sy oFO1 (2 @2dz2NISMPPN] Ff 2460
Server £ 20280k Of SN B AN B 1 KE | NNR g Add2y y SO 2
Connectok from the menu bar and then drag an arrow ¥fo (i BIMTP &erverél
20 2S5 O@MNI D SANJ objéctad shwn befow.

s i ‘ ®
LEl

SMTP Sxeruer 1

S

Tracker )BBDDI‘( 1

3. .,2dz gAff 0S LINBYLIISR (2 O2yTAJawNFou 6 KS & ¢ NJ
select No, pu canstill double clickon thed 2 S S{ f & 1¢wifettdrNdhtclick
and selectConfiguratiore to configure it.

Confirm

%ou can now configure \Weeky Report 1
] would vou like to do this now?

4. The first thing we want to configure is the type of report that is going to be run.
Use the browse butto® to select a report. Go to
Program$Reform Plugin§TrackekWebSitéReportdMasters Users Overview.rdlc

and cli& Open.

& Browse
'( J( ) | . = Plugins ~ Tracker - WebSite ~ Reparts - lml I Search Reparts ‘ﬂ
Organize »  Hew Folder == S| 9
. - -
' Favorites MName | Date modified | Type J
B Deskiop || Master User Detail_hidden.rdic 11/11}2010 2:33 PM ROLC File
i Dowrloads || Master Users Bill List.rdlc 11/10/2010 12:10 AM  RDLC File
| Recent Places || Master Users Cost and Volume Breakdown rdic 11/10/2010 10:11 AM - RDLC File _
|| Master Users Environmental Impact,rdlc 11/10/2010 10:11 AM RDLC File
l Libraries 11/11/2010 2:26 PM RDLC File .
j Diocuments
JV Musi || Master Users Usage Statistics,rdlc 11/10/2010 10:11 AM RDLEC File
@' Music
=] Pictures || Master Users Use Times.rdlc 11/12/2010 10:40 &AM RDLEC File
1=
E videos || Organizational Unit Detail On Devices_hidden,.,  11/12/2010 11:19 AM  ROLC File =\Repar
|| Organizational Unit Detail On Users_hidden.rdlc  11/12/2010 11:19 &M ROLC File
M Camputer || Organizational Unit Detai_hidden, rdic 11/12{201011:29 &AM RDLC File 'l
&7 ; 2
=y Local Disk (C1) || organizational Units Cost and Volume Sreakd...  11/12/2010 11:29 AM  ROLC Flle
|| Organizational Units Ereironmental Impack.rdlc 11/12/2010 11:29 AM RDLC File J =
E“_‘ Network | Organizational Units Overview,rdic 11/12{2010 11:29 AM  RDLC File
|| Organizational Units Usage Statistics. rdic 11/12/2010 11:29 AM  RDLCFile ¥
| 3
File narne: IMaster Users Overview.rdlc j I*.rdlc j
Open | Cancel |
Mext =5 |
4
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5. Use the drop down to select the time period the report should display. Select
Month to Date.

Weekly Report 1

= ‘{H Tracker Report Configuration

A Please select the ROLC report file:
|C:\F‘r0gram Files (x263\Reform_Enterprice_v 12%Plugins, Tracker\WebSite',Repor 2""

Enter the time period the report should display:
Maonth to Date j
 [Year to Date |

First Quarter
Second Quarter
Third Quarter
Fourth Quarter

Caneel | =< Presvious | Mext ==

6. Leave the output directory blank as it is optional. QWekt.

Tracker Report Configuration

.;--"m'!. Tracker Report Configuration

Please select the ROLC report file:
|"C:1F‘mgram Files (x2a6)\Reformn_PDC_v12-6%Plugins TrackerWebSite\ Reportsi 2”"

Enter the timme period the report should display:

A |Month to Date j
- Select an Output directory to save the report (optional):
-,' |C:1Pr|:|gram Files (%86 1\Reform_PDC_v12-61Plugins Tracker, EI

Cancel | << Previous |I Mext == I

7. Now you can choose the starting date and frequency to generate and email your
report. The Reform Automation service will check this date daily and decide
whether a report should be generated or not. If you want a report emailed the first
time the service runs, set the start date to something over a week ago. We also
want this repat emailed so we checn i K §mai this report OKSO1 62 E® /| f
Next.
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4 Ju Automated Generation Settings

o

& Frequency:

