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About the Reform Tracker Plug-in 
The Reform Tracker plug-in allows for seamless Printer and MFP monitoring.  There are 
two main components which are the monitoring and reporting.  The monitoring 
component is able to retrieve information about print jobs such as the number of black 
and white/color pages, the amount of copies, time and date printed and a various 
amount of user information.  The reporting component is able to intelligently gather this 
data about the print jobs and compile it into user friendly reports.  Also, if using MOST 
enabled MFPs, the Reform Tracker is able to configure and lock functions based on 
devices or LDAP users and groups.  It can also monitor and limit the number of black and 
white/color copies made. 
 
The printing portion of Reform Tracker has two modes: Passive and Active.  Passive 
monitoring simply monitors the print traffic and stores the information so that reports 
can be generated. The active mode allows for limits to be set on the printer drivers, as 
well as allowing the users to redirect print jobs to other devices.  If the user has 
exceeded their limit, or no device is permitted to print a large document, users also 
have the ability to send the document as a PDF to their own email address with the click 
of a button. 
 

System Requirements 
¶ Reform 12 Enterprise or Reform 12 PDC  

¶ Reform Tracker Plug-in  

¶ Reform Email Plug-in is optional. The email plug-in is only required if you would 
ƭƛƪŜ ǘƻ ǊŜŘƛǊŜŎǘ ǇǊƛƴǘ Ƨƻōǎ ǘƻ ǘƘŜ ǳǎŜǊΩǎ ŜƳŀƛƭ ŀŘŘǊŜǎǎΦ 

¶ For Evaluation and Demonstration: Windows XP, Windows 2003 Server, 
Windows Vista, Windows 7 or Windows 2008 Server (64 Bit Operating Systems are 
Supported) 

¶ For Production Systems: Windows 2003 Server or Windows 2008 Server (64 Bit 
Operating Systems are Supported) to run Reform v12 

¶ Microsoft Visual Studio Report Viewer(Installed with Reform Tracker installation 
if not present on the current system) 

¶ Microsoft SQL Server (SQL Server Express will be automatically installed by the 
MOST installer) 

¶ Microsoft .NET Framework 2.0 (installed automatically)  Microsoft SQL Express 
2005 (installed automatically) 

 
 
 

All required Reform software downloads can be found at www.fabsoft.com >> 
Downloads section. 

http://www.fabsoft.com/
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Hardware Requirements 

¶ Production System Recommendation (These suggestions are only estimations. 
High load environments may require multiple servers, or additional hardware.) 

1. Pentium 4 Processor 
2. 4 GB RAM 
3. HDD Space 100 GB (Redundancy recommended) 
4. Battery Backup (UPS) 
5. Dedicated server, no other software products except for virus and 

security programs. 

¶ Minimum System Requirements for demonstration purposes only 
1. Pentium 4 Processor 
2. 2 GB RAM 
3. HDD Space 30 GB 

 

Printer Requirements 
¶ It is recommended that the Universal PCL6 Driver is used for Ricoh devices. 

 

 
Installation 
 

To install the Reform Tracker plugin, download and run the installer. 
 

 
 
Step through the prompts and accept the User License Agreement. The installation will 
begin.  Allow the installation to complete and then read on to the next section to learn 
how to set up Reform Tracker integration.  
 
The default installation directory for Reform 12 and its plugins is C:\ Program 
Files\wŜŦƻǊƳΧ\ .  If you have changed the path during the Reform installation routine, 
or if you are using a 64 bit operating system, please refer to the appropriate path 
instead of the default one referenced throughout this documentation.  
 

Plugin Registration and Licensing 

When evaluating Reform 12, the plugins will also be in an evaluation mode for that 
period of time.  Once Reform has been purchased and licensed, the required plugins 
must also be licensed in order to continue functioning correctly.    
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tƭŜŀǎŜ ǎŜŜ ǘƘŜ άwŜŦƻǊƳ мн [ƛŎŜƴǎƛƴƎ ŀƴŘ wŜƎƛǎǘǊŀǘƛƻƴέ ǎŜŎǘƛƻƴ ƻŦ ǘƘŜ wŜŦƻǊƳ мн ¦ǎŜǊ 
Manual for more information on how to license Reform 12 Plug-ins.  After the license is 
entered, the Reform Spooler will need to be restarted to refresh the licenses. More 
information regarding the Reform Spooler Service can be found in the Reform 12 User 
Manual. 
 
For Print Queue Monitor application licensing, please see tƘŜ άFabSoft License Manager 
- Print Queue Monitor Applicationέ section of this manual. 
 