IMGntth ILl
Date Last Generated:

|1/1/2010 |

|V Email this repart to a list of users, |
Must be connected to a valid SMTP server configuration,

Cancel | %< Previous |I Mexk = I

8. Enter a subject and body for your email. Chtekkt.

Tracker Report Configuration I

-:’:‘IrH Email Message Setting

A Wirite a customn subject and message for your Tracker Report emails,

of leave these fields blank to use the default email message

Subject:

[Refarm Tracker Automation System |

Message:
[This is a message from the Reform Tracker service. Attached is the automated rey

Cancel | << Previous |I Mext == I

9. You have completed configuring theeportobject. CliclEinish

Tracker Report Configuration

';":4[‘ Report configuration completed.

Caneel << Previous |
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10. All your objects have been configured and theiptians should be green.

®
A

User

3

® f l ®
L

SMTP server 1

Master Users
Ouer;(.liew

11. To save the configurations, the workflow must be executed (Everything
configured in the other objects will overwrite any previously executed settings).

CKA& A& R2y SExécaté O6 & ™Eecte Bn tifenSnu bar.  After

execution, you will be notified about what has taken place. @ikk

£ Print
Cormpleted configuring the Cost Accouting Wiorkflow

"sMTRserver!” configures connection settings for "User Automated
Report has been generated for “Master Users Oweryiew

Cancel |

Configuringthe Filter

1. To begin, drag and drape Filterobject somewhere underneath theeport

(now called Master Users Overvigobject.
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General 3 ®

|.— j Comment « :f(;

et )
— User

Input = s

17 MR

Ll

‘: User or Group

8,

Process & * l. ‘

L5

= SMTP server 1
f ‘ SMTP Server
L] .

Dutput

@ Repaort @

Master Users
Ouergiew

Filter 1
X

2. You must connect the Filter to the Repdefore configuring it. If you do not
connect it before, when you double click it, a pop message will appear.

Error

e You must connect the filker ko a report to configure it

3. Choose Add Connector from the options in the top and point the filter to the

Report.

Mas lUzers
Ouerview

H ke

Filter 1
ke

4. Nowyouarewill O 2 y ¥ AFfiteizéBPo do so, ight click on the newly added
object and select / 2 Y ¥ A 3 daNdinipljdausledtickon it.

form 12 Reform Tracker



Reform Tracker 48

] ] ]

Edit: Caption...

Align ko Grid

Delete Chrl+Del

5. For the demonstration, we will select the User Login Name as the filter. Click
Finish

.‘--’ -'I'l. Filter Configuration

Choose a filter from the list to be applied to the report.

lermolovee ful name a
user_Login_Mame

employes_job_title

departrnent_name

. |employee_manager

 |employee_street

employes_po_hox

employee_city

employes_state

emplovee_zip ;l

Caneel | < Previous ” Finish I

6. Select the user name as the value to filter by. Gicksh

—— . .
.‘--’ -'II. Choose filter value for User Login Name

Walue
Reform User ZI

Cancel | << Previous |I Finish I

7. Allyour objects have been configured and their captions should be green
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*

= ]

User
k3

i

® 1 ' #
L]

SMTPserver 1

Master Users
Ouerview

U=zer Login Hame
[reform User]
®

8. To save the configurations, the workflow must be executed. This is done by

Of A O ABfeButél Kad: ®E=cte on the menu bar.  After execution,
you will be notified about what has takeplace. ClicloK

Information

6 Completed executing the waorkflow
|| |

= "sMTPzerver!" is configured ko connect ko Liser"
"Master Users Overview" is filkered by " User Login Mame
[reformuser]"
The configuration for a "Master Users Cwverview® report has been generated.

9. Your settings have saved and all automated processes will be carried out as
scheduled

Automated Reports and Limits Service

The Reform Tracker plugin allows you to configure an automated reporting system. The
RM_Tracker Automationesvice is in charge of generating and emailing these reports.
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The service is installed by Reform Tracker and is set to start automatically. It runs every

6 hours and checks if there are any reports to be generated and/or limits to be reset.

Using the Wdkflow Designer, you can configure an unlimited number of reports which
are then generated and emailed out (if configured) by the service. This service also
allows you to automatically reset limits monthly, quarterly or yearly depending on the
needs of youorganization. The schedule for resetting limits automatically is configured
using the Workflow Designer as well.

To ensure the service is running, go @ontrol Panel>Administrative Tools>Services

and look forRM_Tracker Automation The startup typeshould be automatic and the

status should say started.

¥, Services

File  Action View Help

4--}|| B 2E ) a1 =

@ Services (Local

4, Services (Local)

RM_Tracker Automation

Stop the service
Restart the service

Description:
Refaorm Tracker Automation

MName 7

| Description

| Status |

Startup Type | Log C;l

%Remote Procedure Call (RPC) Locatar  Enables remot...
Enables remot...

%Remote Registry

Remote Procedure Call {RPC) Locator

%Remote Reqgistry
%Removab\e Storage
B0 e et of P

Enables remat...
Enables remot...
Manages and ...

Started

Started

Reform Tracke, ., Starke

Manual Metw
Automatic Local
Metw
Local
Local

Manual
Automatic
Manual

%Se:ondary Logon
%Security Accaounts Manager
%Security Accounts Manager

4

Offers roufing ...
Enables startin...
The startup af ...
The startup of ...

Starked
Started
Started

Automatic
Disable:

Automatic
Automatic
Automatic

Local
| _'l_I

K —

Extended A Standard /

It is recommended that this service be run as a domain account with administrative
privileges on the local computer. To do so, please follow the steps in the section titled

0Service Logon Acuooté

dzy’ R&ubldshooting

Those are steps for the

PrintQueueMonitor Service but they can be applied to this service as well.

Configuring Default Printer Limits

1. To start the Printer Configuration Utility, go to Start > Programs > Reform >
Reform Tracker> Reform Tracker Printer Utility
2. Go to the Default Printer Limits tab.

3.
A5STFI dzf (¢ @

¢ KA a

Sy i NB

Aa

dza SR {2

Here, you will see an entry where the Server name and Printer name are both

RS U SNY,;

by default. To change thealues, simply click on the value you would like to

OKIy3aSs I yR

SYiSNI GKS ySg
change is submitted to the database immediately.

@t dzS o
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2 Print Monitor Configuration Utility
File  Wiew  Edi

Pririter Limits ~ Default FPrinter Limits | Device Eostsl User Lim\tsl

| GroupMame | Useame | Serverdame | Printert ame | Colar | Black | Type |

Configuring Existing Printer Limits

.ST2NBE O2Yy FTA3IdzNRA Yy 3 nochrdnddlFinyitsi & NderamugD rint2adNa | Yy R Y3
device. The first time a user prints their available printer drivers are inserted into the

system automatically with a set of default limits. Once they are added, the Printer
Configuration Utility can be used to upie the limits.

1. To start the Printer Configuration Utility, go to Start > Programs > Reform >
Reform Tracker >Reform Tracker Printer Utility

& Print Moniter Configuration Utility

Fle  Edt  View
([ Fumier Ltz || Detenad Prinkes Limits | Device Costs | User Liits|
Sarvet Mipesiram . Maemum Black

Cokes Pages & White Pages Type

ProteiServect, | North Hal e} 10 Ulnkrgmr

ChertPC [Personal MFF oo 100 FOL

2. To update a limit, simply click on the value you would like to change, and enter
0KS ySgé O f dzSd 2t NRYF ANYY (XN OKI yISd ¢KS
the database immediately.
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& Print Monitor Configuration Litility
Fie Edt  View
[ Perwer Lind | Dietout Printes Limdts | Device Costs | User Limis |
Name Pt e * wmeram
FrrterServets | Frrer 1 0 10 Unkrgwn
ProteiServeit | Perter 2 10 10 Unikriowe
PrrheiServets | Perker 3 10 10 Unikriown
FrrteServets | Prrter 4 L] 1mn Linkriown
FroteServeth | Ferker 5 10 10 Unkrown
PrrherServets | Confeserce Room | 10 10 Urikriowin
PrrtesServets | Lobby 0 10 Undiriowe
Uik riown
Uk
FrrteServech | Hosth Hal 0 10 Unkriown
ChendPT Laserel 22 10 10 Unkrown

CheniPC [Pessonal MFP 1 100 PCL

Configuring Device Costs

1. To start the Printer Configuration Utility, go to Start > Programs > Reform >
Reform Tracker >Reform Tracker Printer Utility

2. Go to the Device Costab.

3. Here, you will see an entry for each printer that was printed to. To change the
cost values, simply click on the value you would like to change, and enter the
ySé @Ol fdzSe tNBaa GO9YyiSNE (2 O2yFANXY (KS
databasemmediately.