Configuring Printer Queue Monitor Demonstration 
(Passive_Mode) 
By default, the Printer Queue Monitor application runs hiddŜƴ ƛƴ ŀ ǳǎŜǊΩǎ ǎȅǎǘŜƳΦ  Lƴ 
order to access the graphical user interface, a command line parameter must be passed. 
The installation has created a shortcut that supplies this parameter.   

 

1. Go to Start > Programs > Reform > Reform_Tracker > Print Monitor Console 
 

 
 

2. The Printer Queue Monitor will now appear.  This is the graphical user interface of 
the Printer Queue Monitor service that would run in the background of a print 
server or on each client PC (depending on the printing environment).   
 

 
 

3. We first need to configure the Print Queue Monitor and specify which Printers we 
want to monitor. Go to File>Setup. 
 



Reform Tracker  5 

 

 

                                                                                                                                                                                                                                                           Reform Tracker 

 
 

4. Select the Printer you want to monitor. 
 

 
 

5. Click the + button to add the printer to the list. 
 

 
 

6. After you have added all your devices, click the Next button. 
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7. IMPORTANT:   Make sure the ά{ŀǾŜ tǊƛƴǘŜŘ /ƻƴǘŜƴǘέ box is checked in the General 
{ŜǘǘƛƴƎǎΦ άSave Printed Contentέ ƛǎ ǊŜǉǳƛǊŜŘ by the Printer Queue Monitor in order 
to generate PDFs and EmailsΦ .ȅ ŘŜŦŀǳƭǘΣ ǘƘŜ άRemove Print Jobέ ōƻȄ ƛǎ ŎƘŜŎked as 
well.  It is recommended to keep this on as well.  All other settings should be kept as 
defaults.  Click Next. 
 

 
 

8. Leave Image Format as tif . Set the DPI at 200.  Click Finish. 
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9. The configuration of the Print Queue Monitor is complete.  Close the Printer Queue 
Monitor window. NOTE: The Print Queue Monitor console should not be open while 
the service is running as they will  conflict with each other. 

 
10. The Printer Queue Monitor service can now be started and set to automatic since 

we have configured it.  Go to Control Panel>Administrative Tools>Services.  Right 
click on Print Queue Monitor> Start.  Depending on your environment, the service 
logon account may need to be changed in order for the Printer Queue Monitor to 
function properly.  
 

 
 

11. To change the service account for Print Queue Monitor, right click on it and go to 
Properties.   
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12. In the General tab, set the Startup type to Automatic. 
 

 
 

13. Go to the Log On tab.  Here you will need to specify which account to run the service 
as.  It is recommended to use a domain account with administrative access on the 
local computer.  Click OK.   
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You will need to restart the service after changing service accounts.  To do so, right click 
on the service and go to Restart or simply stop and start the service. 
 
14. For Passive Mode, the Reform Tracker Script Process must also be started and set to 

automatic startup.  It is also recommended to run this service as a domain account 
with administrative privileges on the local computer in order to successfully access 
your LDAP system.  
 

15. To view this service, go to Control Panel>Administrative Tools>Services. 
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16. Right click on Reform Tracker Script Process and go to Properties. 
 

 
 

17. In the General tab, select Automatic in the Startup Type option.   

 
 

18. To change the service log on account, go to the Logon tab.  Here, fill out the 
credentials for an administrative account.  Click OK when complete.   
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19. You will be asked to restart the service after clicking OK.  Please do so by right 

clicking on the service and going to Restart or simply by stopping and starting the 
service. 

20. To ensure that the Printer Queue Monitor is monitoring the printer(s), we will send a 
test page to the printer.  Open up Printers and Faxes from the Control Panel.  Right 
click on a printer that is being monitored and go to Properties. 

 

 
 

21. Click the Print Test Page button to send a Windows generated test page to the 
printer and then click OK. 
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22. Once the print job has completed, you can check the reporting system to verify that 
it was tracked properly.  If you do not see your print job listed, please make sure the 
Reform Tracker Script Process service is running. Note: If you notice inconsistent 
ǇǊƛƴǘ Ƨƻō ƛƴŦƻǊƳŀǘƛƻƴΣ ǎǳŎƘ ŀǎ ƴƻǘ ōŜƛƴƎ ŀōƭŜ ǘƻ ƳƻǳǎŜ ƻǾŜǊ ƻƴ ǘƘŜ ά±ƛŜǿ 5ƻŎǳƳŜƴǘέ 
option or not getting the correct values for Black/White and Color pages, please see 
ǘƘŜ ǘǊƻǳōƭŜǎƘƻƻǘƛƴƎ ǎŜŎǘƛƻƴ ǘƛǘƭŜŘ άwŜǎǘŀǊǘƛƴƎ ǘƘŜ ¢ǊŀŎƪƛƴƎ /ƻƳǇǳǘŜǊέΦ  
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Generating Reports 
The Tracker Reporting tool is used to view detailed information about the print jobs that 
are monitored by the Reform Tracker.  For our demonstration, we have sent a couple 
more jobs to the printer. 
 