2 Print Monitor Configuration Utility

File  View Edit

Fririter Lirnits | Disfault Printer Limits  [evice Costs | Uszer Limits

Device Black & Wwhite Color Cost
Location Cost Per Page Fer Page

Device Sernial
MNumber

. Device
Device Mame
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Importing TrackerMOSTScreen
Please refer to the MOST manual for more information regarding MOST terminology,
MOST Setup, and Connection Test.

To import MOST screens for Reform Track&€p to Start > Programs >
wSTF2NYXBHwS T 2 N3tal MOST ScteSnNJ

f@ Reform M@ Reform_Tracker »| B Install MOST screen

I@ Startup 4

B8 &adobe Reader 9
& Internet Explorer

j MOST User Manual
W Tracker Repaorting

3: User Manaul

If not already open, MOST Designer will appear. You will be prompted if you want to
Import Trackennto MOST. ClicKes.If asked if you want to overwritdata, clickYes.

\‘gj Irnport Tracker inko MOST?

You can leave MOST Designer open as it will be ughd following section.

Configuring MFP to usBReformTracker

(Before attempting to configure the Reform Tracker, MOST should be setup and
working. It is also highly recommended that LDAP be enabled and working in the MOST
Manager)

1. Go toStart>Programs>Rie 2 NJMRSPInstall to MFPs

«¥ MFP Control Center

File | Edit | Help

m

B MOST Settings... | ]
piors

General Settings...

SHMP Mode E IP range where all Ricoh MFP's are located:

& | versose Logang P[] [ [ ] Fowe o
S _,/- Stop at [P: l:“:“:“:l Start Scan

Statuz: Feady. -

2. GotoEdita h { ¢ { S Gaité tifePevixe taband setCopy Counter = Truend
check all thdockfunctions.ClickSave.
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MOST Settings [ X]
.,

Server|!

— Function Tracker

Copy Counter: | True j

MFP Usemame: | admin

MFP Password: |
Lock Functions: ¥ Copy ¥ Fax
V¥ DocServer V¥ Scan

r— Card Reader

™ Authenticate using other card reader models

r— Other

Lock Panel:  |False ﬂ

Wizard | W Save I W) Cancel |

a ¢KS [/ 2Lk /[/2dzyGSNJ aStadAay3a SylofSa GKS
copying habits. If setto Tré X @ 2dz Ydzad Sy dSN) GKS acCt ¢
password. The MFP Username and Password should be the same as the
ONBRSyuUAlIfa dzaSR (2 23 Ayild2 GKS acCt Qa

b. TheLock Function settingsdlow you to lock down the MFP until a user logs
in to MOST. &ch user that logs into MOST can have access to different
functions such as copying, faxing, scanning and access to the document
server. By default, all users will be locked out tiie functions that you
select until the user or group is configured usihg Workflow Designer.

3. Now we need taipdate thesettingsby (re)installing MOST on the MHR the main
MFP Control Center windoyou can enter a start and stop IP range to scan your

network for MFPsIf an MFP is found clidkext.
¢ MFP Control Center [ =[]

File Edit Help

Scanning Optionz

Enter the IP range where all Ricoh MFP's are located:

Stark at [P: WWID_IT Found: 1
stepatlP: [152 [1ee [0 il

Statug: Ready. Next .'l

4. A window appears ith two tabs: Installed and Not installed. Depending on whether
MOST has already been installed on the MFP it found, it will appear on the
appropriate tab.
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" MFP Control Center

Fle  Edit

ntaled | Nt Instalied |

4 | |

Auvailable Controls

lr;ﬂ\/eufy\nslal\et\un | @ UptatemosT | & UninsialvDST | & RebootMPP | 3 Updatespk | ‘

Status: Ready. = Back

5. For the demonstration, we already have MOST installed on the MFP so we will be
doing an Update.Click onUpdate MOSTo update MOST in the MFP with the new
settings from the Control Center. (If you were installing MOST for the first on the
MFP, you would need to clidkstall MOSTirom the Not Installed tab). Once the
MOST installation is completelose the MFP Control Center. You can now proceed
with configuring the Reform Tracker.

Licensing Print Queue MonitoiFabSoft License Manager

The FabSoft License Manager is used to license the Print Queue Monitor application and
service. When runninBeform in evaluation mode, the FabSoft License Manager is not
required.

In order to license the Print Queue Monitor application, the FabSoft License Manager
must be started. To do so, navigate tov S ¥ 2 \\Jigiha ClientTool$ and run the
application:ReformLicenseMgexe.

ilé.\ FabSoft License Manager

% License Manager Information
Machine ID

IEDSSBBQZ

Serial Mumber

Ackivation Key
0000-0000-0000-0000
Licensing File Location
|C:\Prugram Files (x86)\Reform_Enterprise_v12\Spooler’,

Wanaged Application Licenses

Ikpplication IAct.ivat,iUn Eey I

Add - [Ins] | Delete - [Del] | Verify Licenses... |

Restart Service | Reset Metwork Clients | Recreate License Files | Close |
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Here you would enter your Serial Number and Activation key for the FabSoft License
alylr3asSNI Ia ¢Sttt +ta G0KS tNAYG vdzSdzS az2yAd2NI |
[ AOSYaAay3a |yR wS3AaidNI GA Randal far Gdddiiformatio? ¥ G KS
on how to obtain license information.

Verify Licensefutton shows your activation key and how many licenses you have.

il Yerifiy Licenses
“Werfication Results
Application=0000-0000-0000-0000, Type=HNetwork, Max Users=1 3
-
K| 8
Ok |

After doing so, click thRestart Servicéutton.

| add-[1ns] |[Delete - [Def] |

[ Restark Service ]

Then click thdReceate License Filbutton.

Yerify Licenses. .. I

| Fecreate License Files | Close |

The $FabSoftLicMgrs$.Icfile will be saved in thev S F 2 \'¢poilek directory. A
confirmation popup will appear. CIli€kK

Fab5oft License Manager: E|

L]
‘_l(‘ Last Refresh: 0172010 12:07:16. 794
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¢tKS Cro{27Fi

[ AOSy &S

restart the service aftenpdating the credentials

After licensing the Print Queue Monitor in the FabSoft License Manager, the Print
Queue Monitor on the Reform Server must be started in console mode werecan
specify the location of the $FabSoftLicMgr$.Ict file. G&tart > Programs > Reform >
Reform_Tracker > Print Monitor Console/ f A O {Speiifit fhe Networkiicensing

CAESRdziG2y @

Product Purchase

Thank you for choosing our software.,
Plzase select from the following options:

Evaluation Day(s) Left: O

l Evaluate l

Continue with the Evaluation

[ Register/Purchase l

Furchase the software and obtain the serial #.
ar
Use the serial # obtained From the purchase information to turn
this Evaluation into & full working product

[ Specify the Network-Licensing File... l

Specify the Mebwork-Licensing File

al yIF 3SNJ NHzya
recommendedto configure the service logoaccount with a domain account that has
administrative privileges on the local computefo do sogo to Start > Control Panel >
Administrative Tools > ServicesglR click on theRM_License_Serveervice and go to
properties. Go to thd.og Ontab andset the service logon account. You will have to

You will be prompted that administrative rights are uagd to register the product.

ClickOKto continue.

Information

L

You must have an administrator right to regisker the product,
DC MOT conkinue iF wou do not have an administrator right
Contact vour system administrator For more information.

H o4 “ ’ Cancel ]

Use the browse button to navigate towS F 2 \'&poxlek and select the

$FabSoftLicMgr$.Idiile. Verify the path and clicRK

I tas
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Product Purchase

specify the Network-Licensing File
"C:\Program Files (x86)\Reform_Enterprise_v12\Spooler\3Fabs

Mebwork-Licensing File is the filz that manages the licenses of applications
deploved over the network,

C= J ==

The Print Queue Monitor will now start. It should be run in cémsnode or as a
service, but not both (see the&onfiguring Printer Queue Monitor Demonstration
section).
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UninstallingWorkstation Tracker
To uninstalfun theinstaller.

Step through thewizard. After reading the welcome message clikxt to go to the
next screen and select the Fabsoft Package to install.

r"i" FabSoft Remote Software Installer _

( FabSoft

ol

i"’) Remote Software Installer
Welcome | FabSoft Package |

FabSoft Product Package

Please Select the FabSoft Package to Install

Workstation Trackerv1.2.3

QOptiochs | Help Close < Back Mext =
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On the Credentials tab populate the Username, Password, and the Domain. NOTE: You
must you an administrative account preferably the same account you use to run your
services. Click on th&/erify Credentials button and after verifying your credentials
click Next to be taken to the Configuration tab.