1.  Run Tracker Reporting by going to 

Start>Program>ReformΧ>Reform_Tracker>Tracker Reporting. 
 

 
 
 

2. Step 1: Define Data Range.  This is the time period for which the report will retrieve 
data.  There are two ways to configure the date range: 

i. Select Manually Select Dates 
ii. Selecting one of the available predefined date ranges (Year to Date, 

Month to Date, etc) 
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3. Step 2: Filter Data.  Click the Refresh Filter Data.  This will populate the different 
users, locations, devices, job types etc.   

 

 
 

4. Click the drop down box for ¦ǎŜǊΩǎ bŀƳŜΦ  Here you will see all the users that have 
printed to a monitored printer.  Select a user from the list. 
 

 
 

5. Step 3: Get Data.  Click the Retrieve Data button to access all the information 
related to the filters that were setup in the previous step. 
 

 
 

6. Step 4: Pick Report.  Notice that you will now have access to a list of various reports 
that can be displayed.  Use the drop drown box to select the User Summary report 
from the list. 
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7. Step 5: Retrieve Report.  Click the Generate Report button. 
 

 
 

8. hƴ ǘƘŜ ǊƛƎƘǘ ƘŀƴŘ ǎƛŘŜ ƻŦ ȅƻǳǊ ǎŎǊŜŜƴΣ ȅƻǳ ǿƛƭƭ ǎŜŜ ŀ άwŜǇƻǊǘ ƛǎ ōŜƛƴƎ ƎŜƴŜǊŀǘŜŘέ 
message. 

 
9. ¢ƘŜ ǊŜǇƻǊǘ ǿƛƭƭ ƴƻǿ ŘƛǎǇƭŀȅ ǘƘŜ ǳǎŜǊΩǎ ǇǊƛƴǘŜǊ ǳǎŀƎŜ.  It breaks up their print jobs into 

black and white and color categories.   
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10. To see more detailed usage for this user, click anywhere on the bar graph. (Detailed 

usage is only available for the User Summary Report) 
 

 
11. In order to view the detailed repoǊǘΣ ŎƭƛŎƪ ǘƘŜ ǎƳŀƭƭ Ҍ ōǳǘǘƻƴ ƴŜȄǘ ǘƻ ǘƘŜ ǳǎŜǊΩǎ ƴŀƳŜΦ 
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12. This will display a detailed report for the user.  Information such as the time of their 
print jobs, the number of black and white/color pages and job title is displayed.   
 

 
 
13. You also have the ability to view the document that was printed using the View 

Document column.  Simply click on one of the icons to see a PDF version of their 
printed documents.  Adobe PDF reader must be installed for this step.  
Note: If you are getting a 0 count for both black/white and color and you are not 
able to preview the document, please see the troubleshooting section titled 
άwŜǎǘŀǊǘƛƴƎ ǘƘŜ ¢ǊŀŎƪƛƴƎ /ƻƳǇǳǘŜǊέΦ 
 
 

 
 

14.  You have completed the generating reports tutorial.  Please feel free to view some 
other reports from the report list.   
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Configuring Printer Queue Monitor Demonstration 
(Active_Mode) 
Configuring the Printer Queue Monitor for Active Mode should only be done once 
Passive Mode has been correctly configured. In addition to tracking print jobs, Active 
mode allows the Printer Queue Monitor to interact with the user and redirect print jobs 
to other devices or their email address. [ƛƳƛǘǎ ŀǊŜ ŎƻƴŦƛƎǳǊŜŘ ōŀǎŜŘ ƻƴ ǘƘŜ ǳǎŜǊΩǎ 
username or their Primary LDAP Group. To configure User/Group Limits or Printer 
Limits, please see the corresponding section in this user manual. 
 
1. To enable Active Mode, Go to Start > Programs > Reform > Reform_Tracker > 

Reform Tracker Printer Utility. 