. i
W Reform Remote Software Installer

( % Reform
N
é‘ ") Remote Software Installer

l Welcome l FabSoft Package ] Credentials Conﬁguration_J

1 Administrative Credentials

User Name: | administrator
Password: eeeessssecsee
Domain (Netbios):  fabsoft.net
Verify Credentials

v’ The credentials were verified

Service Credentials (Use same account as above)

User Name:  administrator]
Password: eeesssscsseee
Domain (Netbios): fabsoft.net
Verify Credentials

v' The credentials were verified.

Close < Back Next >
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On the Configuration tab specify the Boot Time Out, Process Time Out, Simultaneous
Installations, and Operating Systems. You can leave ofidlsé default settings.

W FabSoft Remote Software Installer - =X

(.._ FabSoft
val
i‘-é) Remote Software Installer

| Welcome | FabSoft Package | Credentials | Configuration

Configuration
~ Client Settings
Boot Time Qut: 300 =
Process Time Qut: (120 =
Simultancus Installations: |10 -

Operating Systems: Windows XP
Windows Vista
Windows 7
Windows Server 2003
Windows Server 2008

Options |  Help Close < Back Next >

form] 2 Reform Tracker



Reform Tracker 62

On the Target Systems tab you can search your target systems via LDAP, CSV, or
manually adding the system by entering the Computer Name. Click ohDA®
Lookup button to display your LDAP Directory. You can select theug or sub group

to display the list of the computers within the group.

@ FabSoft Remote Software Installer - =2 X
o FabSoft
(2
%¥J Remote Software Installer
| Welcome | FabSoft Package | Credentials | Configuration Target Systems
Target Systems
| |Name os Status Coverage 1. Gather Targets
LDAP Lookup...
CSV Import...
Add Manually...
4 L} (2
QOptions | Help Close < Back Next >
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All the computers will be selected on default, you can deselect by clicking on the
checkbox. For demo purposes only one of the workstations will be selected which is
PrintSenerl.

‘w® FabSoft Remote Software Installer - =2 X
7 FabSoft
(X
- Remote Software Installer
| Welcome | FabSoft Package | Credentials | Configuration Target Systems | Begin Installations Results
Target Systems
| | Name os Status Coverage 1. Gather Targets
< Workstation1 Windows Vista™ Ultimate LDAP-Lookups:
W Workstation2 Windows 7 Ultimate
¥ |Warkstation3 Windows 7 Enterprise CSV Import...
7 | PrintServer Windows Server 2003 Add Manually...
V| Workstationd Windows Vista™ Ultimate
2. Select Targets...
Highlighted
All
None
3. (et Statuses
Export Table to CSV
Clear Target Systems
1| m 3
Options | Help Close < Back Next >
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Click on theGet Statusbut t on to check the status of t |
uninstall. Youol | see in the Status col umn
coverage column displays how many printers are installed on the defeathine 4/4

means all of the 4 printers are being tracked.

@@ FabSoft Remote Software Installer _

(‘., FabSoft
!
ﬁ"’) Remote Software Installer

| Welcome | FabSoft Package | Credentials | Configuration Target Systems | Begin Installations Results

Target Systems

| | Name 0s Status Coverage 1. Gather Targets
Workstation1 Windows Vista™ Ultimate LDAP Lookup...
Workstation2 Windows 7 Ultimate
Workstation3 Windows 7 Enterprise i
Vv PrintServer Windows Server 2003 Installed 474 Add Manually...
Workstationd Windows Vista™ Ultimate

2. Select Targets...

Highlighted
All

Mone

3. Get Statuses

Export Table to CSV
Clear Target Systems

4 L 3

Options | Help Close < Back Next >
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Click on Next to be taken to the Begin Installations tab. Go to the Not Installed Tab to
view the system that we want to install Tracker on. ClickJamstall to begin the un
installation

‘w® FabSoft Remote Software Installer - =2 X
7 FabSoft
(X
- Remote Software Installer
| Welcome | FabSoft Package | Credentials | Configuration Target Systems | Begin Installations RESU|TS|_
Deployment Results
Active (1) | Successful | Failed
| Name | 0s Description Time
PrintServer Windows Server 2003 Uninstalling... 6/2/2010 1:53:46 PM
Options | Help Close < Back Mext =
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You will be taken to the Results tab. Within this tab you will see the following status
tabs: Active, Successful, and Failed. In the Successful tab you can see here we

successfully uninstalled Tracker on PrintServerl.

‘w® FabSoft Remote Software Installer - =2 X
7 FabSoft
sy
- Remote Software Installer
| Welcome | FabSoft Package | Credentials | Configuration Target Systems | Begin Installations Results |_
Deployment Results
Active || Successiul (1] Failed |
| Name | 0s Description Time
PrintServert Windows Server 2003 Successful uninstall 6,/2/2010 1:53:58 PM
Options | Help Close < Back Next >

form] 2 Reform Tracker



Reform Tracker 67

Troubleshooting

Keep Printed Documents

1. For the Printer Queue Monitor to function, it must have control over the documents
printed to the monitored printers. It is important to verify that this option was
correctly set on the print driver. Opdprinters and Faxefrom the Control Panel.
For each monitored printer, right click and select Properties.

& 2550 PCL6 Driver for Universal Print Properties [ 7] x]

General | Sharing| Ferts | Advanced| Color Management | Secuiity| Aecessories | Advanced Options | Pager Size Setings |

Location [

Comment:

Model PCLE Diiver for Universal Print
Feature:
Colar: No Paper available:
Double-sided: Yes Letter [B5"x11")

Legal (8.5 5 14°]
44 (210 % 237 mm)

Staple: No
Speed: 25 ppm

-]

M resalution: 600 dpi

Printing Prefersnces. Pirt LestPage |

T R D

2. D2 (2 GKS | RGI y OS ReepiRrintedl DocantedtsS GKBN 0 RFES Ak
checked. If not checked, please check it and try your print job again.

b, 2550 PCLE Driver for Universal Print Properties

Generall Sharimgl Portz  Advanced |CDIDrManagememt| Seculilyl Accessoriesl Advanced Dplionsl Paper Size Setlingsl

Copvdkblefom  [12008M =7 [z =
Priority: |1 _|;
Driver. IPCLEDriverfDrUnwarsaIPnnl j Mew Diriver...

+ Spool print documents so program finishes printing faster

™ Start printing after last page is spooled
' Start printing jmmediately

" Print directly to the printer

I Hold mismatched documents

¥ Print spooled documents first

¥ Keep piinted documents

¥ Enable advanced printing features

Printing Defaults Print Processor. Separator Page

ak. Cancel Apply Help:
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Service Logon Aoant

1. Please gdo Services in Administrativeodls (Control Panel) and make sure that
the Print Queue Monitorservice has the correct permissions entered for the logon
account. By default, the service account is setupNasvork Service Depending
on you environment, it may or may not have enough permission to function.

¥, Gervices

Elle Action Wiew Help

= @ EER|2E[r n 1 »

@ Services (Local)

%, Services (Local)

MName  / Description Status

Print Queue Monitor

Startup Type | Logonas |

BNT LM Security Sup... Provides <. Manual
Stop the service SPerformance Logs ... Callects pe... Automatic
Restart the service Started Automatic

Enablesarc...

Desaription:
Reform Tracker Monitor PC print server

%Prntected Storage Protects st...  Started Autamatic
%ReForle Spooler ... Reform Pra...  Started Autanmatic
%ReFormEmailService Started Automatic
%Remote Access Auk... Createss... Manual
%Remote Access Co.., Createsa.., Started Manual
%Remote Desktop H... Manages ... Manual

Local System
Mebwork 5.,
Local System

Lacal System
tomz2009..,

Local System
Local System
Local System
Local System

Extended A Standard /

It is recommended that tis service be configured with a domain account that has

administrative privileges on the local computefo do so, right click on the service
and go to prperties. Go to thd.og Ontab and set the service logon account. You

will have to restart the service after doing so.