 

 
2. On the menu, go to Edit > Settings. 

 

3. /ƘŀƴƎŜ ǘƘŜ ǎŜǘǘƛƴƎ tǊƛƴǘ ¢ǊŀŎƪŜǊ aƻŘŜ ǘƻ ά!ŎǘƛǾŜέ ŀnd click Save Settings 
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4. The PrintQueueMonitor service must be restarted for the setting change to take 
effect. tƭŜŀǎŜ ǎŜŜ ǘƘŜ άwŜǎǘŀǊǘƛƴƎ ǘƘŜ {ŜǊǾƛŎŜs - PrintQueueMonitorέ ǎŜŎǘƛƻƴ ƻŦ ǘƘŜ 
manual for more information. 

5. In order to interact with the PrintQueueMonitor, a client side application must be 
started.  Go to: wŜŦƻǊƳΧ\ Plugins\ Tracker\ ClientMonitor\ ClientFiles\  and run the 
TrackerInteractive_Monitor.exe. 

6. Now that Active mode is enabled, the next time a document is printed to a print 
driver that is being monitored, ǘƘŜ ǳǎŜǊΩǎ ƛƴŦƻǊƳŀǘƛƻƴ ŀƴŘ ŀǾŀƛƭŀōƭŜ ǇǊƛƴǘŜǊǎ ǿƛƭƭ ōŜ 
stored in the system with a default limit.   Try sending a 1 page print job (the default 
limit is 1 page) to a tracked printer in order to populate the available printers list 
(User or group limits should have been already configured by following the steps in 
the Configuring User/Group Limits section of this manual).  To configure the default 
printer limit, please see the corresponding section in this user manual.  

7. You can view current printing, user and default limits by using the Print Monitor 
Configuration Utility. Go to Start > Programs > Reform > Plugins > Reform_Tracker > 
Printer Configuration.  Here you can view all the information that the 
PrintQueueMonitor is using to decide if a print job should be allowed or if it needs 
ƛƴǘŜǊŀŎǘƛƻƴ ǿƛǘƘ ǘƘŜ ǳǎŜǊΦ  CƛǊǎǘ ƛǘ ŎƘŜŎƪǎ ǘƘŜ ǳǎŜǊΩǎ ƭƛƳƛǘǎ ǘƘŀǘ ŀǊŜ ŘŜŦƛƴŜŘ ƛƴ ǘƘŜ User 
Limits ǘŀōΦ  Lǘ ǘƘŜƴ ŎƘŜŎƪǎ ǘƘŜ ǇǊƛƴǘŜǊΩǎ ƭƛƳƛǘǎ ǿƘƛŎƘ ŀǊŜ ŘŜŦƛƴŜŘ ƛƴ ǘƘŜ Printer Limits 
tab.  You can edit these values by doubling clicking in the appropriate color/black 
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entries.   For more information about Printer Limits, please see the section titled 
ά/ƻƴŦƛƎǳǊƛƴƎ 9ȄƛǎǘƛƴƎ tǊƛƴǘŜǊ [ƛƳƛǘǎέΦ  ¢ƻ ŎƻƴŦƛƎǳǊŜ 5ŜǾƛŎŜ /ƻǎǘǎΣ ǇƭŜŀǎŜ ǎŜŜ ǘƘŜ 
ǎŜŎǘƛƻƴ ǘƛǘƭŜŘ ά/ƻƴŦƛƎǳǊƛƴƎ 5ŜǾƛŎŜ /ƻǎǘǎέΦ 

 

8. If the document that is being printed contains too many pages for the selected 
printer, but another printer can print the document, the user is prompted with the 
following dialog. The user can then redirect the print job to a printer that permits 
the docǳƳŜƴǘΩǎ ŎƻƭƻǊ ŀƴŘ ƳƻƴƻŎƘǊƻƳŜ ǇŀƎŜǎΦ Lǘ ǿƛƭƭ ŀƭǎƻ ŀƭƭƻǿ ǘƘŜ ǳǎŜǊ ǘƻ ǊŜ-route 
the printed document as a PDF to their email address as an alternative. Before the 
email ability can be used, it must first be configured with your SMTP server 
information. Please see the Configuring Emailing a Printed Document section of this 
user manual. 

 

9. If the document that is being printed contains too many pages for any of the 
installed printers, the user is prompted with the following dialog. It will allow the 
user to re-route the printed document as a PDF to their email address. 
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10. If the user has reached their limit, the following dialog will be displayed. It will allow 
the user to re-route the printed document as a PDF to their email address. 
 

 


































