Print Queue Monitor Properties {Local Computer)

General Recovery I Dependencies |

Log on ax

" Local System account

™ &llovsenvice tointeract with deskiop

& This account: |

Pazzword: |

LConfirm paszword; I

You can enable or dizable this service far the hardware profiles lizted below:

Browse... |

HE

Hardware Prafile | Service |
Prafile 1 Enabled
Endle | Disable |
cocel | sooh_|
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PDF Images of Print Jobs

If you are having trouble viewing the PDF images of print jobs while using the Tracker
Reporting toolor emadls are not being sentit is important to check that the Reform

Spooler is running.
Open the Reform Spooléy going toStart>Programs>Refor f { LJ2 2 f S NI

Reform12 Spooler Monitor - Unicode - Unregistered Yersion

File Action Log Help

Y- e

Forms \I\ Process Results

Form Mame | Drescription | SEC, ... |
B Prink_CQueue..,  Print_Queue_Maonitor
B PrintTorDF PrintToPDF-Documents to be emailed

Start Service Account; MT AuthorityiMetworkService

1. Make sure that the Print_Queue_Monit@and PrintToPDForms are present in

the forms list. Ifit is not, refresh the Spooler using the refresh button in
menu bar.

Make sure the service is started by checking the lower left hand corner.

3. Make sure the service account has the appropriate permissions.

N

Restarting the Services

Print Queue Monitor

1. Please go to Start > Control Panel > Administrative Tools > Services.

2. CAYR IyR aStSOG dat NAy(d vdzSdzS az2yAil2NE

%, Gervices

fle Action iew Help
5 | mEFRR 2E ) w e
ESTTTI ;. cervices (Local)

Print Queue Monitor Name | Description | status | startup Type | Logconas | |
T LM Security Sup... Provides s... Manual Local System

Stop the service %Perl‘ormance Logs ... Callects pe... Autamatic Metwork S...

Restart the service %Plug and Play Enables ac... Started Autamatic Lacal System

Description:
Reform Tracker Monitor PC print server
“Protected Storage Protectsst...  Started  Automatic Local System J
%Reformlz Spoaler ... Reform Pro...  Started Autamatic tomz2009,..
%ReformEma\lService Started Autamatic Lacal System
%Ramota Access Aot Creates s, Manual Local System
“ByRemate Access Co...  Crestess ... Gtarted  Manual Local System
Remote Desktop H... Manages a... Manual Local System
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LDAP Query Service

1. This service is responsible foreqying LDAP for user information such as email
address, full name, and primary group. When a client PC prints a document, the
information is sent to the server, where this service runs the query, and returns the
results.

2. Please go to Start > Control Parehdministrative Tools > Services.
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Restarting the Tracking Computer

It may be necessary to restart the computer which is runnimg PrintQueueMonitor
before attaining accurate print tracking results. If you notice that the Reporting system
does not allow you to view the printed documents and you are getting zero black/white
pages and zero color pages, a restart of your computéteitequired.

After the computer has restarted, please verify that only the PrintQueueMonitor service
or the PrintQueueMonitor consoleét both) is running. For Passive mode, verify that
the RM_TrackerProcess service is also running. For Active, npbelese run the
Trackerlnteractive_Monitor.exas stated in the Active Mode configuration tutorial.
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Configure IS

[IS7 (Windows 7 and 2008)

Using the Server Manager add the 2 Roles, Application Server and Web Server
Add Roles Wizard

! Select Server Roles

Before You Begin

Select one or more roles bo install on this server,

Roles:

Confirmation [] Active Directory Certificate Services

Progress [] Active Directory Domain Services
|: Active Directory Federation Services
[] active Direckory Lightweight Directary Services
Active Directory Rights Management Services
BB :prlication Server (Installed)
DHCP Server
|: DM Server
|: Fax Server
File Services (Installed)
|: Hyper-
[] Metwark Policy and Access Services
|: Print and Document Services
|: Remote Deskiop Services
web Server (115) (Installed)
| Windows Deployment Services
[] windows Server Update Services

In the ApplicatiorServer wizards select the Web Server (11S) Support

Add Roles Wizard

=
! Select Role Services

Before You Beqgin

Resulks

Select the role services to install For Application Server:
Server Roles Role services:

Application Server /] .MET Framework 3.5.1

FMllvich server (115) support (NG

| COM+ Metwoark fccess

Sanfilmian [ TCF Part Sharing
Progress = E WWindows Process Ackivation Service Support
Results [¥] HTTP Activation

|: Message Queding Activation
[] TCP Activation
[] Mamed Pipes Activation

=[] Distributed Transactions
|: Incoming Remote Transackions
|: Dukbgoing Remote Transactions
[] ws-atomic Transactions

In the Web Server (1IS) Wizard select the following components
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